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Media of the Movement
The Trolley Times helped the farmers' movement
establish a network of open in-group communication by
giving protesters and supporters a platform to speak
and express their concerns, when they were less
represented in the mainstream media. page 58
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CURRENT STATISTICS

Coal and Energy Security
Though a switch from coal to natural gas reduces
emission intensity to half, India's prime objective should
be the energy security, and the climate change goals
can be weaved into the strategy further. page 51

)

T,..e Court on Demonetisation
The judgment feels like an academic exercisewithout much
bearing on the development of the law or in defining
boundaries within which institutions may act. page 10

Musings on FIFAWorld Cup
The politics of the Qatar world cup was framed by the
fact that this was the first time the event was held in
West Asia and the Arab world. page 22

Incongruities of Logistics Policy
The proposed unified iogistics interface platform in the
National Logistics Policy, 2022 does not include all the
stakeholders in the Indian trade supply chain. page 13
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Global Economic Polycentrism
A power shift in the international system is irreversible
because a polycentric political economy is emerging,
with the increasing challenge to the dollar hegemony,
thus contradicting the politics of unipolarity. page 30

The NDTVTakeover
The discussion on the NDTV takeover should go beyond
its brand value or the celebrity journalists associated
with it, and focus on the regulatory mechanisms
regarding media ownership in India. page 13

Lessonsfrom Twitter Acquisition
Tethnoloqy designs that support decentralised and
participatory socio-economic models with public
ownership and control are necessary to challenge
the notion that digital technology is best provided
by businesses. page 20

The 1938 Strike in Bombay
The joint strike against the Industrial Disputes Bill marked
the emergence of the Independent Labour Party led by
B RAmbedkar as a labour organisation and exposed the
contradictions of Congress's nationalism. page 35

The Sovereign Debt Crisis
The Zambian experience regarding debt relief and
restructuring mechanism suggests that the
international cooperation needed for a workable
solution is missing. page 10
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Sri Lanka's IMF Solution
The rapid collapse of Sri Lanka's neo-liberal development
model of financialised speculative investment and
export growth reveals major fractures in the global
order and raises questions over the very premise of the
IMF policy package. page 35

Manipur's Ethnic Politics
The Bharatiya Janata Party's encouragement to majoritarian
politics raisesfears of an emergence of ethnic democracy in
Manipur with the Meitei as its core ethnic group. page 10

Engineering Education
The curriculum, pedagogy and assessment system in
India falls short of preparing students in the creative
and innovative application of the technical concepts to
solve practical problems, thus affecting their
employability as well. page 13

Gandhi's Theology
M K Gandhi's "restatement of Hinduism" is scrutinised
for what it can entail about grasping the key aspects of

"lndia's modern intellectual history and politics. page 28

Determinants of Crop Income
The intensive margin that represents the impact of
exhaustive usage of resource-intensive and targeted
farming systems on crop income, plays a more
important role in determining crop income even for
smaller farms. page 48
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GPNsandLabourAgency
The distorted and often unclear governance framework
under which firms participate in global production
networks has implications for the nature of engagement
by the labour agency. page 32
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Resolving Ukraine Conflict
A political settlement requires negotiations on the lines of
the Korean conflict and the Cuban crisis,and the acceptance
by the United States of the mistake in expanding NATO
with a recognition of Russia'ssecurity concerns. page 10

Conditions of Domestic Work
KJeping in mind the annual time distribution, an
inFxtricabfe connection is found between the
cumulative effects of low negotiating power, stagnating
wages, and work-induced time poverty. page 39

Personal Income Tax Evasion
The tax administration should devise systems and
processes to bring under the tax net the unorganised
manufacturing and service sectors where a large number
of self-employed persons derive mixed income. page 15

One Health Framework
A One Health legislation in India can step up to the
challenge of protecting the health of humans while
considering the inter- and intra-linkages with animal
and environmental health. page 18
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Freebies or Constitutional Rights?
Budget deficits necessary to carry out the obligations of
the state are disparaged as perilous and rights of the
citizens as "freebies," out of the fear of capital losing its
powerful control over the state. page 33

Political Polarisation in Brazil
Considering the electoral and social consolidation of the
far right, it is vital for progressive forces to create alliances
along ideological rather than strictly demographic lines
in order to combat the forces of Bolsonarismo. page 17

Al'aga/aya and the Tamil Community
The assumption that the protests demanding Gotabaya
Rcljapaksa's resignation created unity and bridged
intercommunity fissures and conflicts is questionable as
the specific issues of discriminated minorities were absent
from the broader slogans and demands. page 24

Urban Planning in Mumbai
The process of drafting the latest development plan
suggests the extent to which real estate shapes the
conceptual tools of urban planning and policy. page 48

Data Protection Legislation
The biggest failing of the Digital Personal Data
Protection Bill, 2022 is the lack of detail regarding the
proposed "Data Protection Board," page 10
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15 I Green Flying Machine
Futuristic vertical-takeoff air taxis have
grabbed all the headlines-and billions
in venture dollars-but Singapore-based
billionaire Richard Chandler thinks he
has a better idea: conventional battery-
powered aircraft that are cheaper to fly
and more reliable than turboprops.

By Jeremy Bogaisky
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20 I Tech Tonic
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By Jonathan Burgos
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Edited by Rana Wehbe Watson
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reap billions in cheap financing, trading
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By Chris Helman with Matt Schifrin
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is prepaid muni bonds, structured to
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Swiss aviation tycoon Thomas Flohr
aims to almost triple Vista Global's
fleet of private jets to over 1,000 aircraft
by 2030 amid soaring demand in Asia
and the U.S.
By Jonathan Burgos
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than today.
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Hardik Pandya led Gujarat
Titans to their first IPL title

46 • WORLD AT HER FEET
Actor, producer, entrepreneur,
investor and philanthropist
Deepika Padukone has
traversed a journey that's
been difficult, but now
she's found global acclaim

80 • 'IF YOU FAIL IN
OTT AS AN ACTOR, IT'S
DIFFICULT FOR YOU TO
SURVIVE'
Actor R Madhavan on why
going to the theatres is slowly
going to be an exclusive
experience, the discerning
taste of the audience and not
taking his success lightly

Madhuri
Dixit
debuted
cn orr

52 • MIRACLE MAN
Manoj Bajpayee has survived
rejections, dejections and
sneers to emerge as one
of Indian cinema's most
acclaimed actors 84 • SILVER SCREEN

GOLD
While much of 2022 saw an
unsettling economic and
political climate, some of the
brighter spots emerged from
the fields of entertainment
and sport

60 • COUNTING
STARS
After tiptoeing
around fame for close
to 20 years, Shefali
Shah is finally
staking her claim to
the spotlight IN FOCUS

