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Jen Rhymer1

Abstract
Collaboration is critical to organizations and difficult when work is distributed.
Prior research has indicated that when individuals are distributed. organizations
respond by structuring their work to decrease reciprocal interdependence,
reduce the complexity of tasks that individuals perform, or accept moderate
inefficiencies. Yet in an increasing number of organizations–location-
independent organizations–employees are fully distributed. exist without a

physical office, and engage in reciprocally interdependent work. To under-
stand how these distributed organizations collaborate. I undertook an induc-
tive multiple-case study. I identify two patterns of collaboration. an

asynchronous orientation and a real-time orientation, and reveal the specific
enabling practices for each. with a focus on asynchronous-oriented
organizations. This research contributes to the distributed work literature
by detailing three novel practices that enable effective collaboration for
reciprocally interdependent work without geographic or temporal
alignment and to the organizational design literature by identifying distinct
approaches to distributed collaboration. This study also engages with the
future-of-work conversation by providing empirical grounding that enhances
our understanding of the theory, boundary conditions, and nuance of the phe-
nomenon of distributed organizations, specifically location-independent
organIzatIons.

Keywords: distributed work, remote work, collaboration, asynchronous, orga-
nizational design

1 University College London, London, UK
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Right to Health Act
Given the dominant trend of privatisation of healthcare

in India, the adoption of the RTH Act in Rajasthan could
possibly signify an emerging counter-trend of

strengthening public health services. page 13

Economic Crisis in Pakistan
In the absence of a true representation of Pakistan’s

suffering masses, the state will continue to seek
short-term benefits and rescue schemes, instead of

restructuring the economy centring on the needs of
the working people. page 17
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did not fit into the monolithic imagination that
the Congress espoused and the kind of dividends that it
perhaps anticipated. page 26
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gender parity is more profound at the institutions that
empower women at the grassroots level. page 41
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lomicile Policy in Jharkhand
le strategy of linking identity and land rights records to

sthaniyata is key to taking back control over lands and rich

natural resources from outsider-exploiters. page 34

politics in Ladakh
Unprecedented unity among Leh and Kargil’s political
bodies has led to a consensus over common issues

of Ladakhis and a unified identity politics with a

federal turn. page 13

Reservations in Karnataka Polls
The removal of the backward group status for Muslims

and the diversion of their share to the Lingayats and
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The Toy Industry Story
Both the reservation policy under planning and its repeal

under liberal reforms have failed in equal measure to boost

output and employment in the toy industry. page 20

Private Equity in the NBFC Sector
The large private equity money flowing into the

non-banking financial companies has the potential to
cause damage to the financial system, and requires

strict regulation. page 41
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Emerging Fault LirMRural WB
Structural economic changes in rural West Bengal

undergird the decline of class Organisations of the left,
greater visibility of its student and youth fronts, and the

clientelist politics of the Trinamool Congress. page 25

Petroleum Taxes and Price Burden
As the burden of prolonged indirect taxation hits the
poorest section of society hardest, policy initiatives such as

targeted subsidisation of energy resources or targeted

recycling of tax revenue must be implemented. page 47

Gender Budget 2023–24
Since 2016–17 there has been a decline in the allocation

of gender budget as a percentage of union budget
allocation with little improvement in 2023–24. page 13

Green Politics in Assam
The controversy over coal mining in Dehing Patkai

reflects the contradiction between metropolitan and

indigenous version of ecological nationalism where the

latter lacks adequate space in electoral politics. page 34

Welfare Legislations and Federalism
For the effective implementation of laws, the views and
concerns of state governments need to be taken on board,

prior to the law being passed in Parliament. page 10
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n BankingTurmoil
Supervision of banks in the West needs to become more

rigorous and intrusive as the “lighttouch" philosophy that

got discredited during the global financial crisis continues

to linger despite the tightening of regulations. page 10

Tripura Assembly Election
Tripura politics is set to witness the consolidation of the
BJP, an enduring alliance of the CPI(M) and Congress, and

further mobilisation around separate statehood demand
for the tribals by the Tipra Motha Party. page 16

Dalit Migrants in Burma
In actively choosing to go overseas, Dalit migrants from

rural Andhra preferred plantation–industrial economy

over the agrarian caste structure because it offered

them relatively better wages. page 58

Demonetisation and Credit
Commercial banks targeted untested population

groups with high-priced loans in order to improve their

profit margins even as the economy experienced

persistent slowdown in its growth rate in the

post-demonetisation period. page 12

Branch Density and Credit Access
The inverse relationship between the proportion of
Muslim population with branch density affects the

entire population as loan rates are related to the

proximity of branches. page 51
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ANALYSIS OF UNION BUDGET 2023-24 : INDIA@100 ENDURING
TRANSPARENCY, ACCOUNTABILITY AND SUSTAINABILITY

Nirrnala Sitharaman

Yarnini Agarutat &
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IN INDIA

P. Raja faishankar,
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CELEBRITY BILLIONAIRES

15 1 Beach Bum Billionaire

How Jimmy Buffett spun tranquil vibes
and sun-kissed tropical rock anthems into
a ten-figure financial and lifestyle empire.
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By Lisette Voytko

STRATEGIES

18 1 Power Broker
Poland’s richest woman was spending
her time traveling the world producing
documentary films. But after her dad
died, Dominika Kulczyk got down
to business.

By Jemima McEvoy

MONEY & INVESTING

22 F Boring is Better
The shares of sleepy companies have
recently bested those of exciting
companies. This is just the beginning
of a big trend, says the billionaire
money man running AQR.
By William Baldwin

TAIWAN’S 50 RICHEST

24 1 Holding Pattern
Despite a stock market decline,
combined wealth dipped only slightly
to $155 billion.
By Jane Ho

FEATURES

40 1 Taking Charge
Bobby Hiranandani is prepping
to take over Royal Group from
his billionaire father Asok Kumar
Hiranandani, finetuning a strategy
of flipping properties.
By Jonathan Burges

12 ! Fact & Comment
Steve Forbes

Gold: The forbidden cure.

14 ! Tech Connector
Rich Karlgaard

The great AI deflation bomb.

76 1 Thoughts
On security.

’FIle \\’orld's Billi011aircs
g

Falling stocks, wounded tlnlcorns
rlsrng rnterest rates meant a t01

year for the planet’s wealthiest

Edited by Rob LaFranco and
Chase Peterson.Withorn

KOREA’S 50 RICHEST

41

South Korea’s falling stock market
and a weaker won brought down
the collective wealth of the country’s
tycoons by 18% to $106 billion.

By John Kang and Jane Ho
THE TREND

68 1 Mobilizing Al’s Infantry
Alexandr Wang briefly became the
world’s youngest self-made billionaire
by supplying artificial intelligence
companies with the one thing they all
need: humans. Hundreds of thousands

of them. Now, his $7.3 billion startup
is primed to cash in on the biggest
Al boom yet.

By Kenrick Cai

TECHNOLOGY

54 1 Play Back
The heyday ofNeopets has long gone.

But Dominic Law, CEO ofNeopets
Meta, hopes to attract fans of the two
decades-old online pet game to a WebB
world for these fantasy creatures.

By Zinnia Lee
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IN FOCUS
29 • TURBULENT TIMES
Go First declared bankruptcy
by filing an application with
the National Company Law
Tribunal. All eyes are now on
the IRP and the deliberations
between the creditors

CHIPPING IN
Vedanta’s semiconductor
ambitions have the potential
to create a watershed
moment in India’s
manufacturing ecosystem32 • GUNNING FO

GROWTH
HSBC is aggressively seeking
to expand across various
verticals in india, including the
much-awaited re-entry into
private banking, in its quest to
acquire more customers in one
of its biggest priority markets 'WE HAVE

ONE OF THE
WORLD’S BEST
BALANCE
SHEETS’

36 • MIND OVER MATTEI
point ofIndia
health.uncle:

While the government has
a huge role to play, we need
more philanthropists in this
space Vedanta Chairman Ann

0
42 • LINK TO INDIA
There are IOO million Indians
on Microsoft-owned Linkedln.
Here’s how the social media

:11aj gg:esDs::
)loyment
connections

cracked the India growth story

successibn plans

48 • BUILDING STARTUPS
IN CLASSROOMS
The Masters’ Union School
of Business deviates from the
tried-and-tested formula of
teaching from textbooks, and
encourages students to turn
entrepreneurs with its tech
focussed outlook
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(From left) Rohini Nilekani, founder, Rohini Nilekani Philanthropies;
Kris Gopalakrishnan, co-founder, Infosys; Harsh Mariwala, founder,
Mariwala Health Initiative and Kiran Mazumdar-Shaw. CMD. Biocon
have been working to improve access to mental health services

3: nESt’S decision to declare bankruptcy marks the second collapse
= airline in the last five years, after Jet Airways went bankrupt

r 2019

52 • THESE ANGELS
MEAN BUSINESS
Dhianu Das and Prashant
X-arang of Agility Ventures are
qIng to rewrite the narrative
of angel investing in India. Can
dey script an enduring story?

66 • THE LUXE LIFE
Real estate developers
are rethinking design and
functionalities to cater to the
demands of a 'larger-than-life
living experience’ by luxury
home buyers An increasing number of people are buying ultra-luxury homes in

India, resulting in a market boom

72 • SWANKY HOMES,
GOURMET MEALS: CO-
LIVING GOES LUXE
With a growing number of
youngsters and students
prioritising quality stay, co-
living startups are shifting
from offering basic models to a
premium lifestyle experience

CROSS BORDER
77 • 50 OVER 50 ASIA
Introducing 50 women over
50 from Asia-Pacific who are
reaching new heights in their
industries and inspiring the
region’s next generation

Madhabi Puri Buch took over as chairperson of the Securities and
Exchange Board of India in March 2022

FORBESLIFE
86 • THE ARTIST
& HIS STUDIO
DAG’s acquisition ofJamini
Roy’s Kolkata home is not just
about preserving the artist’s
legacy, but setting an example
for future, similar initiatives

90 • 'I WANT TO DELIVER
TO INDIA ITS FIRST
LUXURY SUPER-BRAND’
Fashion designer Sabyasachi
Mukherjee on his new flagship
store, building a global luxury
brand and his plans for the
next I5-20 years

94 • THE ROAD
LESS TRAVELLED
More Indians are opting for
luxury road trips. And travel
companies offering these
experiential journeys say they
are recording high repeat rates
among customers
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MANUFACTURING
SPECIAL
28 • INDIA’S TRILLION-
DOLLAR OPPORTUNITY
India has set itself out to be
a manufacturing exporting
powerhouse and with a
reorientation in exports, a
bulk of the growth could come
from sectors like electronics,
chemicals and pharma

FROM 'MADE IN CHINA’ TO
'MAKE IN INDIA’: APPLE’S BIG BET

PG.14 With three contract manufacturers, two retail stores and
several other manufacturing plants in the wings, Apple is
all set to make the most of India’s lower costs
of production and rising demand

32 • FORGING A
RECOVERY
Global macro headwinds and
lacklustre demand will put a
lid on metal prices this year.
But can China reset the cycle?

