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EDITORIAL Curbing Climate Change

LR ano) Democracyio nardal Barkers A framework identifies five pillars for a robust and
COMMENT dynamic long-term strategy on climate change,

g Ecoriormic Worth of Homemaidess designed to assist the policymaker and include crucial
FROM THE EDITOR'S DESK stakeholders in the decision-making process. page 12
= Do Normative Values Need an Address?
HT PAREKH FINANCE COLUMN

® Regulating Renewable Energy Investment - ) o 28
s Historically tracing the Jammu region’s relationship with

P heusork forindia's Long-term Strategy Kashmlrf its anx;e_tles from the qbrupt chang’es aftgr the
for Curbing Climate Change abrogation of Article 370, revoking the state’s special
= Reorganisation of J&K and Anxiety in Jammu ~ constitutional status, are discussed. page 17

= Impact of the Kerala Congress(M) on the
Left Democratic Front

Anxieties in Jammu

m Central Administration of Identity Cards Effective Pandemic Po"‘:y
BOOK REVIEWS | An analysis of policy mishaps in the context of COVID-19
m Perspectives on Work, Home, and Identity finds how policies were vulnerable to multiple
from Artisans in Telangana: Conversations entangled policy failure mechanisms, creating a
Around Craft complex policy challenge. page 35
® Hindu—Muslim Relations: What Europe Might
Learn from India

® Mughal Administration and the Zamindars Bridging the Food Gap
of Bihar . e
The Food and Agriculture Organization’s food

:E: — . o security measurement standards lack data on

ag\:nt;en?ck ePolloes More Effectiveduring o tyal food consumption, a gap that needs to be
SPECIAL ARTICLES bridged glabally. ‘gage %0
= Achieving Sustainable Healthy Food Systems
= Gendered Desire in Kerala Gendered Desire and Development
P CIREEIS Can the various assemblages that have been coded
PRI through the variables of desire and gender in

= Theory and the Possibility of ‘Dalit Studies'  contemporary Kerala be used as an index to interrogate
CURRENT STATISTICS development paradigms? page 48
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COMMENTARY

= Centre—State Cooperation in Handling
Foreign Affairs: A Comparative Perspective
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From Promise to Practice
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= Science, Technology, and Innovation Policy
2020: Neither Transformational, Nor National
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= The Interstate Variation in Mortality from
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Declining Child Sex Ratios in India
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Opening Up Sub-state Diplomacy
There is need to build capacity in Indian states to
deal with external marketing and collaboration with

foreign sub-state partners, and act as foreign
bridge-builders. page 13

Delhi’s Air Quality Levels

The role of the built environment on variation in air
pollution levels in Delhi is examined to identify land
development strategies for reducing pollutant
concentration levels. page 19

Need for Participatory Innovation

The draft Science, Technology, and Innovation Policy,
2020 is a non-starter as a policy on innovation and needs
to be redrafted through adequate participatory and
collaborative processes. page 29

Understanding Mortality Variation

An investigation into the wide dispersion in COVID-19
fatality among India’s states shows that their health
expenditure is a key determinant of the effectiveness of
the public health system. page 36

Women in Gandhi’s Perspective

M K Gandhi’s ideas contributed a new discourse on
hegemonic masculinities that informed his perspective
of women and their position in society. page 44
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COMMENTS

® The Anxious State

m Questionable Permission, Ineffective
Programme

FROM THE EDITOR'S DESK

= ‘Unintended’ Consequences of
State Intervention

STRATEGIC AFFAIRS

u The Capital-Labour Rupture and
the World Order

COMMENTARY

® Technology Diffusion and Competition in
the Smartphone Industry

m Working with Women's Groups to
Improve Nutrition in India

= Remembering B D Dhawan (1938-2020)
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m Entropy Law, Sustainability, and
Third Industrial Revolution

®m Flection Commission of India:
Institutionalising Democratic Uncertainties
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= Situating Women in Tamil Mahabharatas

SPECIAL ARTICLES
= Performance of Self-help Groups in India
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Emerging Pattern of Rural Towns

® Impact of Public Distribution System on

Quality and Diversity of Food Consumption
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Competition Calling

The diffusion of technology and availability of
complementary technology in the smartphone industry
affects its competitive nature and thereby its

market structure. page 13

Struggles of Self-help Groups

Two major problems for the self-help group
movement—regional disparities and the rising share
of non-performing assets in SHG loans—require
immediate intervention. page 36

Women in Tamil Mahabharatas

An attempt at simultaneously understanding women’s
subordination and resistance to the dominant
patriarchal social order in the tales from the Tamil
Mahabharatas page 29

Patterns of Urban Growth

The underlying causes for the disparate pattern of
rural economic transformation and urbanisation in
Gujarat and Rajasthan highlight the need for a regional
focus of policy. page 44

Women'’s Groups and Nutrition

A review of the role of women's groups in improving
nutrition outcomes discusses the next generation of
implementation science and research to actualise their
substantial potential. page 17
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the 24-year-old
director of Balaji
Wafers and
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distinctive and differentiated
brands

28 » BLUE CHIP

How the Rajkot-
headquartered Balaji Wafers
built formidable fortresses in
four states

32 » MIGHT OF WHITE
How Raj Super White, a
white perfumed laundry soap
helped the Bansals whitewash
Rajasthan and Punjab

36 = HOT AND SPICY
Kanpur’s Goldiee Masale
lords over the Hindi-speaking
belt in North and Central
India. What's next?

40 » POLISHED DIAMOND
How Prataap Snacks changed
the playbook by entering
Delhi first, and making it big
with Yellow Diamond

44 » BIG CHEESE

OF THE EAST

Milk Mantra has disrupted
the dairy market in Odisha.
Can it find greener pastures
outside the state?