98 • THE CURIOUS
CASE OF THE PAYTM
BUYBACK
While questions are
being raised about its
stock, the company says
its expansion plans are
not impacted

68. WILLOW
& GRACE
At 26, opening batter
Smriti Mandhana has
notched up quite a few
milestones and firsts in
Indian cricket. And she's
not done yet

102 • RETHINKING
THE WATER CYCLE
With their innovations,
Gradiant founders
are helping some of
the world's biggest
corporations reuse
their water

74 • FIFTY SHADES
OFSHEEBA
She is not your conventional
lead 'heroine', and Sheeba
Chadha's impressive
resume shows she never
had to be one

106 • A WIN-WIN MATCH
An Indian owner of an elite
football club could have a
global branding platform
in European leagues, while
expert knowhow can improve
grassroots football in India

THE BOLD CLUB
113 • THE DISRUPTORS
The country's top architects
who are making waves with
design

On the cover:
AR RAHMAN:

PHOTOGRAPHER: SELVAPRAKASH LAKSHMANAN
FOR FORBES INOlA

Costume Stylist: Shruti Agarwal;
Outfit: SN by Shantanu & Nikhil;
Sunglasses: Turakhia Opticians

ALIA BHATT:
PHOTOGRAPHER: MASHA MEL

Makeup: Hila Karmand
Hairstylist: Christos Kallaniotis

Costume stylist: Farrah 0' Connor

DEEPIKA PADUKONE:
PHOTOGRAPHER: VAISHNAV PRAVEEN / THE

HOUSE OF PIXELS
Make up: Anil Chinnappa; Hair: Gabriel Georgiou;

Styling: Shaleena Nathani

MANOI BAIPAYEE:
PHOTOGRAPHER: MADHU KAPPARATH

Styling: Ashish Sharma, Bhavika Kundnani
Makeup & Hair: Manish Joshi, Sachin Jadhav

Outfit: Perona; Shoes: Escarc Royale
Watch: Swarovski

Sunglasses by Opium

SHEFALI SHAH:
PHOTOGRAPHER: MEXY XAVIER

SMRITI MANDHANA:
PHOTOGRAPHER: NEHA MITHBAWKAR

FOR FORBES INDIA
Styling: Bornalii Caldeira; Makeup: Shivangi

Upadhyay; Hair: Arnold DSouza; Outfit: Mona and
Vishu; Jewellery: Anayah Jewellery: Shoes: Nike

REGULARS -18/LEADERBOARD. 124/FROM THE FIELD

WE VALUE YOUR FEEDBACK:
Write to us at: forbes.india@nw18.com
• Read us online at: www.forbesindia.com

Subscriber Service: To subscribe, change address or enquire about other customer services, please contact:
FORBESINDIA, Subscription Cell, C/o Network18 Media & Investments Limited, Empire Complex,
414, Senapati Bapat Marg, Lower Parel, Mumbai - 400013. Tel: 02240019816/9782. Fax· 022-24910804
(Mon - Friday: 10 am - 6 pm) SMS FORBESto 51818 Email: subscribe@forbesindiamagazine.com •
To subscribe, visit www.forbesindia.com/subscription/ To advertise, visit www.forbesindia.com/advertise/

JANUARY 13, 2023 • FORBES INDIA



Diversify Public Expenditure P.32 I Ideas For Union Budget I Time For Alobs Policy P.38

JANUARY 2023· FORTUNEINDIA.COM· SUBSCRIBER"S COPY NOT FOR SALE INDIA

B ST
INVESTMENTS

2023
WHERE FUND I SHOULD YOU

MANAGERS BUY PROPERTY
INVEST IN 2023?

PRIVATE
WEALTH

ROUNDTABLE

WHERE
TO PUT MONEY

IN LUXURY



7 j • 2 ( )
" l

CONTENTS

IDEAS FOR UNION BUDGET BEST INVESTMENTS 2023

)20 Ideas For Budget 52 Where To Invest In
2023 2023
Leading experts discuss High prices are challenging
what finance minister investor earnings. A look at how
Nirmala Sitharaman can do one can beat inflation in 2023.
to give a booster shot to the BY AVNEET KAUR
Indian economy. 62 'Allocate across

assets'32 Look Beyond Rail, India's leading wealth manag-
Roads In Capex ers talk about how different
Budget needs to look asset classes will perform in
at other infrastructure the year ahead.
segments for holistic
growth. 70 Should You Buy
BY ASHUTOSH KUMAR Property In 2023?

Looking at realty as an asset
class? REITsand fractional38 Why India Needs ownership may be the answer.

A Jobs Policy BY APRAJITA SHARMA

The job crisis is struc-
tural and systemic; 76 Gold: The Safe Bet
reliance on high growth The yellow metal emerged
and manufacturing has as a safe haven in 2022. The
simply not worked. trend will continue in 2023.
BY PRASANNA MOHANTY BY P.B. JAYAKUMAR

THIS ISSUE CONTAINS SOME PAGES UNOER THE FORTUNE INDIA EXCHANGE BANNER WHICH ARE IN THE NATURE OF ADVERTORIAL
FEATURES - AD INITIATIVES. NO FORTUNE INDIA JOURNALIST WAS ASSOCIATED WITH THE CONTENT IN THESE PAGES.

FORTUNE INDIA JANUARY 2023 S

Features

Foreword
8 Ideas For Budget To

Accelerate Growth
The searching question
is: Whether measures in
Union Budget 2023 can
help accelerate India's GDP
growth.
BY RAJEEV DUBEY

The Conversation
10 Andre Hoffmann and

Dr Jorg Duschmale
Roche's founding family
members on the future of
healthcare the family-pro-
fessional relationship.
INTERVIEW BY P.B. JAYAKUMAR

The Brief
16 The Tiff Over Centre's

Spending
House panel finds that too
much additional mid-year
spending compromises
the sanctity of Budget
numbers.
BY JOE c. MATHEW

The Cartographer
148 Precious Metals

Deliver Heavy Returns
Absolute returns generated
by the asset class have
been far better than
equities and debt.
BY v. KESHAVDEV

ILLUSTRATION BY AMIT SHARMA



·Harvard. 'Business
Review
WhatMost
Com anies
Get rong
About ..
Mana ing
Talen

HBR.ORG
january-
February

2023

They misjudge
what reaJly
matters to
employees.
PAGE 37



Contents "Why do companies' obsess over cost per hire but spend
so little time trying to see if they make good hires?"