36 • NANO-DAVID VS
GOLIATH
With its new cell
manufacturing plant going live,
Lo99 Materials’ founders are
making India’s first EV cells,
hoping to take on behemoths
like China

le 40 • STOP SHOPPING,
START REPAIRING
Right to Repair will only
have teeth if there is a law.
But there’s a long way to go
because the government is
currently working on getting
manufacturers on board

46 • QUALITY CHECK
With an edge-AI solution,
SwitchOn solves the quality
inspection problem for large
manufacturers

48 • AN UBER FOR
MANUFACTURERS
With a powerful discovery
module, Venwiz is helping
manufacturers find vendors
and finalise projects faster

IN FOCUS
52 • MISPLACED
EXUBERANCE DRIVES
INDIAN STOCKS
The Nifty has underperformed
the broader MSCI Emerging
Markets index by lo percent in
the last six months
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Apple CEO Tim Cook was in India in April fcr rt -.=';_ z: :' := no stores, in Mumbai and Delhi
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Can China reset the global demand for metals?

58 • SLOW AND
UNSTEADY
India may find it hard to
buck the global slowdown
as consumption demand
for entry-level cars, mobile
phones and loans slows, and
reluctance to spend on non-
essentials continues

62 • COVID-19 SPIKE:
NO REASON TO PANIC
Experts say the new sub-
variant of the coronavirus
is highly infectious, but not
deadly. As vaccine makers
decide to supply based on
demand, doctors ask people to
mask up

66 • HANGING UP
ON XIAOMI
Three consecutive quarters
of slowdown in the mass
smartphone market, Xiaomi’s
stronghold, takes a toll on the
Chinese price warrior

e

$

/

(From left) Co-founders Pankaj Sharma, Karthik Hajela and Akshay
Singhal see L099 as a deep-tech, nanotechnology company
developing cell technologies ground-up

90 • DIETARY SUPPLEMENTS:
CLAIMS VS REALITY
Despite the rising demand for
health supplements, experts raise
concerns over the safety, benefits
and regulation of these consumables

94 • PAPA JOHNS VS BIG
DADDY DOMINOIS
A slow start, a cheesy first innings
and an abrupt ending. Can Papa
Johns be second-time lucky and
get a bigger slice as it gets ready to
reopen its India account?

69 • UNLOCKING
CAREERS FOR WOMEN
With the pandemic pushing
India Inc to embrace a
flexible work culture,
Neha Bagaria’s HerKey is
scaling up to provide job
opportunities to millions

82 • AD(VANTAGE) IPL
Advertising from startups
going through a funding
winter might have taken
a backseat, but IPL is
bringing in higher ad
revenues despite a tough
economy

86 • INDIA INC’S LEGAL
EAGLE
Khaitan & Co, the company
that started with a regional
office in Kolkata, is now
among India’s largest full-
service law firms with over
tI,100 crore in revenues

Cheering spectators at an IPL match between Gujarat Titans and
Chennai Super Kings at the Narendra Modi stadium in Ahmedabad
this March
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SWIMMING
AGAINST THE TIDE22 • KING OFAMINES

Yogesh Kothari’s Alkyl Amines
is a reflection of his passion
for chemistry

Ashwin Desai’s specialty chemicals
\ly Aether Industries had aE

a

cular rally on the bourses,spe
resulting in the 72-year-old
entering the billionaires’ club

;non

26 • RISING FROM
THE ASHES
By rebuilding the scam-tainted
Money Matters into the huge
NBFC business Capri Global,
Rajesh Sharma has found his
way to the billionaires list

30 • THE WORLD'S
BILLIONAIRES
Falling stocks, wounded
unicorns and rising interest
rates translated into a tough
year for the world's wealthiest

40 • DROP-OFFS
The number ofbillionaires
around the globe has fallen
for the second straight year,
as both public and private
markets shuddered

le

CROSS BORDER
44 • POWER BROKER
After her dad died, Dominika
Kulczyk, Poland's richest
woman, grabbed control of
a near-bankrupt renewable
energy company–and
revived it

48 • SMALL TOWN GIANT
Jimmy Rane, Alabama's only
billionaire, took over a tiny
treated-lumber business and
used his showman’s flair for
marketing to transform it into
a major player

52 • BORING IS BETTER
The shares of sleepy
companies have recently
bested those of exciting
companies. This is just the
beginning of a big trend, says
the billionaire money man
Iunning AQFt
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Yogesh Kothari, chairman and MD, Alkyl Amines, has set up a
business that has a worldwide competitive edge

56 • AMERICA'S TOP
WEALTH ADVISORS
With fears of contagion in
the banking sector hitting
markets, wealth advisors are
working overtime to ensure
client assets are protected
from the fallout

62 • THE ANTI-UBER
While the world’s leading ride-
sharing business was blowing
billions trying to buy global
domination, Markus Villig was
doing the opposite with Bolt

64 • MOBILISING
AI'S INFANTRY
Alexandr Wang briefly became
the world’s youngest self-made
billionaire by supplying AI
companies with the one thing
they all need: Humans

IN FOCUS
69 • IPO ANALYSIS:
UNLOCKING, THEN
UNLOADING?
Pre-listing shareholders’ lock-
in will open for 33 companies
in April-July, creating further
volatility, while IPO fund
raising almost halved to ?52,II6
crore in FY23

72 • THANK GOD,
ITIS THURSDAY?
The world’s largest work
week trial in the UK has
overwhelmingly voted for
a four-day work week. But
it would require systemic
changes for it to be
implemented in India

76 • LEANER,
BUT BATTLE-READY
Losing share in deposits and
lending activity may not
make for a pretty matrix, but
most foreign banks in India
have doubled down on their
strengths to battle domestic
heavyweights

81 • THE FUNDING
ADVANTAGE
Bhavik Vasa and Amit
Srivastava are betting big on
the ease, speed and non-
dilutive nature of revenue-
based financing to give
GetVantage an edge in the
hyper-cluttered debt and VC
world

84 • CAUGHT IN A WEB
The surge of cybersecurity
breaches in India has raised
concerns, inviting calls for
overhauling weak preventive
systems, greater awareness
and a stringent legal and
regulatory framework

;§qt

Rajesh Sharma, founder and MD, Capri Global Capital, wants to
convert his non-deposit taking NBFC into a small finance bank

94 • THE 'SOCIAL' LENDER
India Mortgage Guarantee
Corporation reduces risk of
lending to low credit score
individuals

88 • THE FREED
MODEL TO BECOMING
DEBT-FREE
Borrowers who have fallen
behind on their payments
are relying on debt
settlement to restructure
their credit profiles INTERVIEW

96 • 'l'M NEITHER
OPTIMISTIC, NEITHER
PESSIMISTIC. I'M
ACTIVISTIC'
Jean-Pascal Tricoire, chairman
and CEO of Schneider Electric.
on the ?I,4oo crore investment
in India, empowering local
teams, and career lessons

91 • GET PAST
THE GATEKEEPRS
Self-regulatory organisations
for online gaming will be at
the heart of distinguishing
between games of skill and
gambling. How effective will
they be?

PG.30

After years of jockeying for the top spot, Bernard
Arnault leads the World’s Billionaires list–the first time a French
citizen has made it to No. 1
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64
Back To
Basics
3Y AJITA SHASHIDHAR

init economics, scale,
3rofitability and other
classical principles of
doing business take
centre-stage for India
Inc.’s GenNext leaders.

26
The New-age
Skill Gap
BY AJITA SHASHIDHAR AND
NEVIN JOHN

The economy is creating
million of jobs in nextgen
sectors like solar power,
EVs, semi-conductor and
defence, but companies
need to upskill their
employees first.

THIS ISSUE CONTAINS SOME PAGES UNDER THE FORTUNE INDIA EXCHANGE BANNER WHICH ARE IN THE NATURE OF ADVERTORIAL
FEATURES – AD INITIATIVES. NO FORTUNE INDIA JOURNALIST WAS ASSOCIATED WITH THE CONTENT IN THESE PAGES

UNDER

7270
40 under 40The Start-up
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The Indian start-up
ecosystem is now the
third largest in the world,
thanks to the growth in
the number of young
entrepreneurs.

4436
Why IT Majors
Fret Over
FY24?
BY RUKMINI RAO

Pricing Power
Behind High
Inflation?
BY PRASANNA MOHANTY

As U.S. recession
looms large, Indian
information technology
services companIes
are bracing for a
hard landing.

Why central banks,
including RBI, need
to look at high prices
charged by dominant
firms instead of focusing
on higher repo rates only.

Features

Foreword
10 India Inc.’s Young

Brigade
Corporate India’s young
business leaders who
made a mark on the
economic landscape.
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12 EricRondolat

The chief executive of-
ficer of Signify talks about
the future of the lighting
industry and making the
company tech-driven.
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18 Debt Trap Awaits

The Young
With youngsters latching
on to the consumption
bandwagon, their
finances are increasingly
under pressure.
BY V. KESHAVDEV

The Cartographer
MFs Face A Tough
Battle For Flows
Deposits continue to
be the most favoured
investment with 52% of
overall household savings
(as of March 2022) still
3:<ed up in banks. But

I'. - a:'s glaring is that the
s-:’e of MFs, as per a
’e cort by Edelweiss-Crisil
s 30ysmally low at 9.8%.
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116



MAY 2023 INDIA

:#e„ha,nge
usted Brands

and .eaders
Their inspirational narratives serve as impress
benchmarks for trustworthiness. transformative
nitiatives and business acumen in navigating

the thrust and parry of a fierce£y competitive
;} r H r : imarket – a stimulating imperative for India’s

economic growth to forge ahead

BANTWAL RAMESH

./J

g

VIKASH KUMAR
VIKASH

MM
BODHANWALA



WORLD: ISRAEL

Political quagmire 56

TRIBUTE: VIVAN SUNDARAM

Rebel, writer, thinker, artist 79

MAY 5, 2023 ND IA'S NATION A,L MAGAZINE TTPS://FRON TLINE.THEHINDU.COM RS.1

Et

ide@ games amd real m©n©y gam©§ Into one
ng” category, the Ministry of Electronics &

Information Technology is creating chaos in the virtual world



FRONTLINE
VOLUME 40 NUMBER 08 APRIL 22.MAY 05, 2023 ISSN 0970.1710

5 MAY 2): 3COVER STORY

Gaming the
The amended IT rules

HEDIA
-:9Niew: Prateek Waghre
:: new IT Rules 26

GOVERNANCE
Time for elections
in Kashmir treat online video games and onii-i geT

money games as one and the same. But

these are two starkly different indus-
tries and call not just for separate laws

but separate Ministries. 6

29

ELECTIONS
Karnataka: Ready for a
tight contest 32

CONTROVERSY
West Bengal: Behind the
Ram Navami violence 36

POLITICS
Where is Amritpal? 39

JUDICIARY
Maliana; A 1987 massacre and

a 2023 aquittal 42

SPOTLIGHT
Love jehad as a political
tool in Maharashtra

45

LABOUR ISSUES
Rising again in protest 48

GUEST COLUMN
P.D.T. Achary; Defamation
and disqualification 51

RELATED STORIES

Journey of a Bill 13
Interview, Justice [retd) K. Chandru 18

Betting on rules 21

Interview, Dr Jayant Mahadevan, NIMHANS 24

WORLD AFFAIRS
Israel; Netanyahu comes
under right-wing pressure 56

?I\ H•I

4cc.„io'70 dao g

The Saudi Arabia-Iran
rapprochement 62

COVER DESIGN: B. SRINIVASAN

IMAGE:ISTOCK

U.COM I 6 PAGES

of Delhi 65

ATION
Lessons in Rajasthan 70

CONSERVATION
Project Tiger at 50

74

TRIBUTE
Vivan Sundaram
[1943-20231 79

PHOTO ESSAY
Remembering Vivan
through his art 84

110
WHITE SPACE
Bands at Mt Kailash

COLUMN
C.P. Chandrasekhar: World

Bank's road map to limbo 53
Ganesh Devy: India's
lonely crusaders 72
Prathyush Parasuraman,
Culture as spectacle 94

