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TECHNOLOGY SPECIAL

IT For A New World

HOW THE INFORMATION TECHNOLOGY
INDUSTRY IS LOOKING TO SERVICE A WORLD
WITH NEW RULES, HABITS AND BEHAVIOUR




Marriage of
Convenience

From disrupters to
partners, the Fintech-
bank relationship has
come a long way. What
is the next level of this
partnership?

The 5G Dilemma

The pandemic has
opened a fresh debate
around the future of 5G
in India. Infrastructure
requirements could
further delay its launch

Pa. 32

Classes Go Hi-Tech

How technology has
transformed the way
educational institutions
function

Pg. 48

The Future is Electric

The pandemic has not
impacted the electric
vehicle story adversely.
In fact, it may have
accelerated the shift

Big Data's

Healing Touch

How Al and data
analytics are changing
healthcare industry
dynamics

Pg. 56
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Wake-up Call

As business cameto a
standstill during

last year’s lockdown,
food retail companies
and restaurants
embraced technology
to stay afloat

Pg. 64

Highways

Sans Toll Plazas

Future toll collection
will be based on global
positioning technology.
A pilot project is
already on with 500
vehicles

Pg.70

Tech Help For Zero
Carbon Homes
Technology is playing
a big role in reducing
the carbon footprint of
homes and offices

Samsung
Buds Pro

COLUMN
Building a Global
Payment Solution

How UPI could be a
global model, driven
by NPCI

Pg. BO

Wellness Wearables

From tracking vitals
to helping you stay
fit, physically and
mentally, wearables
are now a whole new
ballgame altogether.
While smartwatches
and smartbands are still
the most preferred, a
number of innovative
ones are making their
presence felt

Pg. 82
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From time to time, you will see pages titled “Focus”, “An
Impact Feature”, or “Advertorial” in Business Today. These
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The Point

India Inc. Shines in Q4
Nifty and Sensex companies
report extraordinary growth in
net profits in the January-March
quarter of FY21. One reason is
the low base of last year

12

Job Losses Highest
Since May 2020
India’s labour participation
rate fell another 0.2 per cent
in April. This is the lowest after
May 2020. The reason is strict
lockdowns in several states
that have brought large parts
of the economy to a halt
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Kripalu's Cricketing
Lessons

Diageo India MD and CEO
Anand Kripalu is a fitness freak.
He says cricket has taught
him the importance of putting
one’s team before oneself
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Best Advice I Ever Got

“Preparedness and
clarity can help over-
come any ambiguity”

Navin Chandani
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Editorial
M. Chakrabarty 1

RESEARCH ARTICLES

Social capital and firms’ choice of financing
under credit constraints: microeconomic evidence
from Pakistan

S. Ullah - M.T. Majeed - B.W. Arif 3

Assessing financial impact of a health intervention
program and controlling spillover effects
S.A.U. Maroof - M.-D. Sangmi 15

Predictors and outcome of customer satisfaction:
moderating effect of social trust
S. Javed - Md.S. Rashidin - W. Jian 27

Managing economic growth through tourism:
Does volatility of tourism matter?
M.T. Majeed - M. Mazhar 49

Evaluation of the best smartphone model

in the market by integrating fuzzy-AHP and
PROMETHEE decision-making approach
S.S. Goswami - D.K. Behera 71

Managing job applications online: integrating
website informativeness and compatibility

in theory of planned behaviour and technology
acceptance model

A. Parikh - ].D. Patel - A.K. Jaiswal 97

Job crafting and service recovery performance:
insight from Indian retail banking
A. Zahoor 115

Further articles can be found at
http://link.springer.com/journal/40622

Indexed in Google Scholar, EBSCO, ProQuest, CSA
Environmental Sciences, OCLC, Summon by Serial
Solutions

Instructions for Authors for Decision are available at
http://www.springer.com/40622
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EDITORIALS

Editorial
M. Chakrabarty 335

Editorial: Special issue—emerging technologies
and operational analytics
A. Adhikari - A. Majumdar 337

RESEARCH ARTICLES

India’s Information Technology industry:
prospects for growth and role in structural
transformation

G. Gupta - A. Basole 341

ICT infrastructure and economic growth: a critical
assessment and some policy implications
A K. Sarangi - R.P. Pradhan 363

Emotions in Twitter communication and stock
prices of firms: the impact of Covid-19 pandemic
S. Dhar - 1. Bose 385

Strategic selection of VMI replenishment policy
with emission costs: an analytical approach
A. Mateen - A. Srivastava - A.K. Chatterjee 401

Channel coordination of a risk-averse supply
chain: a mean—variance approach
I. Biswas - A. Adhikari - B. Biswas 415

An approach of improving decision tree classifier
using condensed informative data
A.R. Panhalkar - D.D. Doye 431
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EDITORIALS
= Pitfalls of Skewed Food Policies
= Another Committee for Minimum Wages