"HOW FINANCIAL ACCOUNTING SCREWS UP HR," PAGE 38

January-
February 2023

37
Spotlight
What Companies
Get Wrong About
Talent Management
38

How Financial
Accounting
Screws Up HR
It distorts hiring, training,
and benefits practices.
Peter Cappelli

45

Rethink Your
Employee Value
Proposition
Offer your people more
than just flexibility.
Mark Mortensen and
Amy C. Edmondson

50

Designing
Jobs Right
Make them challenging-
but don't overdo it.
Roger L. Martin

COVER PHOTOGRAPH

Levi Brown

Illustration by KEITH NEGLEY
Harvard Business Review 7

January-February 2023



January-
February
2023

55
Features
56 ENTREPRENEURSHIP

The Overlooked
Key to a Successful
Scale-Up
It's mastering the
"extrapolation" stage,
when start-ups begin
to focus on profitability,
not just growth.
Jeffrey F.Rayport, Davide
Sola, and Martin Kupp

66 PRICING STRATEGY

Expand Your
Pricing Paradigm
Look to other industries
for inspiration.
Rafi Mohammed

76 HEALTH & WELLNESS

Employers Can Do
More to Advance
Health Equity
Theycan optimize
benefits, address social
issues, and expand
access to care.
Shantanu Nundy, MD;
Lisa A. Cooper, MD; and
Ellen Kelsay

86 ORGANIZATIONAL
DECISION-MAKING

The Permissionless
Corporation
Technology is empowering
employees to make their
own decisions. Organiza-
tional structures need to
catch up.
Rita McGrath and
RamCharan

96 BUSINESS&
SOCIETY

Managing in the
Age of Outrage

Lessons from the master
architect in managing
big projects
Bent F/yvbjerg and
Dan Gardner

108 LEADERSHIP
STYLES

The Power
of Options

116 AI & MACHINE
LEARNING

Stop Tinkering
withAl

128 PROJECT
MANAGEMENT

How Frank Gehry
Delivers On Time
and On BudgetAs societies become

angrier, managers must
condition themselves
to respond sensitively.
Karthik Ramanna

Always give yourself
fou r ways to wi n.
David Noble and
Carol Kauffman

It's time to go all in.
Thomas H. Davenport
and Nitin Mittal

8 Harvard Business Review
January-February 2023 Photograph by JAMES NIZAM



January-
February
2023 Our Commitment to Sustainability

We're proud that the paper we use in our print magazine is certified
under the Sustainable Forestry irntietive" program, meaning that it
comes from responsibly managed sources and is a renewable resource.

~

• SUSTAINABLE
FORESTRY
INITIATIVE

Certified Sourcing
www.sfiprogram.org
SF'''''''

17 139
Idea Watch Experience
New Research and Advice and
Emerging Insights Inspiration

17 BRAND 139 MANAGING
MANAGEMENT YOURSELF

The Best Way Cultivating the
to Name a Four Kinds of
New Product Creativity
Bringing structure How people and
and rigor to that all- organizations use
important decision them all to innovate
PLUS How women in the Gabriella Rosen
C-suite boost financial Kellerman and Martin
performance, why you E.P.Seligman
may be overlooking
moon shots, and more 144 CASE STUDY

28 DEFEND YOUR Should Some
RESEARCH Employees BeWhen the Allowed to WorkGroundhog Remotely EvenPredicts an Early If Others Can't?Spring, Investors An Oklahoma-based

Get Optimistic energy company
grapples with its

It's one of several return-to-office plan.
superstitions that can Mark Bolino and
affect the market. Corey Phelps

30 HOWWEDIDIT 150 SYNTHESIS

Marico's Chairman The Power of
on Innovating Everyday Awe
Across Every Part A series of new books

of the Business suggests that life is
Departmentswonderful-if you

The company's success know where to look. 12 FROM THE EDITOR
grew out of changes Eben Harrell
in everything from 13 CONTRIBUTORS
packaging and production 156 LIFE'S WORK 152 EXECUTIVE SUMMARIES
to advertising and hiring. Ron HowardHarsh Mariwala

"Experimenting
businesses never lose,
only learn."
-HARSH MARIWALA, CHAIRMAN OF MARICO

10 Harvard Business Review
January-February 2023 Photograph by PRARTHNA SINGH



IMAGES f100
www.indiaretailing.com

Retailtainment pg 12

Inox Roots for Expansion and
Desire to get Closer to Customers

Market Watch pg 60
Retail's Relay Across Tier II
Cities!

Retail Experience pg 62
Will Retail Bounce Back as the
Most Preferred Mode of Shopping?

Retail Policy
Fairwork India Ratings 2022
Report

pg 66

Future of Business JNAUARY 2023
VOL.22 NO.1



IMA(jES

I2ETAll
V I S ION

2@J
23

18.
Cover Story
The Demand for Experiential Retail to Grow in
2023
In 2023, retail in India is expected to grow better than all other
key markets globally, with Omnichannel becoming the norm for
the retailers

24. Being 'Digital First' is the Way to Survive in the New Retail World - Sanjeev Rao

27. Lacoste to Make Online Channels More Robust Going Forward - Rajesh Jain

30. Brand Concepts to Expand in Tier II & III Cities in 2023 - Abhinav Kumar

32. Neeru's to Focus on Omnichannel Retail and Mobile Commerce for a Seamless Shopping
Experience - Avnish Kumar

34. Kapsons to Target the Tier II & III markets in North for Expansion in 2023 - Darpan Kapoor

36. MOD to Roll Out Outlets in Baroda, Ahmedabad, Hyderabad, Kolkata and Tier II/III Markets in
2023 - Tarak Bhattacharya

40. Sustain ability is the Key for Brands in Future - Mandar Gaonkar

42. Metro Brands to Expand into Tier II & III Cities in 2023 - Nissan Joseph

12.
Awards
44. Coca-Cola Golden Spoon Awards

49. Pepsi IMAGES Food Service Awards

52. IMAGES e-Commerce Awards

44.
Retailtainment
Alok Tandon, CEO,Inox Leisure Limited
talks about the brand's achievements,
vision and goals after celebrating the 20th
anniversary

60.
Retail Experience
Will Retail Bounce Back as the Most
Preferred Mode of Shopping?
Consumers are now beginning to feel the brunt
cf 'online fatigue: The endless scroll and blue-
screen exposure from running business meetings
to shopping online are taking a real toll

62.
Market Watch
Retail's Relay Across Tier II Cities
Growing Internet usage has whetted the
appetite for quality products in these areas,
thus giving a fillip to malls and e-commerce

6.
International N ewsmakers
8.

National N ewsmakers

Contents
January 2023

64.
E-commerce
Here's What India Ordered on
Q-comm in 2022
While Borzo reveals that food and clothes were
the top category ordered, Dunzo Daily's latest
data suggests that onions, tomatoes, and potatoes
were the most ordered veggies in all cities