SCIENCE NOTEBOOK 68

BOOKS %

SHOWCASE 112

KUMAON DIARY 1 13

QUIZ 114

LETTERS 4

Air Surcharge,

Colombo - Rs.20.00 and
Port Blair - Rs.15.00



Global Business
ReviewVolume 24 Number 2 April 2023

Contents

7o6377
Original Articles

Gender Differences in Millennial Consumers of Latin America Associated

with Conspicuous Consumption of New Luxury Goods
Gustavo Barrera Verdugo and H6ctor R. Ponce

iSTITt J TE

tiki;iB)+
04 MAY 2 ); )Afr

LOJDA

An Analysis of the Importance of Terms of Trade in South
Using Impulse Response Function
Temitope L. A. Leshoro

Organizational Culture, Process Management and Maturity of the Process:
An Empirical Study of the Process Status in Peru
Enrique Saravia-Vergara, Carlos Sanchis-Pedregosa and (;ema Albort-Morant

258

Outward Foreign Direct Investment, Restructuring and Performance Upgrading:
Firm-level Evidence from Portugal
Natalia Barbosa

281

Necessity or Opportunity Driven: Gender Differentials and Structural
Changes of Proprietorship in the Indian Unorganized Enterprises
Shruti Shuvam and Pratap C. Mohanty

295

An Empirical Insight into the Financial Globalization–Growth Nexus
via Trade Openness: Evidence from Select South Asian Countries
Malayaranjan Sahoo and Narayan Sethi

317

Strategic Alignment of Information Technology in Public and

Private Organizations in India: A Comparative Study
Sourabh Sharma and Ramesh Behl

335

353Ownership Concentration and Firm Performance in India
Tripti Nashier and Amitabh Gupta



Supply Chain Performance and Profitability in Indian
Automobile Industry: Evidence of Segmental Difference
Saswati Tripathi and Bijoy Talukder

371

Does Population Longevity Attract Foreign
Direct Investments in Developing Countries?
Ayona Bhattacharjee

393

Visit http://journals.sagepub.com/home/gbr

Free access to tables of contents and abstracts



May–June
2023
h br.org

Build
Your _

Peii6–I–lal
Brand

How to communicate
your value to the world

PAGE 147

/d 4.' A' /.. nd/ 7 /

’n>:
Pir–-%
:====?a



“Companies have long TreaTed fronTline workers as
commodiTies ThaT can be easily replaced.” Contents

THE HIGH COST OF NEGLECTING LOW-WAGE WORKERS PAGE 40

May–June 2C)23

39
Spotlight
How TO Hang an
TO Your FronTline
Workers

40

The High CosT of
NeglecTing Low-
Wage Workers
Six mistakes that

companies make–and

how they can do better
Joseph Fuller and
Manjari Raman

49

The ObsTacles
TO CreaTing

Good Jobs
And how courageous
leaders are

overcomingthem
Zeynep Ton

. +_ ' ' -'' '':

56

“You’ve GoT to
SeT Your People
Up TO Succeed”
An interview with
Tim Simmons,
chief product officer
of Sam’s Club

U

<!

Ea
=

ah
nO

g
8

BL

g
C)

COVER PHOTOGRAPH

Jarren Vink

Photograph by BRIAN FINKE
Harvard Business Review

May–June 2023 7



May-June
2023

61
Features
62 BUSINESS &
SOCIETY

How TO CreaTe
a STakeholder
STrategy
A data-driven approach
to design, measurement,
and implementation
Darrell Rigby, Zach First,
and Dunigan O’Keeffe

72 INNOVATION

nnovaTion
oesn’I Have TO

e DisrupTive
Create new markets

for growth without
destroying existing
companies or jobs.
W. Chan Kim and

Ren6e Mauborgne

D
B

N .v

82 TECHNOLOGY &
ANALYTiCS

AnalyTics for
MarkeTers
When to rely on
algorithms and when
to trust your gut
Fabrizio Fantini and

Das Narayandas
102 LEADERSHIP

The Leadership
OdVssev
It’s not easy to become
less directive and more

empowering. Here’s how
to navigate the challenges.
Herminia lbarra,
Claudius A. Hildebrand,
and Sabine Vinck

112 STRATEGY

Radical []DTionaliTV
A new era of competition
requires a highly dynamic
approach to strategy.
Martin Reeves,
Mihnea Moldoveanu,
and Adam Job

124 BRAND MANAGEMENT

How Brand Building
and Performance
MarkeTing Can
Work TogeTher
With the right metrics,
you can increase the return
on both.

Jim Stengel, Gait Lamberton,
and Ken Favaro

136 NONPROFIT
ORGANIZATIONS

Should Your
STarT-up Be For-
ProfiTorNonDrofiT?
A guide for social

entrepreneurs
Cait Brumme and
Brian Trelstad

92 TALENT
MANAGEMENT

How TO Design
an InTernal TalenT
MarkeTplace
Align company needs and
employee preferences.
Bo Cowgill et al.

8 Harvard Business Review
May–June 2023 Photograph by NINA PAPIOREK



May-June
2023

19
Idea Watch
New Research and
Emerging Insights

19 SOCIAL MARKETING

How Brands and
Influencers Can
Make The MosT of
Ihe RelaTionship
Paid promotions cause
followers to desert. Here’s
how to limit the damage.
PLUS One reason hubristic

leaders make it to the top,
how rude encounters affect

decision-making, and more

30 DEFEND YOUR
RESEARCH

ConservaTives
Are More aDen TO

Seemingly Inferior
ProducTS Than
Liberals Are
A belief in balances makes
them think flawed items
must have virtues.

33 HOW WE DID IT

The Founders of
Billy & Beau’s
CoFfee on Building
a Business Around

Employees wiTh
DisabiliTies
A thriving business demon-
strates how dedicated and

enthusiastic employees
with disabilities can be.
Amy and Ben Wright

Our Commitment to Sustainability
We’re proud that the paper we use in our print magazine is certified
under the Sustainable Forestry Initiative:=' program, meaning that it
comes from responsibly managed sources and is a renewable resource,

147
Experience
Advice and
Inspiration

147 MANAGING
YOURSELF

A New Approach
TO Building Your
Personal Brand
How to communicate

your value to the world
Jill Avery and Rachel
Greenwald

152 CASE STUDY

Is IT Time to
ExiT Russia?
A European pharma
company weighs the
decision to pull out of
the country after the
invasion of Ukraine.
Nien-h6 Hsieh

158 SYNTHESIS

Blue Oceans

inOuTer Space
Taking stock of the
economic opportunities
to be found beyond
our planet
Curt Nickisch

Departments “We would embrace any
kind of disability and
make accommodations.”

12 FROM THE EDITOR

14 CONTRIBUTORS

164 LIFE’S WORK

Jacques P6pin

160 EXECUTIVE SUMMARIES -AMY AND BEN WRIGHT, OWNERS
OF BITTY & BEAU’S COFFEE

10 HIS;v31n:==jss Review Photograph by MATT RAY



Vol 34 No 4 1 December 2022

Management
Revib w

ncr A/ O . 7(:) ( ’ i C -l

Abusive Supervision and Coping Strategies among Indian Professionals
Sajeet Pradhan, Swati Agrawal and Shailendra Nigam

Mediating Role of Innovation Heuristics on the Relationship between Pioneering
Innovative Orientation and Organisational Performance: Insights from Diverse
Stakeholders

Sanjay Singh and Yogita Aggarwal

Performance Pressure and Innovative Work Behaviour: The Role of Problem-Oriented
Daydreams
Rushabh Trivedi and Murugan Pattusamy

Impact of Financial Brand Values on Firm Profitability and Firm Value of Indian
FMCG Companies
N. Niyas and V. Kavida

The Effect of Strategic Commitment and Supply Chain Collaboration on Operational
and Innovation Performance
Mohammed Belal Uddin

Adoption of Personal Service Robots in India
Jaydeep Mukherjee

Market Design Principles for the Securitisation of Non-Performing Loans
Rohit Prasad and Yogesh B. Mathur

IMRDC 2023: Announcement for Delegate Registration

Production and hosting by
gIf% I N D 1 A N 1 ==:IT In 1iTSI:JI E M E N T

+-@„„"„'a E BANGALORE



IMAGESIIao
www.indiaretailing.com

Z
VOL.22 NO.4

Future of Busin

To ( 4:go

@gig ===;=

IAiAD
000



IMAGES Contents
May 2023

What’s Hot
KW Group Aims to Create
Purposeful Commercial Spaces,
Offering Great Experiences'
Pankaj K Jain

+byh

r

g

--L

Ti By
2 0al
REFIIL EXbtLL£NCEah

Powered By

The brand also aims to incorporate sustainable
practices in the projects to reduce the environmental
footprint and contribute to a greenerfuture.

16
Awards

Inorbit
Indian's retail biggest night of celebration, with
the IMAGES Retail Awards 2023 recognising
excellence in indian retail for FY23.Phygital Retail Convention

(PRC 2023)
The Curtain-raiser: The retail megaverse is
here. 28.
20

The Conferences

PHYGITAL RETAIL
CONVENTION

The two-day conference marathon with 100
CEOs and business heads of retail verticals in a
group deep-dive into the future.TechNX T

Concurrent Show: Retail, transformation,
curated.

DELHIUErv 32.
22 Other Highlights

Masterclasses at PRC

Extraordinary masterclass sessions to unleash
the power of the open network for your
businesses. 34

CONCURRENT SHOW

TECH. Nx-r
Exclusive Launch

25
The Launch of India Phygital Index 2023, in
association with PwC and Fynd.

RETAIL TRANSFORMATION. CURATED

powered by

The Brain Game
Legendary quizmaster, TV and live show host
Siddhartha Basu hosts the retail quiz at PRC. 35LOGIC mP

Exclusive Launch
Think Retail, Think India – Exclusive report
launch by Knight Frank.

36
Speakers
Meet the speakers, who will be attending the
sessions at PRC 2023.



IMAGEStloo
www.indiaretailing.com

What’s Hot pg 14

Modern Bazaar EvaLuating
Self-check-out in Some Stores

Research

Luxury Goods Market
Rebounds Post Pandemic

Pg 36

Phygital Retail pg 42
E-Commerce and In-store
Experiences Redefining Indian
Shopping

Sustainability pg 51
Fashion Supply Chain
Zeniths the Sustainable Approach

Future of Business April 2023
VOL.22 NO.3

ESTD 2000

&#1 [ COVER STORY]

Barlsta Plans to
Reach a 500-store
Count in the Next

Two Years

pg 28

&

1996
PHYGITAL RETAIL
CONVENTION
11-12 MAY, 2023 1 MUMBAI
JIa WORLD CONVENTION CENTRE



IMAGES

Cover Story
'We Plan to Reach a 500-store
Count in the Next Two Years

Rajat Agarwal, CEO, Barista
The 23-year-old brand now is gearing up for its next
phase of expansion and aims to reach the 500-store
mark in India by 2024

14
What's Hot : Modern Bazaar
Evaluating Self-check-out in Some
Stores

Modern Bazaar’s phoenix-like rise after the
family’s first store in Vasant Kunj was gutted in
a majorfire in 2004.