FROM THE EDITOR’S DESK
® Bare Minimum to Moral Minimum

LAW & SOCIETY

= On the Maratha Reservations Judgment:
Part I

ALTERNATIVE STANDPOINT
= Featuring Adivasi/Indigenous Studies

COMMENTARY

= Constitutional and Political Predicament
in Nepal

= Regulating Reproductive Technologies:
A Blow to Inclusive Family Forms

= [srael’s Impunity, Continued Occupation
and Palestinian Resistance

BOOK REVIEWS

= Money
m The Politics of South China Sea Disputes

PERSPECTIVES

= Management of Marine Protected Areas
in India

SPECIAL ARTICLES

= Reconfiguring Urban Primary Healthcare:
Operations, Utilisation and Financing of
Mohalla Clinics of Delhi

= |nvisible, Unheard, Unrepresented: Locating
Women in Santal Traditional Political Space

= Dalit Feminist Thought
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Possibilities of Dalit Feminism

The Dalit womanist—humanist complex enables an
inclusive, democratic, and productive politics, allowing us
to appreciate the contingency of womanhood, develop
new theoretical frameworks, and decode systemic
power structures to work on change. page 127

Whither Nepal Polity?

The ongoing political crisis in Nepal needs to be analysed
in terms of the deep divisions along the ideological,
social and personality lines, and also the external
geopolitical stakes involving China and India. page 18

Framing the Adivasi Question

An alternative approach is proposed to read and analyse the
Adivasi society on the foundation of indigeneity, making
a case for the federation of Adivasi/indigenous studies
from a politico-epistemological perspective. page 13

Challenging Israel’s Impunity

The recent aggression by Israel has highlighted the
reality of occupation and increased the international
receptivity for the campaigns such as Boycott,
Divestment, Sanctions. page 26

Managing Marine Conservation

Conservation laws are rendered ineffective in
seascapes as their rationality is typically derived from
terrestrial situations. page 35
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EDITORIALS
= Taking Human Rights Seriously
= The Political Economy of G7 Agreement on Taxes

FROM THE EDITOR’S DESK
= A Banal Public Sphere?

HT PAREKH FINANCE COLUMN
m The Global Shock Absorber We Need

COMMENTARY

= Tamil Nadu Economy Improving Tax Efforts
Is a Must for Continuity and Change

= Assam Elections 2021: Understanding BJP's
Return to Power

BOOK REVIEWS

u Women, Mobility and Incarceration:
Love and Recasting of Self across the
Bangladesh—India Border

= Mapping the Elite: Power, Privilege,
and Inequality
INSIGHT

® [mpact of COVID-19 on MSMEs: Evidence
from a Primary Firm Survey in India

SPECIAL ARTICLES

m The COVID-19 Pandemic and Livelihood Loss:
Lessons for the Future

u The Debt Sustainability of West Bengal:
An Indicator-based Analysis

DISCUSSION

® Radiation Effect on Public:
A Balanced Scientific Perspective

CURRENT STATISTICS
POSTSCRIPT

Electoral Verdict in Assam

The creation of a class of beneficiaries through populist
welfare schemes and the consolidation of the communal
polarisation that blunted the anti-CAA sentiment,
contributed to the BJP’s return to power. page 19

COVID-19 and MSMEs in India

Responding to a primary firm survey, about 69% of
businesses reported that they would not survive for
another quarter, while almost a third said they will not
survive beyond a month. page 28

Managing Debt Burden

An analytical framework is presented to assess the
debt sustainability of West Bengal for the period
between 200001 and 2017-18, based on the
indicator approach. page 61

Unfounded Fears on Radiation

The mere presence of nuclear power plant does not lead
to a higher level of radiation in the surrounding areas, as
there are established dose limits for all radiation work

practices and strict requlations for compliance. page 75

Economic Trajectory of Tamil Nadu

An emerging disjuncture between growth and tax
efforts of the state as well as a decline in central
transfers are pointed out. page 11
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EDITORIAL
= Slow Vaccination Rate:
A Sward of Damocles over the Economy
COMMENT
= Rejecting Ideal Victimhood

FROM THE EDITOR’S DESK
m Experiencing the State

COMMENTARY

m The Fundamental Freedom to
Migrate within India

= Small Finance Banks:
Creating Value for Stakeholders

u The Sacred and the Profane in
Higher Education Institutions in India

m COVID-19: Lessons from a Knowable Unknown

= Evaluating Health Insurance Programmes:
An Insurance Cascade Framework

® Rizwan Qaiser (1960-2021):
The Humanist Historian

BOOK REVIEWS

m Gandhi and the Contemporary World

u Dying for an iPhone: Apple, Foxconn and the
Lives of China’s Workers

INSIGHT

= Of Denial and Data: Deaths Due to India’s
COVID-19 National Lockdown

SPECIAL ARTICLES

® Silicosis in Rajasthan

= Polity, Policy, and the Economy of Salt
in Manipur circa 18261947

= Vernacular Communism: ‘Marginal’ History
of Satyabhakta

CURRENT STATISTICS

Vol LVI No 23
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Human Costs of the Lockdown