66.
Retail Policy
Adaptability that Retail Platforms
Seek
The report examines the work conditions of
platform workers on digital labour platforms in
India. It evaluates 12 platforms offering location-
based services in sectors such as domestic
and personal care, logistics, food delivery,
e-pharmacy, and transportation, in India

68.
Digital Retail
How Digital Payments are Driving
India's E-Commerce
Keeping in line with the Digital India
movement, more and more companies are
building a presence online to reach the masses

70.
Retail Strategy
Government Decriminalizes Key
Acts Applicable to Retail Businesses
Decriminalization of the Legal Metrology Act
and Food Safety Act, which are applicable to
retail businesses on a day-to-day basis will
greatly reduce the impediments of operating a
retail business in India



www.indianeconomyandmarket.com

INDIAN
ECONOMY
&MARKET

Vladimir Putin Not Bluffing With His Threats
How Investors Should Approach a Volatile 2023
PMGKAY: Cocktail, of Economics and Politics
Personal Finance: Asset Allocation &Taxation
LIFE MANTRAS: The Art of Public Speaking
& The Year That Was

Vol. 7 I Issue 07 I NO.79 I January 2023 I ~100

BETTING ON INDIAN 0·:/d~
GROWTH STORY
Higher government spending and start
of new capex cycle are some of the
tailwinds that will make Infrastructure
as best investment theme in 2023.

I



To subscribe! comment visit http://www.indianeconomyandmarket.com

(0 T-
COVER STORY

INFRASTRUCTURE
Betting on Indian Growth Story

10 BIG PICTURE
Putin Not Bluffing With His Threats

09 ECONOMY
· Hard Facts

12 TRENDING
· Cocktail of Economics and Politics

16 MARKET
· Market Outlook 2023 Corporate News

40 MUTUAL FUND
· Mutual Fund: Asset Allocation & Taxation

16 GLOBAL VIEW
How Investors Should Approach a Volatile 2023

42 KNOWLEDGE SERIES
· Some Nuggets

ALL REGULARS
· Spotlight
· Bookworm's Bite
· BookTalk
· SuccessMantras
· From the Archives

& THE YEAR THAT WAS
· IEM MARKET BUZZ



Indian Journal of'Economics and Development
(Journal of the Society of Economics and Development)

Volume 18 October-December, 2022 No.4

Contents

Research Articles

Linkages between stock market development, banks and economic growth in India: AnARDL approach
Srinivasan Palamalai, Shivi Khanna, Nidhi Agrawal and Bipasha Maity

The impact of monetary policy and accessibility of foreign investment to the firm's investment spending: The
evidence of Vietnam
Nguyen Thi Minh Hue, Dao Hoang Tuan and Doan Minh Hoang

Econometric analysis of effects of savings and investments on economic growth in India
R. Mariappan

Critical factors affecting investment decisions of individual investors: A case of stock market in Ho Chi Minh city,
Vietnam
PT. Dat and PT.H Nga

Trends in area, production and productivity of flower crops in Haryana
Ritu and Jitender Kumar Bhatia

Farm level environmental efficiency in summer paddy production and its determinants: A study of the
Brahmaputra Valley in Assam
Ronjit Khanikar and Pranjal Protim Buragohain

Production status, market integration and the law of one price: An exploration of the major maize markets ofIndia
Surbhi Bansal, Shruti Mohapatra, Namami Gohain, and Arghyadeep Das

Productivity and profitability of major cro~s cultivated under mono-cropping vis-a-vis diversified conditions in
India
AniketaHoroandJM Singh ,
An empirical analysis of custom hire centres in Karnataka
Gali Basavaraj, Madhusudan Bhattarai, HM Swamy and MA. Lagesh

Empirical analysis of migration for economic development: Anew evidence of Pakistani migrants in Saudi Arabia
Hashmat Ullah Khan, Shan Yu and Faheem Ur Rehman

A study on trade competitiveness of Indian coconut products
N. Narmadha and K.R. Karunakaran

Impact of knowledge and practices of processors on management of paddy waste and by-products
Shaina Jain and Sukhmani

External debt and economic growth: Case of a small island nation based on Solow Growth Model
Enitilina Fetuu and Imran Ur Rahman

Socio-economic characteristics and empowerment of women's self-help and non-self-help 'groups in Tamil
Nadu '
Sivaraj Paramasivam

Human capital determinants and economic growth in Jammu and Kashmir: An empirical analysis
Javid Ahmad Khan, Sayed Guizar Ganai and Showkat Ahmad Bhat

Economics oflocal cow milk production in Punjab
Napinder Kaur and Jasdeep Singh Toor

Public debt and economic growth of India: AnARDL approach
Pritam Ranjan Sahuand Deepak Kumar Behera

Dynamics of growth, instability, and spatial distribution of sugarcane in the maj or states ofIndia
Neha Dwivedi, A. Shrivastava, G.K. Vani and Aradhana Singh Rajpoot

763

777

790

801

812

822

832

842

851

860

868

876

884

892

900

908

915

922



Dynamics offenugreek production: An elixir for dryland agriculture
Ashoka, N, Shashidhara, N, Ravi, Y, Sudheendra, M and Raju, R

An economic analysis of potato marketing in Haryana
Vishwas Deep and Am ita Girdhar

Pattern and correlates of consumption expenditure in the rural areas of Punjab
Harinder Mohan and Gurinder Jit Singh Bhullar

COVID-19 and livelihood distress of tribes in Eastern Ghats: Vulnerabilities and recovery
J V Arun and A. Premkumar

Review Article

929

936

942

951

Review on prospects and constraints of organic production in India: Anew paradigm in agricultural production 958
R.S. Khunt, JJ Makadia and J V Varasani

Research Notes

Price discovery mechanism in Unified Market Platform (UMP): A case study ofAPMC Raichur
Vinaykumar B., G.B. Lokesh, Vijaya B. Wali, TJ Amrutha and Prabhuling Tevari

An enquiry into the success ofPradhan Mantri Jan Dhan Yojana in Bihar: An empirical evidence
Md Tarique, Shadman Zafar and Md Abusad

Source of growth for wheat in Uttar Pradesh: Decomposition analysis
Aditya Bhooshan Srivastava, Supriya, R.R. Kushwaha, Shikha Yadav, Sachin Kumar Verma and Pradeep Mishra
Contents

Referees for 2022

965

971

976

I-V

vi-viii



ISSN 0973 • 8703
Indexed in Scopus (Q3)
Indexed in ABDC Journal List (Rating: C)

Included in UGC • CARE List of Journals (Group II)