18
Awards : Honouring Outstanding
Fashion Inspirations
IFA 2023, the annual event at India Fashion
Forum Bengaluru, honoured the most
innovative and iconicfashion brands that have
achieved new feats.

34
Technology : Enabling
Transformation for a Better
Customer Experience and High R01

The winning way forward for physical
retail owners is to leverage next-gen retail
innovations that will yield high ROIs and create
sustainability in the retail business.

36
Research : Luxury Goods Market
Rebounds Post Pandemic

The report from Deloitte focuses on the
rebound of luxury Goods market post pandemic
era. As per the report, the Top 100 Luxury
Goods companies generated composite sales of
US$305 billion.

42 .
Phygital Retail: E-commerce and
In-store Experiences Redefining
Indian Shopping: CBRE
While COVID-19 accelerated the reach of
e-commerce among consumers, many shoppers
went back to physical retail and hence adopted
the 'hybrid commerce’ – offline + online.

48
Retail Experience:0mnichannel
Retail Anchors Transformation in
Consumer Experience in Home
D6cor Category
The home decor and modular kitchen segments
are highly customer-centric, and the data-
driven marketing approach has proven to be
efficient in tapping the constantly changing
customer behaviour and their preferences
while shopping.

Contents
April 2023

8.
National Newsmakers

10.
International Newsmakers

51
Market Watch: The Business of
Love on 0-commerce
Valentine week was especially a good for
quick commerce companies who made
gijting convenientfor consumers by
tweaking their inventory to meet the surge
in demand and offering under 30 minutes
delivery.

54.
Sustainability : Fashion Supply
Chain Zeniths the Sustainable
Approach
With the fashion industry having the longest
supply chain among industries, players in
this space have several opportunities to
intervene through the supply chain and
transform their business while advancing
sustainability goals,

58
Retail Opportunity:The Green
Revolution in Luxury
Luxury brands have been no stranger to the
customer sentiment, although the industry
has historically relied on its linear 'take.
make-use-waste’ philosophy.

60
Retail Focus:Personalization is
Everything
How data.driven insights helpe.commerce
platforms offer customers what they need,



wwwindianeconomyandI lrTI

EbudR6M
&MARKE’

Dangerous Illusion of Scientific Consensus

WH Warns of 'Severe Damage’ to Economy

Ideas: Does Al Pose Dangers To Humanity?
Applying Horse-Sense Training to Humans

Is Cook’s Recipe Healthy for India?
Personal Finance: Who Owns the Most Gold?

Importance of Self-Promotion

The RBI’s decision to halt

the rate hike in the April MPC

meeting is a welcome relief

for NBFCs as it will prevent
a decline in NIM and

simultaneously boost

loan growth



Volume 23

Number 1

April 2023

&CM Inter nation.

rossCultura
nt

bk

+ --_?

;---=&
b

:rtl C 4:

a
••n

ISSN 1470-5958
journals.sagepub.com/home/ccm



Contents
Rcc _ AJ a - :roe acs

Editorial

E :i::sg i n g W i t h C O n t e 1m P 0 1naL Irr i S S U e S : C r oss a cultural management an THePi
"'''"“J''''" (({( 29 MAY 23: !

\\
t

q8

Articles

Organizations and migrant integration: Towards a muldparadigm narrati FEW
approach
Henriett Primea, Peter Lugosi, Mette Za/ner, Sylvie Chevrier, Christoph Barmeyer and

SJna Grosskopf

A relational perspective comparison of workplace discrimination toward
Muslims in Muslim-minority and Muslim-majority countries

f aya Addin Linando

31

59An examination of the mediating effect of Islamic Work Ethic (IWE) on the
relationship between job satisfaction and job performance in Arab work
envlronrnent

Audai Naji AL Smadi, SaDya Amaran, Ahed Abugabah and Nader Alqudah

Islamic values and human resources management: A qualitative study of grocery
stores in the Quebec province
Said Toumi and Zhan Su

79

Identifying conceptual incongruences within global leadership competency
models

Rafael Azeredo and Eder Henriqson

113

133

1 69

Cultural patterns of evasive answer bias in surveys
Wolfgang Messner

Politics of colonialism in intercultural communication: Case of Indian managers
Apoorva Bharadwaj and Nimruji fammulamadaka



Enhancing work relationships across cultures: The role of energy in
cross-cultural work interactions

Dana McDaniel Sumner and Cristina B Gibson

93

Cultural differences in ethics and values during conflict resolution:
A disentangling approach

Ajay V Somaraju



ISSN: 0973-9335 • January-March 2023 • Volume 28 • Issue 1

ji
The Journal of Indian

Management & Strategy
Management is Synergy

-J-Gate, EBSCO Discovery, Summon (Proquest), Google Scholar, Indian Science Abstracts,
rxlian Citation Index (Fill - 0.016), InfoBase Index (IB Factor 2016 - 2.6), SJIF Impact Factor 2016 - 4.756,

Cosmos Impact Factor, Emerging Sources Citation Index (Thomson Reuters), Web of Science."

Approved by UGC-Care (Group-II)

Does ESG Rating Affect Stock Performance Of Indian Companies?
An Empirical Study

Ashutosh Yadav, Deepak Kumar Behera

4

Measurement Of The Threshold Values Of Sales Pe
A Formative Scale Construction in Onyx
Sumit Saha

ce Factors: 13

/} Hh( p p rrr/b + 8J r/t == q:: n g

Impact Of Financial Decision On Start-up Firm’s Financial Performance:
Empirical Evidence From India

Priyanka, Shubham Garg, Karam Pal Narwal

21
\)

Emotional Intelligence, Extra Version and Psychological Well-Being
Examining The Mediating Role Of Resilience Among Gen Y And Gen Z
D. Jhansi, Florence John

29 q Research

Corporate Governance Compliance in Central Public Sector Enterprises Of India
Renu Hooda

35

44Retirement Confidence For Successful Ageing in Context Of The Changing Socio
Economic Dimensions in India

Neha Mangla, Kavita Indapurkar

Study On LokAdalat’s, DRT’S, SARFAESI And IBC As Recovery Mechanism in
India

Shraddha Kokane, Atharva Pandit

52

The Rise And Fall Of The MOOC’S - What’s in Store?

A. Latha, M. Kirupa Priyadarsini < Case Study

A Book Review On “Management Of Banks: Text And Cases’
Samir Kumar < Book Review



ea
ment

Number :I March 2023Volume 25

Special Issue: Recent

Guest Editor: Ashish

Learnings and Development
Perspectivein Healthcare Financing: A Global

Chandra

q-)

4 CC AJ a ' To £ 3'7 &
-$4;#(_; ti 8„dUI,I,„,„,I online

atjoumals.sagepub.oem/home/Ihm
ISSN 0972-0634



Contents '7„ezr Zr

Special Issue: Recent Learnings and Development in Healthcare Financing: A Global Perspective

Guest Editor: Ashish Chandra
'IT tJ Tf

IRq AiD

04 MAY 2 ): 3 rn
a
\

Editorial

Articles

Catastrophic Health Expenditure and Poverty Impact Due to Mental Illness in India
feetendraYadav, Shaziya AJlarakha, Denny fohn, Geetha R Menon, Chitra Venkateswaran an

Issues and Challenges Pertaining to Financing in Providing PricingTransparency in
the American Health Care Industry
WilliamWillk,Ashish Chandra and P. R Sodani

Incidence, Inequality and Determinants of Catastrophic Health Expenditure in India
Rollin Gaddarr\ and K Ramachandra Rao

Health System Financing: A Comparative Analysis of India and Saudi Arabia
P. R. Sodani, Kesavan Sreekantan Noir and Kirti Agarwal

Universalising Healthcare in India: Managing the Provider–Purchaser Split
Shyama Nagarajan, Shruti Tripathy, P. R Sodani and Rachna Sharma

Reconsidering PatientValue to Create Better Healthcare
Mohammad Nabil AJmunawar, Muhammad Anshari, Nabilah Bind Datuk Mohd Rosdi, AdrIan Kisa and Mustafa Younis

Unhealthy Shock: Changes in Household Expenditures in the FirstWave of COVID- 19 in India
Akshaya Balaji and Anirudh Tagat

Does the Type of Healthcare Financing Systems Matter for Efficiency?

Nizar Shufani

Contribution of the Ghana National Health Insurance Scheme to Inequality in Healthcare Utilisation
Albert Opoku Frimpong

Households’ Willingness to Pay for Community-Based Health Insurance in the Southwest Region of Bangladesh
Md. Tanzeer Alam, Tasnim Murad Mamun and Rozina Akter

The Influence of Socioeconomic Status on the Choice of Patterns and Methods of Health Financing in Jambi Province
Dwi Noerjoedianto, Syamsurijal Tan, Zamzami,funaidi and Andy Amir

&alli
fRavinder Singh

22

30

40

53

68

77

87

97

1 07

117



Volume 49 Number 4 April 2023

acc N/6 ' To C4 -a

L

\



gl 29 MAY 21: 3 CONTENTS

L NOIDA J
Original Fm
Who’s in the Driver’s Seat? Exploring Firm-Level vs. CEO-Level Effects on Problemistic
Search

4c ,_ /ao . Jo 44 ce

1187

1213

Songcui Hu, Richard J, Gentry, Timothy J, Quigley, and Steven Boivie

Media Coverage of Earnings Announcements: How Newsworthiness Shapes Media
Volume and Tone

Abbie Grt#Uh Oliver, Robert Campbell, Scott Grafm, and Jonathan Bundy

Perceived Benefits and Costs of Empowerment: ConceptuaHzation, Measure
Development, and Its Impact on Empowering Leadership

Soojung Han, Crystal M. Harold, Joseph K, Kim and Ryan M. Vogel

When is Less More? Boundary Conditions of Effective Entrepreneurial Bricolage

Paul Richard Stefens, Ted Baker, Per Davidsson and Juhenne Marie Senyard

Setting the Stage for Success: How Participation Diversity Can Help Teams Leverage
Racioethnic Diversity

Derek R. Avery, Lauren A. Rhue, and Patrick F. McKay

Faults and Faultlines: The Effects of Board Faultlines on CEO Dismissal

1246

1277

1312

1344

Taekjin Shin and Jane You

Does an Employee-Experienced Crisis Help or Hinder Creativity? An Integration of
Threat-Rigidity and Implicit Theories

Inseong Jeong, Yaping Gong, and Bijuan Zhong

The Interplay Between Supplier-Specific Investments and Supplier Dependence: Do Two
Pluses Make a Minus?

