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• How women banker balance the work & life in
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From Internet of Thin to Banking of Things
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crore of premium to the Deposit Insurance
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C. H. Venkatachalam
General Secretary
AlBEA

"There will be no impact due to the bar
on MasterCard on existing 9,87,000
credit cards in force. It will not impact
profitability of the bank in the short
term."

Prashant Kumar
Managing Director and CEO
YESBank
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The Point

Encashing
Assets

The Union government has
announced a plan to raise ~6 lakh
crore by letti ng the private sector
manage a big chunk of its assets.
Here's how the plan looks on the

drawing board.

12

Column
The Shape of Things

to Come
The digital revolution will give
Indian stock indices their own

new-age powerhouses.
By Udayan Mukherjee

14

Markets

Initial Pensive
Offerings

Year 2021 looks set to hit the
~-Iakh crore mark in IPO fund
raising, a new record. But you
would do well to be prudent

rather than profligate



22
Real Estate

Home is Where
the Money Is

Residential home sales have
bounced back strongly due to the

new normal of work from home and
online education.

44
Movies

Bringing Back the Pop
To shore up pandemic-ravaged

revenues, leading multiplex chains
are taking popcorn and other cinema

food outside the theatres
through online channels. Will it work?

52
Railways

Stopped in its Tracks
The Indian Railways' plan for private
passenger trains garnered only two
bids, thwarting its plans to shore up
its finances. What went wrong and

what is the way ahead?

60
Money Today

Belling the Bull
Investing in high-risk stocks for

quick gains during a bull run may
worsen your financial health.

Here's a guide to investing in a
bull market.

businesstoday.in

(J~ti •
STAY CONNECTED WITH US ON

www.facebook.com/BusinessToday@BTJndia

I FOCUS / AnlmpaCTFeature
From time to time, you will see pages titled "Focus", "An
Impact Feature", or ''Advertorial" in Business Today. These
are no different from an advertisement and the magazine's
editorial staff is not involved in their creation in any way.

3 October 2021 I Business Today

64
Luxury & Lifestyle

The Wellness Jaunt
Earlier the niche of foreigners,
wellness tourism is gathering
pace among Indians who are

turning to Ayurveda, yoga and
naturopathy for holistic health.

70
Network

Reading to Lead
Upside AI Co-founder
and Chief Investment

Officer Kanika Agarrwal
has always been

a voracious reader.

74

Best Advice I Ever Got

'The clock is always
slow; it is later than

you think'
Anuj Poddar

Corrigendum
With reference to the advertorial for
The Life Insurance Corporation of

India published in the Business
Today issue dated September 19,
2021 under the title 'LlC: The

Institution', the size ofLlC's AUM
should be read as ~38,04,610.01 crore

and not as ~38,04,61O.01.

51
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The Point

The Year Of
ThelPO

India Inc. is set to break its IPO
fund-raising record this year
as the stock market boom

encourages companies to list

10

Interview
Udayan Mukherjee

We are only
looking at an IPO in the

next 15-18 months,
says Byju

Raveendran

16

Aviation

Hitting an Air
Pocket

Covid concerns
make weaker airlines gasp for

life while delaying the
recovery for the sector



28 56

Start-Ups

The Little Angels
Scores of local angel networks are

bringing entrepreneurship to
Tier-II and Tier-III towns by providing

early-stage ventures with
much-needed seed capital

50

Corporate

FoggAlert
Sharp product offerings on the
back of consumer insights have

led to success and brought in the
best of investors. Where does
Vini Cosmetics go from here?

Consumer Goods

Direct Connect
Direct to consumer start-ups are
seeing huge investor interest as

they leverage consumer data and
faster feedback loops to grow.
Legacy brands are taking note

64
Workplaces

The New Avatar Of
Coworking Spaces

As vaccination gathers pace and
companies gradually bring back their

workforce to offices, the new work
reality also has coworking companies

reinventing their business and
operational models

businesstoday.in

lJ~ti c::18
STAY CONNECTED WITH US ON

www.facebook.com/BusinessToday@BTJndia

I FOCUS / anlmpaCTFeature
From time to time, you will see pages titled "Focus", "An
Impact Feature", or ''Advertorial'' in Business Today. These
are no different from an advertisement and the magazine's
editorial staff is not involved in their creation in any way.