NAAS Rating = 4.24

JOURNAL METRICS ~ 350/-
Source Normalized Impact per Paper (SNIP) : 0.729

SClmago Journal Rank (SJR): 0.321; Scopus CiteScore (2021) = 2.1;
Scopus CiteScore Journal Rank: 120/195

Google Scholar hs-lndex : 13
(Google Scholar Citations: 4,300 + Citations)

Indian
Journal·of
MARKETING

VOLUME: 52 ISSUE NUMBER: 12
(MONTHLY)

DECEMBER 2022

In This Issue
Implementing SaaS-Based Sales Force

Automation Systems

Impact of E-Service Quality Dimensions- on,
Customer Satisfaction and Loyalty in

Online Apparel Shopping in India

Application of the Theory of Planned

Behaviour to Predict College Students'
Online Purchase Intention : A Systematic

Review and Meta-Analysis

Users' Perception and Barriers to Using

Self-Driven Rental Bikes

Subroto Roy

Nirmalya Bandyopadhyay

Kala Mahadevan

Sujata Joshi

" J

Ashish Linge

Mahesh Singh
Baldeo Kakde

Krunal K. Punjani

Subramanian Meenakshinathan

Sreedhara Raman



International Journal on Customer Relations
Volume 10 Issue 2 September 2022

ISSN: 2320-7515

1. Emotional Marketing on Consumer Behaviour - Perception Study
Kshitiz Sharma, Pratyusha Kodhati, Suma Sukhavasi 1-8

2. Motives Behind Consumers Purchasing Products Labelled Natural and
Organic in a Supermarket: Can They 'Be Called 'Green Consumers'?
Dipu Varghese 9-23

3. An Analysis of Purchase Behaviour towards Organic Products: Exploring
the Mediation Impact of Attitude on Personality and Purchase Behaviour
Nidhi 24-30

)

IJeR is available online at www.publishingindia.com





Volume: 15, 16

7[--

Listed in Ca6e{{'s(j)irectory, VSJI

l;Scholar I ~ I @) Scilit I



01.

02.

03.

04.

CONTENTS

Prof. Lalit Aggarwal, Prof. (Dr.) Deepshikha Kalra,
Ms. Sonali Mishra and Prof. (Dr.) Manoj Kumar
A Literature Review and Recent Trends in
Supply Chain Management

01- 27

Nazihah Ahmad, Maznah Mat Kasim and
Shanmugam Sundram Kalimuthu Rajoo
An Integrated Analytical Approach of Quality Function
Deployment (QFD) and Analytic Hierarchy Process (AHP)
for Supplier Selection

28 - 53

Dr. Sandesh Kumar Sharma, Dr. Shahnawaz Khan and
Dr. Tarun Kondabolu
Resource Scarcity & Coping Mechanism in
Hospitals to Combat the COVID-19 Pandemic

54 - 61

Tugba Frrdolas, Semih Onut and Elif Kongar*
Information and Communication Technology (lCT)
Affects the Quality and Reach of Consumer Services

62 - 80



E CHARACTER
COMPETENCE

arar-zsar : nl 3NOiS3iIl
3, i Hit-t 90n
Y1ild.';', S '1

ll£C iHW8W ;:j0 iSHJ. i" ~'("j -

+<101 iCJ-CJY:::l**********lItH~
Ii' i '1ilil"1 'Ilil, ili '1IIii 'llii Iiiiill''II'I' (,' .t



2 MITSloanManagementReview WINTER 2023

22
SPECIAL REPORT:
TEAMWORK
REINVENTED
How to Orchestrate Successful Teams
in the New World a/Work

24 Turn Your Teams Inside Out
Externally focused teams can drive innovation,
performance, and distributed leadership - but
adopting them requires a shift in mindset.
By Deborah Ancona and Henrik Bresman

30What Employees Want Most
in Uncertain Times
When threats loom, managers must go beyond
the tried-and-true techniques for supporting
employees to address divergent concerns and
build trust. By Kristine W. Powers and
Jessica B.B. Diaz

3,Managing the New Tensions
of Hybrid Work
Leaders are meeting employee demands for
more flexible work arrangements amid concerns
over the impact on organizational culture and
innovation capability. By Jonathan Trevor and
Matthias Holweg

Cover illustration by Pep Boatella



60

FEATURES
40 Make Leader Character Your
Competitive Edge
Character is about a lot more than ethics -and fostering
a culture where it is valued equally alongside competence
can result in better decisions and better outcomes. By Mary
Crossan, William (Bill) Furlong, and Robert D. Austin

48 How to Build Good AI Solutions
When Data Is Scarce
Data-efficient AI techniques are emerging - and that
means you don't always need large volumes of labeled ~ta
to train AI systems based on neural networks.
By Rama Ramakrishnan

54 Improve Your Diversity
Measurement for Better Outcomes
Managers need better data collection practices if they are
to gain a clearer picture of DEI and design more effective
interventions. By Derek R. Avery, Enrica N. Ruggs,
Larissa R. Garcia, Horatio D. Traylor, and Noelle London

60 Get Ready for the Next Supply
Disruption
Companies must build the capabilities to anticipate, detect,
diagnose, activate resources for, protect against, and track
known and unknown-but-knowable risks. By M. Johnny
Rungtusanatham and David A. Johnston

66 When Algorithms Rule,
Values CanWither
Building responsible AI systems starts with recognizing that
technology solutions implicitly prioritize efficiency.
By Dirk Undebaum, Vern Glaser, Christine Moser, and
Mehreen Ashraf

70 Now You See Me, Now I'm Gone
As undervalued performers become more visible, they also
gain more options to leave their employers.
By Boris Groysberg, Derek Haas, and Eric Un

76 ANew Conflict-Resolution Model
to Advance DEI
Organizations that manage tensions constructively can
create and sustain change. By Peter T. Coleman,
Allegra Chen-Carrel, and Bodi M. Regan

COLUMN
88 How Do I Escape the Specter
of My Predecessor?
Coaching for the Future-Forward Leader. By Sanyin Siang

FRONTIERS
7 Every Company Needs a Political
Strategy Today
Five principles will help business leaders take decisive
action when fast-changing laws and regulations conflict with
stakeholder values. By Blair Levin and Larry Downes

10 The Limits of Neuroscience
in Business
Before investing in products or services that claim
to provide business insights based on brain research,
managers should understand several key issues with
neuroscientific solutions. By Jared Cooney Horvath

13 Why Businesses Need to
Embrace the Bioeconomy
Developing and using planet-friendly materials can
yield new, more sustainable business models - and
contribute to building a robust infrastructure for
renewable biological resources. By Donna Marshall,
Aideen O'Dochartaigh, Andrea Prothero, Orlagh

Reynolds, and Enrico Secchi

16 Use Your Ambivalence to Make
More Ethical Decisions
Being conscious of ambivalence helps decision makers
suspend initial judgments, deflect biases, and integrate
conflicting material. By Morela Hernandez, Cristiano

Guarana, and Catherine Owsik

19 Rethinking How We Assess
Companies on Social and
Environmental Impact
A new framework offers a broader, more effective approach
to assessing both the internal and external aspects of a
company's social and sustainability performance.
By Nicholas Andreou and Marya Besharov

IN EVERY
ISSUE
1 Fromthe
Editor
84 Executive
Briefings

EDITOR'SNOTE:
Some articles in this issue
were originally published
online. They have been
adapted for print.