1394

1430

1460

Niels J. Panes, Chris Ellegaard, and Jasper Veldman

Addressing Endogeneity Without Instrumental Variables: An Evaluation of the Gaussian
Copula Approach for Management Research

Christine Eckert and Jan Hohberger



Journal of

Management Research
Volume 22, Number 2 • July - December 2022

A Cd - NV . yO e % ge

Jyoti Kumari Does Liquidity Predicts the Stock Price Volatility:
Evidence from the Asia Pacific Markets

L. Dhamc ja,
Bol)ek and

Family Businesses: Need for Good Corporate
Governance and Succession Planning

Jin-LI Hu and

NIa)’or NIing-Hsiung \\'u
The Grapevine Model for Brand Development:
Examples from Napa Valley Winery in the U.S.

Arian Angdawan,
TxT n / \ r% A r% rv fla rb dal rb n D

CEO Tenure and Bank Diversification in Indonesia

Biannual Journal of
Research in Management



M Value Researcl1

MutuaIFundlnsi!It
June 2023 ?150

Mc' Jo 6434

<biT i 3
;:: i

!? ': I ''•,;’\'! Z )t i

Blunder;
False beliefs that can derail ,'x)
your financial future

IW HSBC Mutual Fund I SIP SAH I HAI
Wealth Wise 34

Why paying taxes
isn’t always bad

Fund Analyst’s Choice a
Best flexicap/large &
mid-cap/value funds

@ Join India's growth story via SIPs



JUNE 2023

Mutual FundInsightVolume XX, Number 9

EDITORIAL
PRINCIPLES

24 1 COVER STORY

Value Research is an independent

investment research company. Our
goal is to serve our readers with data,

information and knowledge that inform
them about savings and investments
and help them learn how to make
better choices.

The basis of our work is the trust
reposed in us by our readers. We are

independent, fair and honest. We are

committed to achieving the highest

level of accuracy and impartiality in
everything that we publish.

We recognise that the nature of our
work is such that it influences

decisions that affect our readers’

future. We strive to bear this
responsibility with humility. We

recognise that while it is not possible
to be 100 per cent accurate, it is

possible to always strive to achieve that
standard to the best of our abilities.

INVESTING BLUNDERS

'NEVER Dd
THESE FIVE

A 1 : ;H 46

THINGS
EDITOR

Dhirendra Kumar

RESEARCH AND EDITORIAL

Aakar Rastogi, Agnisheik Chatterji, Ashish

Menon, Ashutosh Gupta, Chirag Madia,

Debjani Chattopadhyay, Omkar Vasudev

Bhat, Ravi Banagere, Sahiba KaurArora,

Sandeep P, Shruti Agarwal & Sneha Suri 18 1 VALUE

RESEARCH
PREMIUM

20 1 SPOTLIGHT

DESIGN

Anand Kumar, Aprajita Anushree,
HaRsh Kumar, Kamal Kant, Mukul Ojha
and Sneha Verma

'Value reset
is behind us’

The Peaoe of
Mind Service

PRODUCTION MANAGER & CIRCULATION

Hira Lal: 09958058407

Neelesh Suranz
CIti - Mirae Asset
Investment

Managers India -
Pvt. Ltd.

Here’s the most valuable

aspect of our Value
Research Premium serviceADVERTISING

Venkat K Naidu: 09664048666

Biswa Ranjan Palo: 09664075875

;b

;1?:

SUBSCRIPTION

Shipra Srivastava +91-9868891 830

Chhaya Verma +91 -9560200520

ADDRESS YOUR CORRESPONDENCE TO

Editor, Mutual Fund Insight

5 Commercial Complex,Chitra Vihar,
Delhi-110092, India
E-MAIL: editor@valueresearchonline.com

© 2023 Value Research India Pvt. Ltd. M,t„I F„d E„ight i, ,„„d by V,I„ R„„„h I,di, ?„t. Ltd., 5, c„„„„„al c„„p1„, Chit„Vih„, D,hi 110092

:: :1: Dhirendn Kumar. Printed and published by Dhirendn Kumar on behalf oF Value Reswrch India Pvt. Ltd. Published a[ 5, Comrnercial Complex, Chitm Vihar, Delhi 110092. Printed a[ Option Printofas t, 46, Patparganj Industrial Area, Delhi -92.

Registered with the Registrar of Newspapers for India, Registration Number DELENG/2003/11417

I kLa Fund Insight June 2023



FIRST PAGE

Difficult

yet easy
Dhirendra Kumar

9

10 1 ENSIDE FUNDS

Funds in action

Your monthly digest of interesting
mutual fund activity

12 1 FUNDRADAR

• The most affordable personal
loan in the market

• Chasing performance is futile

31 1 SIPSAHI HAI

Join India’s growth story via SIPs

INVESTORS’ JOURNEYS32

Complexity

over simplicity
Shyamali Basu

WEALTH WISE34

A tax in time

saves you dime
Ashutosh Gupta

36 1 ASK VALUE RESEARCH

All your savings and

investment queries answered

40 1 CATEGORY WATCH: GRovrrH FUNDS

Apna time aayega?
With interest rates peaking
out, growth funds seem
ready for big leap

44 1 FUND ANALYST’S CHOICE

10 handpicked growth funds

53 1 SCOREBOARD

The most comprehensive fund soorecard

with key performance numbers and

investment details

89 1 ETFSCOREBOARD

Simplifying your selection prooess

+ ++ ++

96 1 TOP-RATEDFUNDS

Funds that stand on the highest rung of the

Value Research fund-rating ladder

98 E SIPRETURNS

Worth of the monthly SIP of ?10,000 across

various time periods



Walmart outpaces Amazon
in India’s e-commerce race

ECO ;taY

South Korea’s weak growth challenges
Yoon’s resolve to cut spending !:jI

nikkei.corn

May 22-28, 2023

f).,J, . Jq e 4 LT%

an’s G-7 te
Kishida is pushing the limits
ew foreign policy leadership



CONTENTS
Inn====

Q&A BUSINESS

THE BIG STORY

22 Amazon falls behind Walmart in
the battle for India's online shoppers
SAYAN CHAKRABORTY BengaluruKISHIDA’S

MOMENT Interview with former Biden adviser

Christopher Johnstone
YUKIHIRO SAKAGUCHI

26

KEN MORIYASU/MITSURU OBE Tokyo

Japan’s prime minister
is looking beyond

the G-7’ with new and
OPINION

===

bold diplomacy Singapore’s United Overseas Bank
bets on ASEAN growth surge
DYLAN LOH Singapore

DANIEL L. DAVIS

Demonizing China gets
the US nowhere

28 Indonesia’s food companies rush
for halal seal of approval by 2024
KOyA JIBIKI Jakarta

10 Indonesiahas lost
ItS way on corruptIon
RIZAL RAMLI

THROUGH THE LENS
=n•ll•

30 Monumental victory

12 Editorial: ASEAN must unite
on ending violence in Myanmar

Cover photo: Japanese Prime Minister Fumio Kishida
poses for a portrait before an interview at his office

in Tokyo on May 10,
(F+roto by Yuki Kohara)

a
4 Nikkei Asia May 22-28, 2023



POLITICS & ECONOMY ON THE WEB
NIKKEI ASIa

32 South Korea’s weak growth tests
Yoon's resolve to cut spending
STEVEN BOROWIEC Seoul

36 Pakistan faces more 'diffICUlt choices'
after pivot-to-China leak
ADNAN AAMIR islamabad

ECONOMY
BEIJING

38 Australia's budget surplus is likely
a one-off as spending surges China aims to cook up

job growth with return of
street-stall economy

PRASHANT MEHRA Sydn

European Central Bank chief
Lagarde hints at rate hikes
amid stubborn inflation
SHOGO IO Ml NAM I
LorIdI

TRANSPORTATION
MANILA

Philippine Airlines orders
9 Airbus long-haul jets in
recovery push

Thailand decisively votes
for opposition parties
FRANCESCA REGALADO Bangkok

LIFE & ARTS
=••ll•

-1 E KgThe
42 : Japanese stop-motion film brings

'wooden’ samurai to life
ALICE FRENCH Tokyo

&i

TEA LEAVES
=n•ll• AUTOMOBILES

SEOUL/TOFCTO

45 Japan's vending machine culture is
ahead of the curve
STEPHEN MANSFIELD

Kia aims to sell Im
custom electric delivery
trucks, taxis in 2030

May 22-28, 2023 1 No. 479

Nikkei Asia is published by
Nikkei Inc., 1-3-7 Otemachi,

Chiyoda-ku, Tokyo, 100-8066, Japan

TOKYO

81 -3-3270-0251

Inquiries: asia.nikkei.com/contact

Ad: global.inquiry@nex.nikkei.co.jp

NEW YORK

Sales: nar_us@nex.nikkei.com

Ad: ad.nikkeiamerica@nex.nikkei.com

LONDON

44-20-7873-4233

Sales: narsubs@ft.com

Ad: ad@eur.nikkei.com

SINGAPORE

65-6336-4122

Sales: sgna@nex.nikkei.co.jp

Ad: sgad@nex.nikkei.co.jp

HONG KONG

852-2598-1771

Sales & Ad: hkna@nex.nikkei.co.jp

EDITORIAL OFFICES

Asia: Tokyo, Beijing, Dalian, Shanghai,

Guangzhou, Chongqing, Hong Kong, Taipei,

Seoul, Manila, Hanoi, Bangkok, Yangon

Singapore, Kuala Lumpur, Jakarta, Sydney,

New Delhi, Mumbai

Europe: London and 1 1 bureaus
Americas: New York and six bureaus

All rights reserved. Using the content

for commercial purpose, citing, reproducing/

editing, summarizing, or translating the
contents without prior permission of Nikkei

Inc. is strictly prohibited



:=na’s EV industry
::3ces for a shakeo.

POLITICS & ECONOMY

Philippines’ Marcos muscles up
ASEAN’s South China Sea posture ,a;e ,2

r.??:? ,nikkei.com

U.S.: US$6 / Japan:

long Kong: HKS50 / India:
Pakistan: F?5600 / Philippines:

Euro: EUR6 / U.K.: £4 / Australia: AS8 / Bangladesh: TK£80 / Brunei: BS9 / Cambodia: USS6 / Canada:
Indonesia: F?p72000 / Korea: W7500 / Macau: HKS50 / Malaysia: RM20 / Mongojia: US$6 / Myanmar US$6 / Nepal

Singapore: SS9 / Sri Lanka: Rs800 / Switzerland: CHF10/ Taiwan: NTS200 / Thailand: B210 / Turkey: TL16 / UAE:

China

New Zealand

Vietnarr

ISSN: 2188-1413



CONTENTS

bb-

&TM

ad

!