47 = DELHI'S

DISCOUNT KING

Apparel maker Cantabil
Retail has grown by fanning
out across tier 3 and beyond
in North and West India

53 « STEPPING UP
Kerala-based VKC Group
took some bold bets to
become one of the largest
homegrown footwear
manufacturers
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(Clockwise from top left) Balaji Wafers Directors (from left) Keyurbhai Virani, Chandubhai Virani and
Shyambhai Virani; VKC Noushad, MD of Walkaroo International; (from left) Akash Goenka, Sudeep Goenka,

Shubham Gupta, directors of Goldiee Masale; Srikumar Misra founder of Milk Mantra; (from left) Amit Kumat,
Arvind Mehta and Apoorva Kumat of Prataap Snack; Vijay Bansal (seated) and Deepak Bansal of Cantabil Retail
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Sipping point: Nitin Saluja and Raghav Verma, founders of Chaayos
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IntrCity RailYatri’s bus
business has driven growth
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months
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on the back of their diverse
portfolio
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How Ferns N Petals, India’s
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The ban on Chinese apps

has helped homegrown
alternatives flourish, but their
popularity might be shortlived
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successfully navigated this
year, even as some of their
founders cope with personal
losses from Covid
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How Yusra Mardini’s escape
from Syria led her to the
Olympics and taught her to
embrace the word ‘refugee’
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LOOKED AT ART ONLINE
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Ashish Anand, CEO

and MD of DAG, on the
lessons from the Covid-i9
pandemic

biggest flower and gifting

player, turned plucky during
the pandemic

IN FOCUS

16 » WILL INDIA'S
VACCINE DIPLOMACY |
WORK?

Though setbacks in South
Asia need defined strategies,
sending vaccines to
neighbouring countries offer
an opportunity to improve ties

20 » TATAS’ (SECOND)
RETAIL TRYST

As Tata Sons puts in place
plans for an aggressive retail
rollout, it would also need to
put in place firm guardrails

Yusra Mardini of Syria during a training session in Berlin
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36 = NO STOPPING 'EM |
A tumultuous year did not |
stop the young go-getters

from achieving their goals and |
setting new benchmarks in
diverse fields

38 » ADVERTISING,
MARKETING & MEDIA

40 = AGRITECH
42 » ART

43 » CLEAN ENERGY &
CLIMATE CHANGE

44 » CONSUMER TECH
45 « DESIGN
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RETAIL
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68 * SCIENCE AND
INNOVATION

69 « SPORTS

2021
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|

FEBRUARY 12,

(Clockwise from top left) Gramophone co-founder Harshit Gupta; actor Keerthy Suresh; Nishita and
Nikita Baliarsingh of Nexus Power; Santanu Agarwal of Paisalo; Mukul Rustagi and Bhaswat Agarwal
of Classplus; cricketer Shubman Gill; Sidharth Oberoi of LetsShave
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Pritesh & Megha Asher of Juicy Chemistry aim for a 730 cr turnover

Sudheer Koneru built Zenoti, India’s first salon and spa unicorn

70 = CLASS OF 2020
Looking back at how our
alumni fared in a challenging
year

75 = SURVIVING 2020
How the young and the
restless, itching to get a
move-on, dealt with the
Covid-induced standstill

78 = BEND IT LIKE
BALA DEVI

The first Indian footballer and
Asia’s only player to represent
FC Rangers wants women’s
football to be accorded greater
importance

IN FOCUS
28 * HAIR & HANDSOME

How Sudheer Koneru, an
engineer from India, built
Zenoti—the world’s first salon
and spa unicorn

80 = THE VACCINE
TRANSIT HERO

Kool-ex, a little-known
logistics company, has
emerged as the transporter of
choice for pharma companies

e

Ngangom Bala Devi, the flag bearer of women's football in India,

has netted 52 goals from 58 apperances for the country since 2010

Target CEO Brian Cornell is among a handful of retail innovators who
have figured out how to compete against Amazon in the 21st century

STARTUPS

32 » MORE THAN

SKIN DEEP

Indian hair care brands are
targeting niche audiences with
the proposition of natural and
sustainable products

CROSS BORDER

82 » THE GREAT RETAIL
REINVENTION

Amid the Covid-19 carnage,

a handful of innovators have
found out how to compete
against Amazon and sell in
the 21st century. Investors,
consumers and workers are all
winning

90 » THE SAT FAILS
ITS BIGGEST TEST

| America’s higher education

system was already struggling
before the pandemic. Covid-19
made matters worse for
students

96 » YOUR FLYING

CAR IS FINALLY HERE
‘With nearly a billion dollars
in funding, Job Aviation
promises to have its air taxis
aloft by 2023
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BY BRIAN O'KEEFE
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business, the economy,
and the battle against
COVID-19.
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The Most
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in Washington

BY NICOLE GOODKIND
& GEOFF COLVIN

Trailblazing Treasury
Secretary Janet Yellen
must stabilize a COVID-
ravaged economy—and
that's just the beginning

of her ambitious agenda.

40

After the
SolarWinds Hack

BY DAVID Z. MORRIS
& ROBERT HACKETT

How America
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cybersecurity mess.
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Busted
Stagecoach
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Can Wells Fargo CEQ
Charlie Scharf—

or anyone—fix the
beleaguered bank?
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24

Cold-Blooded

Elon Musk is not about
to let a few endangered
reptiles throw a wrench
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plans for a German Giga-
factory—and European
domination.
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The World's
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Lockdowns Worldwide
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