WINTER 2023 sloanreoieusmit.edu 3



f;2I Value Resea1:cl1

Mutual dlnsi~ t
February2023 ~150

Lessons from the year gone by and
how to profit from them this year

HSBC Mutual Fund I SIP SAH I HAl
Fund Analyst's Choice 38
Best mid-cap and
small-cap funds

The Plan 48
How to save tax after
selling a houseCD SI\>sand Multi Cap funds



Mutual Fund Insight
27 I COVER STORY

e come
Lessons from the
year gone by and
how to profit from
them this year

)

44 I PERSONAL FINANCE INSIGHT

How to surrender your
life-insurance policy
Life insurance is among the most
mis-sold products. Here's which
type of life-insurance policies you
should have and how to exit the
undesirable ones.

48 I THE PLAN

How to save tax after
selling a house
Atin has sold a house for a profit and
wants to know how he can save tax.
He has three options.



9 FIRST PAGE

A good
bad year
Dhirendra Kumar

1 0 I FUND REPORTER

Fund-related news and announcements

12 FUND RADAR

A decade of wealth creation
As direct plans turn 10, we look at how
they have helped you build more wealth

14 I VALUE RESEARCH PREMIUM

The best advisor

18 I INSIDE FUNDS

The newsmakers of 2022

20 SPOTLIGHT

'I am a
perennial bull
on small and
mid caps'

22 I BIG FUNDS
The state of big funds

34 CATEGORY WATCH

Negative return, positive investors
2022 was not a pleasant year for mid-cap and small-cap
investors. But investors don't seem to have lost faith in
this segment as yet. That's good.

38 I FUND ANALYST'S CHOICE

6 hand-picked mid-cap and small-cap funds

43 I SIP SAHI HAl

SIPs and Multi Cap funds

46 WEALTH WISE

Mind
your expenses
Ashutosh Gupta

52 ASK VALUE RESEARCH

All your savings and
investment queries answered

56 SCOREBOARD

The most comprehensive fund scorecard
with key performance numbers and
investment details

90 SIP RETURNS

Worth of the monthly SIP of ~10,000 across
various time periods

*****95 TOP-RATED FUNDS

Funds that stand on the highest rung of the
Value Research fund-rating ladder





CONTENTS-

14
Q&A BUSINESS- -THE BIG STORY

7 22 Thailand's auto industry becomes
a Japan-China battleground

TIES MITSURU OBE/FRANCESCA REGALADO
Bangkok

THAT BIND Interview with Indian External 26 Alibaba, Huawei race to gain an edge
PAKYIU AffaiJs Minister S Jaishankar in Southeast Asia's cloud market

RYOSUKE HANADA TAKASHI KAWAKAMI/RISA KAWABAIBeijinq's maSSIVe rail, KOSUKE INOUE GuangzhoulTokyo/Bangkok

bridge and real estate
OPINION 27projects in the Greater Bay -Area are Hong Kong 8

to the mainland like I
never before

JAMES STENT

Do not be fooled by China's
Unicharm takes on menstruationCOVID-19policy reversal
taboos and helps female

10 Tokyo won't return to normal until entrepreneurs in India

it sheds its pandemic inhibitions RYOSUKE HANADA Mumbai

TYLER BRULE

Editorial: A stronger Japan-US alliance THROUGH THE LENS12 -Cover photo: The Zhuhai section of will contribute to global stability
the Hong Kong-Zhuhai-Macao Bridge is seen 28 Snow and sandon May 23,2021, in the Chinese city of Zhuhai,

Guangdong province.
(Photo by Getty Irnages)



POLITICS & ECONOMY-30 Mumbai slum residents stand up
against Adani's redevelopment plan
NEETA LAL Mumbai

34 North Korea's trash offers a window
into the country's economy
YOSUKE ONCHI Seoul

36

~s
:;J
QJ

0::

I
China adopts a milder tone to smooth I
the way for Xi's eventual visit to the US
KEN MORIYASU Tokyo

THE FUTURE OF SPACE-38 Research institutes, companies and
astronauts discuss the prospects and
challenges of doing business in space

LIFE & ARTS-441 How terraced rice paddies bring
Japan's inhabitants together
TETSUYA SAITO Tokyo

TEA LEAVES-47 Papua New Guinea's 'bilurns' weave
together function and fashion
HAMISH MCDONALD

ON THE WEB

oo
.s:0.

oo
(L

COMMENT

I TOKYO

Why a record budget is
just the first step to
boost Japan's defense

INDO-PACIFIC
TOKYO

India will be focus of
) U.S. diplomacy in 2023:

Kurt Campbell

ECONOMY
TOKYO

Singapore's new elite visa
will help lure investment,
official says

For more exclusive web content visit us online at asia.nikkei.com





CONTENTS-

14
THE BIG STORY

Q&A-
7

THE GREAT
REOPENING Interview with former World Bank

Chie$ Economist Carmen Reinhart
KOSUKE TAKAMI

NIKKEI STAFF WRITERS
Shanghai/Beijing/Hong Kong

As China ends its
zero-COVID policy,

many worry that
worst is yet come

OPINION-
8

•••••••
~ SHIGESABURO OKUMURA

India will mark its rise
by showing leadership

10 Women deserve equal opportunity
and are here to demand it
JACQUES AnALI

Cover photo: China's hospitals, like this one in
Shanghai, have been overrun with mostly elderly

COVI D-19 patients since strict antivirus restrictions
were dropped in December. But data suggests

infections have already peaked.
(Photo by AP)

12 Editorial: ASEAN chair Indonesia
has a big role in upholding the
regional order

BUSINESS-22 The 10 Asian companies that could
make for an interesting year ahead
NIKKEI STAFF WRITERS Tokyo

26 The world is awash in chips, but the
auto industry still feels the squeeze
RYOSUKE EGUCHI/NAMI MATSUURA!
YUTA FUKUSHIMA Tokyo