'S

F:J

14
DATAWATCH BUSINESS

THE BIG STORY

7 Rural Japan leads growth
in inbound tourism spending
AIKO MUNAKATA/KENJI ASADA

22 China's electric vehicle industry
braces for a shakeout as prices plunge
CK TAN ShanghaiBANKING ON

CHANGE
OPENION
=n•ll•

26 Samsung and LG Display bet on
OLED iPads and MacBooks
KOTARO HOSOKAWA SeoulBETSY JOLES Lahore

How Pakistan’s financial
gender gap – one of the
largest in the world –

aggravates chronic poverty ANDY MOK

Neither China nor Huawei

will be held back by US pressure

10 Marcos is gaining fans,
but his sister is not one of them
RICHARD HEYDARIAN

Southeast Asia’s biggest banks
prepare for headwinds
DYLAN LOH Singapore

f

12 Editorial: Japan, South Korea should
boost ties through shuttle diplomacy

e

THROUGH THE LENS

30 Colorful cornrnemoration



POLITICS & ECONOMY ON THE WEB NIKKEI ASIa
32 The Philippines’ Marcos muscles UP

ASEAN's South China Sea posture
CLIFF VENZON/NORMAN GOH
San Antonio, Philippines/Kuala Lumpur

b

36

INTERNATIONAL RELATIONS
LONDON

In pictures: Asian royals,
leaders attend King
Charles’ coronation

NATO plans to open a Japan office,

deepening its Indo-Paciflc engagement
KEN MORIYASU/RIEKO MIKI/IAKASHI TSUJI

Tokyo/Brussels

38 Pyongyang lashes out at
new US-South Korea pact
GABRIELA BERNAL Seoul

40 Beijing rolls out its digital wan
on a wider scale

IORI KAWATE Beijing FINANCE
HONG KONG/BIRMINGHAM, U.K.

HSBC wins shareholder
battle to foil spinoff of
Asia business

41 China and India will drive half of global
economic growth in 2023, says the IMF
KENSAKU IHARA Hong Kong

LIFE & ARTS
=null

42 [ Hpic movie rekindles interest in
an ancient south Indian empire
KALPANA SUNDER Chennai

TEA LEAVES
=== Coudes+@%?,n VV,b S,„,i,,;

TECHNOLOGY
KUALA LUMPUR

45 in Thai elections,
flaunting wealth is a winner
FRANCESCA REGALADO

Amazon Web Services
sees accelerating
ASEAN cloud adoption

May 15-21, 2023 1 No. 478

Nikkei Asia is published by
Nikkei Inc., 1-3-7 Otemachi,

Ch iyoda-ku, Tokyo, 100-8066, Japan

TOKYO

81 -3-3270-0251

Inquiries: asia.nikkei.com/contact

Ad: global.inquiry@nex.nikkei.co.jp

NEW YORK

Sales: nar_us@nex.nikkei.com

Ad: ad.nikkeiamerica@nex.nikkei.com

LONDON

44-20-7873-4233

Sales: narsubs@ft.com

Ad: ad@eur.nikkei.com

SINGAPORE

65-6336-4122

Sales: sgna@nex.nikkei.co.jp

Ad: sgad@nex.nikkei.co.jp

HONG KONG

852-2598-1771

Sales & Ad: hkna@nex.nikkei.co.jp

EDITORIAL OFFICES

Asia: Tokyo, Beijing, Dalian, Shanghai,

Guangzhou, Chongqing, Hong Kong, Taipei,

Seoul, Manila, Hanoi, Bangkok, Yangon,

Singapore, Kuala Lumpur, Jakarta, Sydney,

New Delhi, Mumbai

Europe: London and 1 1 bureaus
Americas: New York and six bureaus

All rights reserved. Using the content

for commercial purpose, citing, reproducing,

editing, summarizing, or translating the
contents without prior permission of Nikkei

Inc. is strictly prohibited

For more exclusive web content visit us online at asia.nikkei.com



ESS

Manila weighs the fate
of online gambling

g

POLITICS & ECONOMY

How Cambodia’s Hun Sen p.lans
to keep his family in power ,„,„,I

asia



CONTENTS
llIHH•l•Hll•ll•l

Q&A
=••l•l

BUSINESS
=••ll•THE BIG STORY

22 The Philippines weighs the fate
of online casino operations
CLIFF VENZON Kan/it, PhilippinesCONQUER

AND DIVIDE
Interview with Morgan Stanley CEO
James Gorman

TAKESHI KAWANAMI

26 [„ - 1 %

&ECHO WONG Hong Kong

HSBC battles against
a shareholder revolt
to spin off the bank’s

Asia business

OPINiON

Indian venture capitalists chase

Asian cash as US money dries up
SAYAN CHAKRABORTY Ben9aluru

28 China's 'paper queen’ pursues growth
in crowded Southeast Asia
SHIN WATANABE Don99uan, China

STANLEY CHAO

US sanctions will not halt the rise
of China's chip industry

10 India now has to face strategic
consequence of Myanmar’s isolation
BRAHMA CHELLANEY

THROUGH THE LENS
=••ll•

30 Just like old times

12 Editorial: China’s expanded
espionage law only hastens
foreign capital drain

Cover illustration by Michael Tsang and Hiroko Aida;
source photo by Getty Images

Follow us @NikkeiAsia an m
4 Nikkei Asia rvla~,, 3-1+, =021



POLITICS & ECONOMY ON THE WEB
NIKKEI ASIa

32 Cambodia’s Hun Sen plans to hand
power to family and allies’ children
JACK BROOK/PHIN RATHANA Phnom Penh

May 8-14, 2023 1 No. 477

Nikkei Asia is published by
Nikkei Inc., 1-3-7 Otemachi,

ChiyocJa-ku, Tokyo, 100-8066, Japan

36 Survivors of Bangladesh’s Rana Plaza
disaster struggle 10 years on
SYFUL ISLAM Dhaka

TOKYO

81 -3-3270-0251

Inquiries: asia.nikkei.com/contact

Ad: global.inquiry@nex.nikkei.co.jp

SCIENCE
TOKYO

38 Vietnam's digital ambitions spur
hopes among US businesses
LIEN HOANG Ho Chi Minh City

Japan’s ispace hopes
to overcome failed moon
landing with 2024 trip

NEW YORK

Sales: nar_us@nex.nikkei.com

Ad: ad.nikkeiamerica@nex.nikkei.com

LONDON

44-20-7873-4233

Sales: narsubs@ft.com

Ad: ad@eur.nikkei.com

SINGAPORE

65-6336-41 22

Sales: sgna@nex.nikkei.co.jp

Ad: sgad@nex.nikkei.co.jp

Singapore doubles the tax rate
for foreigners’ home purchases
DYLAN LOH Singapore

SOUTH CHINA SEA
SAN ANTONIO, PHILIPPINES

U.S., Philippines sink

ship in war drills near
China-claimed sea

HONG KONG

852-2598-1 771

Sales & Ad: hkna@nex.nikkei.co.jp
LEFE & ARTS

=••ll•

42 Unearthing the curious culinary
secrets of Java
IAN LLOYD NEUBAUER Surabaya, Indonesia

EDITORIAL OFFICES

Asia: Tokyo, Beijing, Dalian, Shanghai,

Guangzhou, Chongqing, Hong Kong, Taipei,

Seoul, Manila, Hanoi, Bangkok, Yangon,

Singapore, Kuala Lumpur, Jakarta, Sydney,

New Delhi, Mumbai

Europe: London and 1 1 bureaus
Americas: New York and six bureaus

TEA LEAVES
=•Hll•

45 Reflections on Taiwan's 'Japan legacy’
JOHN KRICH All rights reserved. Using the content

for commercial purpose, citing, reproducing,

editing, summarizing, or translating the
contents without prior permission of Nikkei

Inc. is strictly prohibited.
COMPANIES
JAKARTA

Indonesia’s GoTo says
Ql net loss narrowed 40%

on cost cuttrng

For more exclusive web content visit us online at asia.nikkei.com



India pushes Global South
goals on to G-20 agenda

81111 {#; -% ;:d% aiR; i# BtiSI big SS

How business-friendly Hong Kong
became a hub for chip trade to Russia

asi=.nikkei.com

T='iII: j ,: ':. i: : '}?\ I-ii/

’' ~ 'Adani crisis puts winner-take-all
economy on trial

Acc./ual>e 4



CONTENTS

gW:g;

Yb-r!?

14
DATAWATCH BUSINESS

THE BIG STORY

7 Foreign students flock to the Global
South for jobs and low fees
MAYA SHIMIZU/MOMOKO KIDERA

22 How business-friendly Hong Kong
became a hub of Russian chip trade
CISSY ZHOU/KENJI KAWASE Hong KongTEST OF

STRENGTH
OPINION

=U•ll•

26 Google and Meta focus on Al in Asia
for the 'next billion users'

DYLAN LOH SingaporeDEV CHATTERJEE Mu mDa I

India’s top conglomerates
pull back on new

investments in the wake of

28

/\dani Group’s turmoil WILLIAM BRATrON

The US and EU embrace of
industrial policy puts Asia at risk

10 CPTPP members now have to
figure out what to do about China
WENDY CUTLER

Toyota CEO Sato pledges to cut C02
by 'more than half' by 2035
NIKKEI STAFF WRITERS Nagoya, Japan

12 Editorial: China's Xi must avoid
another policy-induced recession

29 Southeast Asia’s taxi and
food delivery companies
eye a tourism windfall
TSUBASA SURUGA SIngapore



THROUGH THE LENS ON THE WEB NIKKEI ASIa
- _-_::IIng into the record books &Tel

ii- -,.

May 1-7, 2023 1 No. 476

Nikkei Asia is published by

Nikkei Inc., 1-3-7 Otemachi,

Chiyoda-ku, Tokyo, 100-8066, Japan=3LITICS & ECONOMY

:2 ::diapushes GlobalSouth
goals on to the G-20 agenda
KIRAN SHARMA/NANA SHIBATA
New Delhi/Jakarta

TOKYO

81 -3-3270-0251

Inquiries: asia.nikkei.com/contact

Ad: global.inquiry@nex.nikkei.co.jp

CHINA UP CLOSE
@N

Analysis: Xi, not Trump,
started on path to
decoupling

36
NEW YORK

Sales: nar_us@nex.nikkei.com

Ad: ad.nikkeiamerica@nex.nikkei.com

!

- as

LONDON

44-20-7873-4233

Sales: narsubs@ft.com

Ad: ad@eur.nikkei.com

Asian Monetary Fund idea is
revived amid the US-China row
TORU TAKAHASHI T'_' ,'T

SINGAPORE

65-6336-4122

Sales: sgna@nex.nikkei.co.jp

Ad: sgad@nex.nikkei.co.jp

39 in China's Shenzhen the migrants
are back, but the jobs aren’t
IORI KAWATE BrEen:F- eFl

INTERVIEW
DHAKA

Bangladesh holding
free trade talks with

HONG KONG

852-2598-1771

Sales & Ad: hkna@nex.nikkei.co.jp

LIFE & ARTS
=IHIHl• 11 countries: PM Hasina EDITORIAL OFFICES

Asia: Tokyo, Beijing, Dalian, Shanghai,

Guangzhou, Chongqing, Hong Kong, Taipei,
Seoul, Manila, Hanoi, Bangkok, Yangon,

Singapore, Kuala Lumpur, Jakarta, Sydney,

New Delhi, Mumbai

Europe: London and 1 1 bureaus
Americas: New York and six bureaus

40 The return of Haruki h/lurakami
MINORU NAKANO fek'/o

TEA LEAVES
l•llllIHH!•

45 Touring Tokyo by water,
from past to future
PETER TASKER

All rights reserved. Using the content
for commercial purpose, citing, reproducing,

editing, summarizing, or translating the

contents without prior permission of Nikkei

Inc. is strictly prohibited

RETAIL
HO CHI MINH CITY

Tiffany enters Vietnam
as world’s richest man
expands LVMH Asia



Malluscript:
Write Programs
In Malayalam

SolidJS: The Powerful
And Reactive
JavaScript Framework

?120
ISSN-2456-4885

Volume: 11 1 1ssue: 07 1 Pages: 100 1 May 2023

THE COMPLETE MAGAZINE ON OPEN SOURCE

E oM,..