19 September 2021 I Business Today

70

Tech

Taking Guard
Enterprises are adopting an

all-round cybersecurity approach
to deter cyberattacks, keep

data safe and meet regulatory
compliances

76

Luxury & Lifestyle

Work in Luxury
Give your workspace the
makeover you deserve

80
Network

The Cyclical Way
Siddhartha Gupta, CEO of

Mercer I Mettl, cycles to get
into a zen state and think

more clearly

82

Best Advice I Ever Got

'You can't understand
someone until you've
walked in their shoes'

Sarbvir Singh

51



T . billi a in(lra
oup has embarked on a
rategy under newly appointed
D t CEOANISH SHAH'S

leadership that while ruthless in
demand and discipline is focused
on bringing the 75-year-old
tractor-to-tech corporate back
on its growth track



CONTENTS
....------.~II.VOLUME40,ISSUE23 • 30AUGUST-13SEPTEMBER2021 /,..------~

16 Jottings
Big push to improving regional connectiv-
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16 Columns
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40 Affordoble Heolthcore
HowVenkateshwarGroup has made its
mission to provide top-class medical and
health services at reasonable rates in one
city at a time

38 In Conversotion
Sneha Oberoi, CFO € Vice President-
Admin, Suzuki Motorcycles India about
staying digitally ahead and taking
people along with the speed of change

74 Green Shoots
The pandemic has severely dented
India's real GDP butthere are some
green shoots that are reinforcing faster
recovery

76 In Conversotion
Sanjay Sethi, Chairman, Jawaharlal
Nehru PortTrust (JNPT) aboutthe
functioning of ports in India,JNPT's new
initiatives, and its sustainable business
practices in the next normal

Cover design byDINESH S. BANDUNI; Cover photograph by NEHA MIGHBAWKAR

Driving Change Within
The 75-year-old Mahindra Group,
under its first professional CEO
Anish Shah, sets out on ajourney
of change within that lays down
strategies and goalposts for each
of its businesses with the aim of
generating value for investors and
customers

52 In Conversotion
Anish Shah, MD € CEO, Mahindra €
Mahindra about the challenges that
leaders face today, the need to plan for
anything, some of his early experiences
and the things that will take priority in his
mandate ahead

12 I BW BUSINESSWORLD I 30 August-13 September 2021
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58Wheels Of Change
Howthe farm and auto divisions of
MtM have adapted a bold and focused
strategy to shape its future play

62 In Conversation
CP Gurnani, MD t CEO,Tech Mahindra
on how the company's focus on
new-age technologies hove enabled
consistent and significant growth and
more

68 In Conversation
Kavinder Singh, Managing Director E
CEO,Mahindra Holidays t Resorts
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more
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90 Rankings

116 BW Dialogue
Rohit R. Chowdhry, a certified life,
executive and career transition
coach, on the importance of
identifying one's purpose in life at an
earlystage

118 BW Dialogue
Nitin Seth, CEO, Incedo Inc and
author of 'Winning in the Digital Age'
on how the digital world impacts
businesses, people and throws new
challenges all the time

120 BW Dialogue
Anoop Kumar Mittal, MD, AIDA
Management t former NBCC (India)
CMD aboutthe role the infrastruc-
ture and construction sector will play
in rebuilding India in the post-pan-
demicphase
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Guha; Cyberattacks grow 29 percent
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26 D2C Takes Centrestage
The pandemic having placed it firmly in
the high growth trajectory, the D2C
segment could become a $100 billion
addressable market by 2025

30 Bigwigs of Gaming
Nitish Mittersain, Rajan Navani, Paavan
Nanda, Paornima Seetharaman
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20 In Conversation
Lt. Gen. (Retd.) SP Kochhar, Director
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Association of India (COAl) on whya lower
reserve price will enable telecom service
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the objectives ofthe Digitallndia
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The Chief
Future
Officer
Men and women
who worked
tirelessly to not
only keep their
corporations in the
black during the
pandemic but also
make them future
ready