28 For VCs in Asia, 2023 could be
a great -- but rough -- year
YIFAN YU/ECHO WONG
Palo Alto, U.s./Hong Kong

30

Why Vietnamese rice in Thailand's
fields poses a growing problem
APORNRATH PHOONPHONGPHIPHAT
Bangkok



THROUGH THE LENS ON THE WEB-
32 Going once, going twice

POLITICS & ECONOMY- '"~
:J

34 Afghan women fleeing to Pakistan OJ

'"trade one precarious life for another INTERNATIONAL RELATIONS
JAMAIMA AFRIDI Islamabad ISTANBUL

38 Border clash puts India's trade
Turkey says relations

dilemma with China in stark relief with China have soured
ANANTA AGARWAL New Delhi over Uyghur issue

40

Conviction of the Maldives' pro-China
Yameen overshadows the election
MARWAAN MACAN-MARKAR Colombo

42 'Rogue Russia' and 'Maximum Xi' top
Eurasia Group's risks for the year
RURIKA IMAHASHI Tokyo

LIFE & ARTS-44 Sydney Modern bursts on the art
scene with daunting challenges
JOHN MCDONALD Sydney

TEA LEAVES-53 Japan's life lessons in a cup of tea
PETER MACMILLAN

OJ
:Jo
C

OJ.sc
~
o:><

POLITICS
BANGKOK

Cannabis (addictions'
)surge in Thailand after
decriminalization

ru-'"oro-'"
<1l

Z
o.sc
oJ:::c

V)

PROPERTY
TOKYO

No-bath apartments
win over Japan's
minimalist youth G

For more exclusive web content VISit us onlme at asia.nikkei.com



THE REAPER INVASION



CONTENTS-

14
THE BIG STORY

DATAWATCH-7 Investment powerhouse Japan earns
10%of its GDP from overseas income
YOHEI MATSUO10 QUESTIONS

FOR 2023
OPINION

) -NIKKEI STAFF WRITERS and CONTRIBUTORS

We asked you, our readers,
what's in the cards for Asia

for the year ahead

8

BRAHMA CHELLANEY

India's silence on China's
land grabs will not last

10 Protect all workers,
not just company staff
TAY PEICHIN

12 Editorial: Japan must clearly explain
its energy policy switch

BUSINESS-22 Banks across Asia brace
for a tumultuous year ahead
DYLAN LOH/KENJI KAWASE/MITSURU OBE
Singapore/Hong Kong/Tokyo

26 Philippine luxury retailer SSI eyes
record sales on 'revenge spending'
CLIFF VENZON Manda

28 Huawei licenses key technology
to major European automakers
CHENG TING-FANG Taipei

29

Electric-vehicle makers look to
Southeast Asia's booming market
NIKKEI STAFF WRITERS Mumbai/Hanoi



THROUGH THE LENS-30 Holiday glow

POLITICS & ECONOMY-32 How the Ukraine war shook
and shaped Asia in 2022
DOMINIC FAULDER Bangkok

36 China's offshore police 'service
stations' fuel human rights concerns
KATSUHIKO MESHINO Tokyo

38

Is Modi's love of the campaign
trail hurting his ability to govern?
NEETA LAL New Delhi

40 Indonesia's new military chief has lots
to do in his one year in charge
ERWIDA MAULIAIISMI DAMAYANTI Jakarta

LIFE & ARTS-42 Chasing the past -- and glimpsing the
future -- in India's remote Nagaland

I BERTIE ALEXANDER Kharasom, India

TEA LEAVES-45 Trashing paradise: The perils
of post-COVID tourism
DAVE SMITH

ON THE WEB

ECONOMY
TOKYO

Malaysia, Indonesia
I 2023 GDPs revised up
on firm spending: JCER

6
as
U
Vl

E~
o
15.s:
Q.

"~~
o

Vl

FINANCE
BANGKOK

I Thai megabank SCBX
')to steer fintech holdings
I through crypto crisis

POLITICS
TOKYO

Source photos by Reuters and Penta Press

II South Koreans shying
away from labor

I organizations, protests



IKK



CONTENTS-

14
THE BIG STORY

5 THINGS TO KNOW-71 Automated urban drone flights
are now legal in Japan
CHIAKI KAMEDASTILL KEEN

ONCRYPTO
OPINION

) -PETER GUEST Ekibastuz, Kazakhstan

Kazakhstan continues
its love affair with bitcoin

as it aims to compete
with the big leagues

of global finance

8

•• JAMES STAVRIDIS

Ignoring North Korea is not
an option for the West

10 us distractions open the door
for China's Arab romance
DAVE SHARMA

12 Editorial China COVIDcrisis requires
a fast and comprehensive response

Cover photo: At a bitcoin mine in Ekibastuz,
Kazakhstan, an engineer unplugged machines

and packed them in cardboard boxes to send back to
their owners in China and the U.S.

(Photo by Peter Guest)

Follow us @NikkeiAsia C
4 Nikkei Asia Dec. 26, 2022~Jan. 1, 2023

BUSINESS-22 Asian talent faces a us visa crisis
as the tech sector slashes jobs
MARRIAN ZHOUIYIFAN YU
New York/Palo Alto, US

26

TSMC founder Morris Chang says
globalization is 'almost dead'
CHENG TING-FANG Phoenix, U.S.

THROUGH THE LENS-28 Argentina's ecstasy



POLITICS & ECONOMY-
30 I Can ASEAN avoid overtourism as

arrivals return to pre-COVID levels?
NANA SHIBATAIKOSUKE INOUE/
ISMI DAMAYANTI Lubuan Bajo, Indonesia!
Phi Phi, Thailand

34

Hong Kong is under pressure
to use Mandarin, not Cantonese
TAKESHI KIHARAIFRANCES CHEUNG
Hong Kong

36 Skirmish on the India-China border
signals a volatile 'new normal'

I KIRAN SHARMA New Delhi

NIKKEI VIRTUAL GLOBAL FORUM-38 Experts discuss Japan's push
to strengthen its role as an
international financial hub

LIFE & ARTS-
441 Delving into Japan's Gutai

avant-garde art movement
EDWARD GOMEZ Osaka

TEA LEAVES-47 Going to prison to escape from it all
NEETA LAL

ON THE WEB

.., 'S~urce photos by AP and Getty Images
ECONOMY
TOKYO

China's GDPunlikely
to surpass U.S. in next
few decades: JeER

ENVIRONMENT
TOKYO

Green hydrogen booms
in Asia as companies
rush into projects

CORONAVIRUS
TOKYO

Foreign tourist spending
on high-priced goods
surges in Japan



AI: An Introduction To Scikit-Iearn
And Our First Trained Model



CONTENTS JANUJi\RY 2023 I ISSN-2456-4885

1 0111111111I111111111111I11111111I1111111111111I111:11111I11 1111111111111111I11I11I11I'11111111'"111111I1111111110 11I1111, 11111I'''11111111 11I1111 11111I1 11I111'111111111 '1111111 1111111I 11I1111111111111111111I11'11

FORU&ME _

23 How to Create PDFs and
DOCX Files for Free

30 AI Based Tools that
Aid Research

FOCUS _

44 Deploying a Java App in Docker

57 Getting Started with Kubernetes:
The Ultimate Guide

65 Docker SBOM: Keeping a Check
on Security Risks

70 The Benefits of Containerization

73 Podman: The Pod Manager Tool

77 Setting Up a Docker Container

80 Why Developers Opt for
Containers

DEVELOPERS _

88 R Series: Regression

ADMIN _

93 Integrating Network Function
Virtualization with the DevOps
Pipeline: Distributed Systems

Quantum Computing: Coming Faster Than You Think

••
....