Data Management in
The Cloud: What The

Tech Giants Are Offeringg ( d p d 6 a \9gAHpI/r$7 1!£;p Be

Things You Should Know Keeping Data Safe
And Secure On

The Cloud

Why Enterprises
Should Opt For

Open Source
Cloud Platforms

Microservices
Architecture,

Containers And

Sewerless Computing

Kubernetes CronJob: The
Powerful Job Scheduler

Al: Classical Techniques
And Hidden Python Gems



CONTENTS MAY2023 1 ISSN-2456-4885

FOR U & ME

23 Metaverse: Immerse Yourself
in a Virtual World

FOCUS
qKg

32 Why Enterprises Should Opt for
Open Source Cloud Platforms

39 Kubernetes CronJob:
The Powerful Job Scheduler

Industrial Metaverse: Industry 4.0’s Date With Metaverse
48 Make Your Own CI/CD Domain for

laaS Based Cloud Deployments

55 Microservices Architecture,
Containers and Serverless

Computing: Modern Tech for
Digital Transformation

le

RIX59 Cloud Data Management:
An Overview

}
Q

.-1A
5

akA
66 Autoscaling an Application with

Kubernetes: A Hands-On Guide

Blockchain as a Service: Harnessing the Power of the Cloud

DEVELOPERS

68 R Series: Text Mining (tm)
+ q

78 SolidJS: The Powerful and
Reactive JavaScript Framework
You Should Use

81 Malluscript: Write Programs in
Malayalam

ADMIN rr=na

!Wean ;f•

84 Integration of Network Function
Virtualization with the
DevOps Pipeline: Software
Defined Networks

Data Management in the Cloud: What the Tech Giants are Offering

REGULAR FEATURES
96 Did You Know the /var/log Folder

in Linux is Telling a Story?
07 es

4 F MAY2023 0PEN SOURCE FOR YOU I www.OpenSourceForU.com

I



CONTENTS
11111111111111111111111111 111111 1111111111111111111}111111111111flllllt !tIll it 111111111111111111 t11111111tIll ItfI11 III 1111111111111 III III IIII 111111111111111 111111111111111

++

The Importance of Investing in laaS Security and Monitoring

Keeping Data Safe and
Secure on the Cloud

OpenStack: An Overview

Al: Classical Techniques and
Hidden Python Gems

A Deep Dive into
POSIX Message Queues

vww.CJpenSourceForU.com



lvolume 12 No. 1 l:Jan-Jun-2023 LISSN 0976-0938

A Journal of Research of
Prestige Institute of Management
Dewas

An Exploratory Study on Authorization Style Between Male
and Female Leaders

fitendra Kumar Sharma

Analysing Carbon Emission Trends and Practices: in References
to Asian Countries

Asha Sharma

Dream Home Shapes into Reality: The Case Study of “Home First Finance”
Arpit Gweshinde, Priya Parmar, Himani Mehta, Sonam Singh

Loveneesh Yadav, Neha Goyat

Entrepreneurial Opportunity: Risking Model
Ajit Upadhyaya, Kajal Khetwani, Suhas Shushant Das
Yashaswini Dhobhale, Neha Kumawat, Rakhee Sharma

People Attrition in Amaltas Hospital: A Case Study

Neelam Naik, Nisha Thakur and Amit Barua, Wdya

PixeINX: “Journey Towards Success
Arpit Gweshinde, Yogendra Singh Raju?at, Asthma Joshi,
Ravindra Kushwah, Amitabh Maheshwari, Divyanshi Sharma

Raj Ratan Resorts: The Dilemma Endures

Abhishek Tripathi, Vrkas Sharma, Prerita Kulkarni, GD Soni

Poonam Bagania, Megha Bute

Resorts NK: Transformation from defeat to feat

Abhishek Tripathi, Ukas Sharma, Prerita Kulkarni,
GD Sora, Poonam Bagania, Megha Bute

XYZ Automotives Ltd: Enhancing Employee Retention

Archana Rajpoot, Bhagyashri Sendhav, Aditi Pandey, Sonam Shilpi



Research Papers:

Identi6cation of Success & Failure Factors in Roads/Highways Infrastructure Development
Project Involving PPP in India

Loneliness in Workplace: The Dilemma ofIdenti6cation with the Organization

Confirmatory Factor Analysis of Construct used to Measure Corporate Governance in
Commercial Banks ofNepal

A Study on the different traits of Womens Leadership Style in India with reference to
Educational Sector in Gujarat State

Candlestick Patterns' E#ectiveness Analysis using TOPSIS Method for Selected Bank Stocks

The Inexorable Rise of Quantum Leadership amid Chaos

Review on Digitalization of Human Resource Management Functions

Implications of Goods and Service tax on Revenue Productivity of Indian States: A Panel Data

Analysis

Venture Capital Financing in India

Profitability Analysis through Discriminant Analysis – A Study on FMCG Sector

Managing Workplace Ostracism through Resilience in Healthcare Sector:AQualitative Study

Blockchain Technology Applications and Cryptocurrencies: Current Practice and Future
Trends

Impact factor (SJIF): 8.603

ISSN : 0974-438X

rice„ +J C) - ,7> C &Z G

Volume 15 issue 9 March 2023 A Refereed Monthly Journal Available online at : www.pbr.eo.in

1

16

40

50

56

69

89

95

109

119

128

142

Indexed and listed at Web of Science (ESCI), Cabellts Directories, UINchsweb, Indian Citation Index, SIS, RIF, OAJI, SJIF & ISI.

?500/-



Impact factor (SJIF): 8.603

ISSN : 0974-438X

PacifIC Business Review
( International)Jo £&2C

Volume 15 issue 8 February 2023 A Refereed Monthly Journal Available online at : www.pbr.co.in

Research Papers:

Does Electronic Banking Improve the Bank Performance of Indian Public Sector Banks: A
Study of Post Covid Scenario

Thrift shopping: The New Sustainable Are Pre- and Post-Pandemic

The Impact ofGami6cation on Cognitive Brand Engagement in E-Commerce Context

An Empirical Analysis ofLearners' Perception of Online Learning Platform

Impact of Oil Price Changes On GDP Per Capita-A Comparative Analysis of Saudi Arabia and
Kuwait

Impact ofMergers on Employee Job Satisfaction:Astudy on Commercial Banks of India

New Approach to the Prediction of the Structure of Liabilities in Commercial Organizations

Manageability and Tax Risks in the Digital Economy

Metamorphosis of Indian Reinsurance

A Study on Role of ICT in the Skills Development ofManagement Students

Does Membership in Womenls Group Advance Economic Empowerment? A Study based on
NFHS Data-Evidence from India

1

7

15

27

39

46

54

65

72

80

88

Indexed and listed at Web of Science (ESCI), Cabellls Directories, UIHchsweb, Indian Citation Index, SIS, RIF, OAJI, SJIF & ISI

?500/



Impact factor (SJIF): 8.396
ISSN : 0974-438X

PacifIC Business Review
( International)

Research Papers:

Vulnerability Experienced by Employees Facing the Brunt of Salary Cuts & Job Loss during the
COVID-19 Lockdown

A Study of Motivational Aspects that inHuences Women Entrepreneurship with special reference

to Rajasthan

Emergence of Digital Marketing in Current Scenario and Implementation of AI to Improve the
Productivity of a Concern

An Analytical Study on Performance of Systematic Investment Plan with reference to Aditya
Birla Funds

An Optimized Hybrid Model for Price Deviation Evaluation based on Neural Network

Performance of State Road Transport Corporations: Some Assessments and Reflections of Two
Indian Cities

Entrepreneurship as Career Path:ATechnical University Students' Perspective

Attitude towards Tipping:APreliminary Study ./.

Fintech Innovations:ABibliometric Study& Future Research Agenda

Ethical Climate: Exploring the Knowledge Base

Bibliometric Analysis of B2B Branding: A Study of 28 years of Literature and Visualization

using Scopus Database (1993-2021)

Impact of Bank-Speci6c, Industry-Speci6c and Macroeconomic Variables on Pro6tability: An

1

10

19

28

40

54

65

78

85

100

113

124

Empirical Study on Indian Banks

Indexed and listed at Web of Science (ESCI), Cabell's Directories, Ulrichsweb, Indian Citation Index, SIS, RIF, OAJI, SJIF & ISI

?500/



Advancing smart mobility
with Al, loT, blockchain,
SG, and cybersecurity p8

Latest techPioneering the smart
mobility platform - software and la

defined vehicle (SDV) p15 EV revolution

luqhs ! The Metaverse and the future
htfre of gaming: Analyzing the potenti

of virtual reality and blockchainPa

EL 36 SW 51 May2023

T E C H T 0 D AY & T 0 M 0 R R 0 W III (VI) eI rr h1(1de

Electric vehicle
innovations

Powering
future

b/

. ...;’. IT t it f

l_ i= ;: A

Z//'
,/

J
adh

-X-
FBIS

/
\

SDecial SUbScriDtion offer on Daae 56 6 Daaes includina cove



#PCQuestTtoubleShoot

le; ©
%+k

73

COVER STORY:

[ ELECTRIC VEHICLE 1

Advancing smart mobility with Al, loT,
blockchain, 5G, and cybersecurity

CORPORATE OFFICE: Cyber House, B-35, Sec-32, Gurugram (NCR Delhi) 122001 . India
email us pcquest@cybermedia.co.in

call us +91-124-482-2222, fax us +91-124-238-CJ694

OUR OFFICES

BENGALURU: Address: 205-207, Sree Complex (Opp. RBANMS Ground), # 73, st John's Road

Bangaluru - 560 042. Tel: +91 (80) 4341 2000, Fax: +91 (80) 2350 7971

MUMBAI: Address: 404 Trade Square, Mehra Industries Compound Safed Pool„ Sakinaka, Andheri East,

Mumbai – 400072. Mobile: 9969424024

DELHI: Address: Cyber House, B-35, Sec 32, Gurugram, NCR Delhi-122001
Tel: 01 24-4822222. Fax: 2380694



Virtus Motors Alpha-M
electric bicycle

P70

COVER STORY:

[ ELECTRIC VEHICLE 1

P15
Pioneering the smart mobility
platform - software defined

vehicle (SDV)