To challenge the government’s denial, and invisibilisation
of the lives lost due to the sudden and harsh national
lockdown, recording and disseminating the data on
lockdown deaths is important. page 37

Brahminism in the HEIs

Acts of discrimination and hostility against the students
from the marginalised, witnessed in IIT Kharagpur, need
to be located in the cultural psyche of the elite higher
education institutions. page 15

Right to Internal Migration

While opposing the discriminatory and exploitative
practices, it should be ensured that the lockdown-induced
“migrant crisis” does not result in depriving workers of
the right to internal migration. page 10

Communism in Hindi Public Realm

Revisiting the life and works of Satyabhakta, an early
communist, helps to advance an understanding of the
reception and expression of the ideas of communism in
the vernacular public sphere. page 56

History of Salt Economy in Manipur

British business practices promoting strategic
deindustrialisation, caused the self-reliant salt economy
to become a dependent one and hindered the
development of the region. page 50
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EDITORIALS
= An lllusion Built on Tragedy

= World Trade Organization Is Moving Too
Slow for Comfort

FROM THE EDITOR’S DESK
» Professional Democracy

STRATEGIC AFFAIRS

® The Second Wave of Death and Disaster:
Holding the MEA to Account

COMMENTARY

= Why India’s Vaccine Companies Are
Profiteering in the Pandemic

= The Politics of Coinage in the Early Colonial
Brahmaputra Valley

= Domestic Workers' Struggles during the
Pandemic and Beyond

= Kerala Elections 2021

BOOK REVIEWS

® The Hundred Years’ War on Palestine: A History
of Settler Colonial Conquest and Resistance

w (lass and Conflict: Revisiting Pranab
Bardhan’s Political Economy of India

INSIGHT

= Supreme Court Collegium and Transparency

SPECIAL ARTICLES
= Subjective Well-being in India

= How Effective Are Government Measures to
Control Prices of Anticancer Medicines in India?

= Trade Competitiveness of India’s Textile and
Apparel Sector
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Profiteering by Vaccihe Companies

Private producers are dictating terms despite the
public funds and research which have gone into the
making of vaccines due to the policy level reliance on
philanthro-capitalism that has hollowed out

public health. page 12

Historic Mandate in Kerala

The left’s victory is not just electoral but also an
ideological one which enriches the debates about an
alternative model of development and rebuffs the social
conservative consolidation. page 22

Affordable Cancer Medicines

The government’s unwillingness to explore compulsory
licensing or other policy options to control the prices is
analysed and the need to make the market more
competitive and price-sensitive is emphasised. page 48

Collegium and Transparency

Discussion on collegium reforms should factor in the
collegium’s failure to establish a meaningful threshold
of transparency in its disclosure practices despite its
stated intentions. page 33

Domestic Workers in the Pandemic

Lockdown has exposed the cracks within the
pre-existing nature of the domestic work and the
everyday vulnerabilities faced by the workers. page 17
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EDITORIAL
= [srael’s Aggression on Palestine

COMMENT
= (OVID-19 and Oxygen Shortage in India

FROM THE EDITOR’S DESK
m Ethics of Naming the Sufferings

LAW & SOCIETY
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Election Commission under Scrutiny
Considering the health of democracy, and that of the
voters especially during the elections in pandemic
times, it is important to bring the question of “trust”
into the debates on the ECl's functioning. page 13

Caste and Employment

In the regular urban labour market, discrimination
accounts for a substantial part of the gross earnings
differential between the Scheduled Castes and higher
castes, with occupational discrimination being considerably
more important than wage discrimination. page 55

Lessons from the 1918 Pandemic

The response of the administrative machinery and the
health infrastructure in the Mysore state to the influenza
pandemic is analysed. page 32

Challenges on the Economy Front

To address the downturn exacerbated by the pandemic,
fiscal policy has to bear the greater burden of
macroeconomic stimulus. page 17

Satirising Colonial Surveillance

The study of a satirical pamphlet by a British teacher in
colonial Calcutta provides an insight into the repressive
mechanisms employed by the colonial state. page 47
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Five articles examine the changing objectives and
nuances of monetary policy; question some of the
standard results of mainstream economics; review the
experience of Asset Reconstruction Companies; investigate
how the dynamics of the real sectors affect and contribute
to the path of inflation; and analyse the issues plaguing
the Indian corporate bond market. pages 32 onwards

COVID-19 and Sexual Minorities

Invisibility engendered by discrimination and exacerbated
by the pandemic has placed sex workers and the
transgender community at a greater risk of harm. page 26

Intensification of Systemic Risks

Poorly regulated big banks choose to exploit the lax
regulatory environment to engage in risky practices. page 10

D L Sheth (1932-2021)

Tributes to a rich life in academia and activism with
deep commitment to the values of democracy
and justice page 16
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With the pandemic, investors have started believing in the scope of
physical risks that impact financial investments
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