Careers: The Best Way to Learn Container and Cloud Native Technologies

.Ate m'€i \ 1) ••
ft s •

..•• t

eO .&

•• ••..•.• ee. ••
••••••--

Getting Started with Docker

4 I JANUARY 2023 I OPEN SOURCE FOR YOU I wwwOpenSourceForU.com



CONTENTS
111111111111I11111111111111I1 11I111111 11I11111 1111111111 1111111 '111I11I11, 11I11I 11I11I' 111111 11I11I11I1 11111I 11111I 11111I 11111' 11I11

Deploying a JavaApp in Kubernetes

•

Free Tools and Libraries that Help to Keep Docker
and Containers Secure

An Introduction to Scikit-Iearn and Our First Trained Model

U I www.OpenSourceForU.com



!tNI NO. I U<t:ll

OPSEARCH
Volume S9 I Number 4 I Oct-Dee 2022

Theoretical Articles

Application Articles

An EOQinventory model for non-instantaneous deteriorating item with constant demand under progressive financial
trade credit facility
M. Tripathy, G. Sharma and A.K. Sharma 1215

Multi-objective model for perishable food logistics networks design considering availability and access
J.A. Orjuela-Castro, J.P. Orejuela-Cabrera and W. Adarme-Jaimes 1244

Modeling of critical successfactors for adoption of smart manufacturing system in Indian SMEs:an integrated approach
M. Shukla and R. Shankar 1271

An accelerated Benders decomposition algorithm for stochastic power system expansion planning using sample average
approximation
M. Jenabi, S.M.T. Fatemi Ghomi, S.A. Torabi and M. Sammak Jalali 1304

Approximations of availability function using phase type distribution
Y. Sarada and R. Shenbagam 1337

Discussion on the transient solution of single server Markovian multiple variant vacation queues with disasters
M.Vadivukarasi and K.Kalidass 1352

The analysis of fatal aviation accidents more than 100 dead passengers: an application of machine learning
T.T. inan and N. Giikmen inan 1377

A fuuy progfamming approach to neutrosophic complex nonlinear programming problem of real functions in complex
variables via lexicographic order
H.A.E.·W.Khalifa and P. Kumar 1396

Speedu~the optimization of maxima! closure of a node-weighted directed acyclic graph
Z.-M. Clien, C.·H. Le~ and H.-L Iai 1413

Scheduling unrelated parallel machine problem with multi-mode processing times and batch delivery cost
A. Kor~mostafapour, J. Rezaeian, I. Mahdavi and M.Y. Farjad 1438

Blockchain technology: a solution to address the challenges faced by the international travellers
S. Dubey, G. Subramanian, v. Shukla, A. Dwivedi, K. Puri and S.S. Kamath 1471

Periodic inventory management when demand stochastically depends on shelf-stock
M. Saffari 1489

A sustainable retailer's inventory model to study the partial replacement for deteriorating items with variable shelf-life
N. Bhattacharjee, N. Sen and S. Malakar 1502

Role of power imbalance on channel coordination under greening investments
A. Srivastava, A. Chakraborty and A. Mateen 1522

For continuation of table of contents, see inside of back cover

~ Springer





Digital
Frankenstein
The government's Digital
India plan was ambitious.
Years later, the system
has started replicating
the red tape of yore rather
monstrously

14
Frenemies:
India & Big Tech

. What is Modi's realtionship status
with Big Tech? His options are Xi,
EU and US. Will Modi's image of a
strongman have a bearing?

26
Govt in the Dock?

Opposition MP Shashi Tharoor,
also the former chairperson of a

Parliamentary panel on information
technology, speaks on the ongoing

privacy debate in the country

41
6l January 2023 / OUTLOOK BUSINESS



RBI Thinks &
Rethinks E-Rupee
Last month, India announced the
launch of pilot projects for central bank
digital currency. The RBI's cautious
steps on e-rupee may appeal to the
government, but they raise questions on
the bank's intent

42
An Indian Loss

Digital economy is expanding rapidly,
and so are its losses. Indian companies

want to expand fast. VCs have been
allies so far, but the Indian customer is

expensive to catch and'hold

50
The Pen and
Paper Man
Purplle.com CEO Manish Taneja
speaks of his love for travelling,
walking and more

88
8l January 2023 / OUTLOOK BUSINESS







Contents
JANUARY 2023. VOLUME 22 • ISSUE 1

Cover Stor

~ Harendra Kumar, Managing Director, InstitutionalW Equities, Elara Securities, recommends IndusInd Bank
on the back of interest earnings and strong cash balance

SPECIAL STORY

30 GRAB A BITE OF
COMMERCIAL REALTY WITH REITs

REITsand REIT-focused mutual funds
can help invest in a portion of
commercial real estate. While that
might seem lucrative, there are hidden
pitfalls that amateur investors
should be wary of

•
•
I)

•

Rajat Rajgarhia, MD & CEO of Institutional Equities;
Motilal Oswal Financial Services, recommends Axis
Bank on the back of revenue growth, and Motherson
due to global recovery in the auto sector

Satish Kumar, MD and Head Research, InCred
Research Services, recommends Carnlin Fine Sciences
due to lower operating costs as a result of expansion,
and RBL Bank due to systemic credit growth

U.R. Bhat, Co-Founder, Alphaniti Fintech,
recommends RK Forgings on the back of the growth
in the EV segment, and HCC as a result of contracts

Vi;ay Chandok, MD and CEO, ICICI Securities,
recommends Titan on the back of its expansion plans
in the bridal jewellery segment, and Havells on the
back of its foray into the large appliances business
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th~ twin tailwinds of
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supportive regime,
writes N.S.Kannan,
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Prudential Life Insurance
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It may not be viable to
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time the repo rate
changes, but you can
select them using the
transmission criteria
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