P12
The revolutionary

shift in how we drive

P18
Navigating

obstacles in EV

production

P21
latest tech breakthroughs and

innovations in the EV revolution

P26
Overcoming challenges for
sustainable transportation

40 IOT ENABALEDr DEVICES 1
ASSISTIVE

r TECHNOLOGY 1

P30 P40
Experience the power of loT A magical talking table lamp and

other products

r GAMING 1

P44
The Metaverse and the future of gaming: Analyzing

the potential of virtual reality and blockchain

r CYBERSECURIW 1

P48
A guide to reducing
your ad fraud risk

HEALTHTECH 1 r HEALTHTECH 1 [ CODING 1

P52 P58 P62
White coats and

healthcare - Before the
doctors come in

How Al and ML are
transforming the

healthcare industry

Hermione and Harry
together - Busy on a

keyboard

r ANALYTICS 1

P66
Product management and
analytics: Hand in hand

[ NEWS 1

P71
Amendment virtually

eensors the Press

[ ANALYSIS 1

P73
The perils of censorship

in the age of tech

AY 2123 InQUEST I



? 125.00

WHERE EXCELLENCE GUIDES THE SUCCESS

Operation Kaveri to Evacuate Indians frdrn Sadan
LiS& Ag V

CSE Pre. 2023

makab\' :W \
29HAY ZI Acc do . 7oe4f=

--.H_aBUn-+='H

+ National Medical Device Policy 2023
+ Indian Space Policy 2023 + Vibrant Village Programme Launches in Arunachal Prades

+ Finland Joins NATO as 31 st Nation + NASA's Human Moon Mission Artimmis ll

+ Direct Tax Bouyancy at 15-year High of 2-52 in FY22

+ India at 42nd in International Intellectual Property Index 2023
+ India at 126th in World Happiness Report 2023

+ india at 38th in World Bank Logistics Performance Index 2023 + 68th Filmfare Awards 20:

+ Nandini Gupta Crowned Miss India World 2023 + Jon Rahm Wins Augusta Masters 202:

MR

Solved Papers
• UGC NET/JRF, 21
• SSC Combined Graduate Level, 22

Model Paper
• UPSC Civil Services (Pre.) Exam



ISSN : 0032-9924
e-ISSN : 0976-3902

Felt T+ OF

Productivity
NatIonal Produetlvlty CouncII

Vol. 63 October - December 2022 No. 3

Focus : E-Waste £-- Acr_- - hi O - Joe2{: /

Indian Cooperatives: An Assessment of Possibilities and Fiscal Options

Obsolescence Level of E-waste among Rural and Urban Household Consumers

Opportunity Through Understanding of E-Waste Management System

Problems of 'E-Waste Management’ in NCR

Treatment of E-Waste Review

Solutions and Strategies for Regulation of E-Waste Management

E-Waste Management to achieve SDGs in the Indian Context

Optimization and Study of Wear behaviour of Carbon Fibre PLA parts

Migration from India to Gulf Countries: An Analysis from Root to Destinations

Emotions and Satisfaction with Job of Sales Representatives

Role of Geography in Structural Transformation: The Story of Indian States



BANKW

RESERVE BAN K OF INDIA

L,

APRIL 2023

’%ii

b$1
!!!@ It

!

li

daz. NO . Jog 42 %



coNrENrs

Governor’s Statement

Governor's Statement
ncc- L/O fo 64 ;Lg

1

7

11

Monetary Policy Statement for 2023-24

Monetary Policy Statement, 2023-24 Resolution of the

Monetary Policy Committee (MPC) April 3-6, 2023

Statement on Developmental and Regulatory Policies

Statement on Developmental and Regulatory Policies

Monetary Policy Report

Monetary Policy Report - April 2023

P t it !. _:p

;a;a::+T j : I;! i +HJ On: + J

4; In ;
3H Hb h r; •t •H & F •i = r n nr r • r u + • \:

{§ gAi' 11iS q );+ +3

q+r+Speech

Financial Sector as an Enabler for Developed I

M. Rajeshwar Rao

Articles

State of the Economy

Recent Regime Reversal in Inflation, The Indian Experience

Capital Outlay of Indian States: An Empirical Assessment
of its Role and Determinants

Industrial Relations Code and Labour Productivity:

A Cross-Country Meta-Analysis

A Composite Indicator of Realty Sector Activity in India

&rdia

103

109

153

163

173

183

195

248

Current Statistics

Recent Publications



Volume 14, 1ssue 1 , March 2023 ISSN (Print)

.\

3 ’ My : -;;! )

DMIMD ..-~. „';:*..)./

ournal of Mlent
RESEARCH PAPERS

Indexed in

S

0976-0652 1 ISSN (Online) 2320-7906

A Study of SHG as a Model of Social Entrepreneurship in Mayurbhani District, Odisha
Sitaram Das and Shibashish Sahu

Entrepreneurship and Digital Economy – A Bibliometric Analysis
Apama Samudra

Determinants of Financial Performance – A Comparative Analysis of Public Sector Non-Life Insurers in Indid
P. Muthulakshmi and A. Muthumonl

Schola1 Market Reaction to Dividend Announcements Before and During COVID-19 - Evidence from Banking Secto
Mahesh Dahal and Joy Das

Perception of HR Professionals on their Leader’s Workstyle: A Study from the IT Sector of India
F. Israel Inbaraj and i. WiFfred Angello Gerald

Prediction of IPO Subscription - A Logistic Regression Model
Ellur Anand and Ganes Pandya

Role of Women in Commercial Driving – A Constructivist Grounded Theory (CGT) Approach
R. C. Banumathi and D. Vennila

COPERNICUS

Teenagers’ Intention on Sustainable Development- A Food Delivery App – Based Analysis
Purvi Mathur and Vldhu K. Mathur

Testing of Market Efficiency of BSE GREENEX: An Empirical Analysis
Prasid Gurung and Soumitra Sarkar

Well-being and Subjective Happiness of B-school Faculty during
Covid-19 - A Special Reference to indian B-Schools

Rekha Aranha, Avil Saldanha and Arti Arun Kumar

hmas
BOOK REVIEW

By Jacob SoII, Book review by: lshfaq Ahmad Thaku

Free Market: The Historv of an Idea



www.taxmann.com Vol. 177 : Issue 2 : May 16 - May 31, 2023

B

I
B

I J

B B i B I

I

A€N ql bULI el 1/ !illXI l- Y J& aS B 1 1l1 1 J 1 tN b’Z I III IIILY F’leI BaTEIIn 1 1 all TI b’AI

Highlights fM Jo C + 77

F Supreme Court appoints 6-members expert committee headed

by retired Supreme Court Judge to probe Hindenburg report of

Adani; issue directions to SEBI to probe stock market crash

because of steep decline in share price of Adani Group

(SC) 163

b

>

Where respondent apprehending his arrest in connection with complaint/case by ED for
scheduled offence under PMLA, approached High Court by way of anticipatory bail application
under section 438 of Cr. PC„ rigour of section 45 of PMLA would be attracted (SC) 170

Where SAT came to conclusion that role of compliance officer, was limited toredressing grievances

of investors and he was nowhere responsible for false or misleading open offer made by company,
however, crucial point which had been missed by SAT was that compliance officer was also

required to ensure compliance with Buyback Regulations as expressly stipulated by regulation
19(3) of SEBI (Buyback of Securities) Regulations, 1998, decision of SAT was to be set aside (SC)

201

>

b

>

>

>

Notwithstanding non obstante clause in section 142 of NI Act, powers of Court to transfer cheque
bounce cases under section 406 of Cr.PC remains intact, if it is found expedient for ends of justice
(SC) 192

Supreme Court had upheld order of SAT whereby it dismissed appeal against order of SEBI on

account of inordinate delayinapproaching SAT(SC) 199

Where NCLT while construing provisions of section 5(20) and section 5(21) of IBC in its original

order had not considered other defences that were raised by applicant to application under
section 9, matter wasto be remanded backfor adjudication afresh (SC) 217

There is no arbitrariness, matchless manifest arbitrariness in section 66(1) of IBC to entertain writ

petition to declare said provisions as unconstitutional and ultra vires of article 14 of Constitution of
India (Tripura) 259

Where Provisional Attachment Order (PAO) rested on allegations, which neither formed part of
charge sheet submitted by CBI nor ECIR, validity of PAO was liable to be examined on basis of
material which comprised and constituted predicate offence (Delhi) 272
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COMPANIES ACT, 2013

• Serious Fraud Investigation Office
INVESTIGATION BY

Where petitioner was taken into judicial custody alleging
that he used to arrange documents and people in whose
name fake entities and bank accounts were opened, which
were subsequently used by director of accused company
'PPPL’ to route funds of PPPL in guise of sale/purchase
of plastic granules, in view of fact that co-accused had
already been granted bail and there was no allegation
that petitioner could either intimidate any witnesses or
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F Issue of territorial jurisdiction cannot be decided in a writ

petition, especially when there is a serious factual
about place/places of commission of offence under PMLA

and same is to be raised before trial Court (SC) 1

dispute

>

>

b

>

b

b

NCLT j„tifi,d i, „j„ti,g applicati,, t, i,iti,t, CIRP ,g,i„t ,,rpora Vg$t as f;ciiexi abd wEi,h
justified contention of corporate debtor that amounts claimed by op+rBi.a'naI crqditor were disputed

'' ” \ls\. a B MAY zx
Section 12A of EBC cannot be invoked in absence of requisite concurlqlceAqnsent of 90 per caRt if
creditors(SC) 21 \\\ :-.h._n /
lmportant role of Regulator (SEBI) in regulating securities market with respe&’9®8M@/
be circumvented by simply asking for rectification under section IIIA of 1956 Act (SC) 34

P
Where Tribunal while upholding violation of section 15HB of SEBI Act, 1992 had reduced penalty from
Rs. 3 lakh to Rs. 75 thousand, which was below minimum prescribed under section 15HB Ie. Rs. 1 lakh,
order ofTribunatwasto be modified and penalty of Rs. 75000 wasto be substituted to Rs. 1 lakh (SC) 64

Belated filing of annual returns by petitioner company registered under Foreign contribution
(Regulations) Act, 2010 was to be permitted where petitioner received no foreign funds till opening of
FCRA account (Delhi) 57

Where certain circulars were issued by Ministry of Corporate Affairs (MCA), i.e,, General Circular Nos

11/2020 and 12/2020, dated 24-3-2020 and 30-3-2020, respectively to enable defaulting companies to
file financial statements (Form AOC-4) belatedly but there was nothing on record to show that these
forms were filled by petitioner company or that there was any attempt to upload said forms within
deadlines fixed, instant petition seeking further extension for uploading said documents without any
additional fees or penalty wasto be dismissed (Delhi) 60

>

>

NCLT cannot exercise jurisdiction over every issue concerning corporate debtor simply because
corporate debtor is in insolvency, it is only those issues which arise solely out of insolvency of corporate
aebtorthat can be adjudicated upon by NCLTunder section 60(5)(c) of IBC (Bombay) 68

Provisions of section 69(2) of Indian Partnership Act, 1932, applies to 'suits' and an application filed
under section 9 of IBC cannot be treated as 'suit' and, therefore, NCLT had committed error in rejecting
section 9 application filed by operational creditor on grounds that application was barred by section
59(2) of Partnership Act(NCLAT- New Delhi) 115
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While much of the press has loi

Islamophobic attacks and policy in Karnataka, the most
signibcant impact of the BJP’s rule over the state in the last
four years, has been the re-shaping of the region’s cultural
markers. In this process, pseudo-historical fIgures and myths
have grown to be seen as the reality of the Kannada past.
The catalysation of this shift in the cultural fabric has been
a core achievement of BL Sant+tosh, who has reconstituted
the organisational structure of the BJP towards this end,
Regardless of the BJP’s prospects in the coming election, it
is these changes that are sure to cast a long shadow over the
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