TOPCFOs

36 Nitin Parekh
As Cadila Healthcare CFO,brought several
innovations to the market

38 Rajib Mukhopadhyaya
At Indofil, leadership support was critical in
driving change and digital transformation

40 Subodh Gupta
The BHELFinance Director says enforcing
budgetary discipline remains his priority

42 Deena Jacob
Under her Open Financial Technologies saw its
customer base grow six times
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71 Interview
Ashish Kashyap, Founder, INDmoney.com on
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among other things
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Interrogating POCS01·ll\tglne~ts
Regressive interpretation of the POCSOAct cannot be
seen as an isolated problem of the law as any challenge
to the structural biases of law demands an engagement
with feminist struggle for legal justice. page 10

Plantation Workers' Welfare
To ensure uniformity across states and avoid welfare
facilities going below a certain threshold, the basic
contour of welfare facilities must be provided in the
OSHWCCode Rules, 2020. page 20

Panchayat Politics in West Bengal
An analysis of the narratives of disagreements between
elected representatives and local bureaucrats in their
gram panchayats indicates that the long reign of
"party society" has blurred the boundaries between
local party politics and panchayats. page 46

Lockdowns and Deprivation
The impact of the COVID-1910ckdown on the most
vulnerable during the first wave of the pandemic in
Maharashtra is gauged, and the government's response
through food programmes is examined. page 33

Taxation Turmoils
Even though the retrospective taxation is dispensed
with, the legal issues arising out of international
litigation and arbitration continue to confront the
finance ministry. page 13
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Advocated as a means to mobilise resources to finance
greenfield infrastructural projects, monetisation could
turn out to be a way of handing over a part of
government revenues to a bunch of deep-pocketed,
large investors. page 10

Central Civil Services Pension Rules
Restrictions imposed on retired officers from certain
departments for publishing articles on certain subjects
without obtaining clearance from the designated
"competent authority" are problematic on legal and
practical grounds. page 21

India's Sugar Sector and WTO
Implementing a blue-box programme for the sugar
sector is feasible as it allows for price support or
deficiency payments to be implemented, suited to
the existing domestic conditions. page 44

Informality and Institutional Forms
Conditions of reproduction of informal enterprises are
analysed, specifically focusing on the living and working
conditions of artisan labour in the hand loom sector in
the Sualkuchi silk-weaving cluster in Assam. page 52

Women's Reproductive Health
Social and institutional determinants of precarious
sexual and reproductive health of women in Bihar
are analysed. page 17
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Gail Omvedt (1941-2021)
A tribute to the activist scholar whose scholarly inquiries
into social systems and structures and active engagement
with people's movements were organically linked to the
goal of egalitarian social transformation page 21

School System and Tribal People
Assimilationist indoctrination by missionary schools,
ashram schools and Sangh Parivar-affiliated schools
and curriculum design by state-run schools have
contributed to the cultural marginalisation of tribal
people in India. page 10

Regulating Overseas Recruitment
Regulatory changes in the recruitment of migrant nurses
and migrant domestic workers hurt their socio-economic
prospects and overlook the protection of their rights at
the destination. page 37

PPPsin Healthcare
Public-private partnerships seem to reinforce the
piecemeal, vertical approach in which interventions
function in isolation, without necessarily strengthening
the health system or providing the comprehensive
service that patients need. page 29

Legal Recognition of UDCW
Recognition of the unpaid domestic and care work by
women through tort law is analysed, and how Indian courts
value women's reproductive labour is assessed. page 45
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Uttar Pradesh Population Bill
Punitive approaches represent a profound
misunderstanding of the relationship between
population and development, ending up harming the
marginalised groups and weaponising demography for
communal agenda. page 23
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Marital Rape and Penal Laws
Marital rape cannot be simply homogenised with the
broader category of rape and should be criminalised under
the ambit of Section 376(2), which deals with rape by
persons in authority or in a fiduciary relationship. page 33

Patent Waivers on Medical Products
The government's standpoint of not using the
compulsory licensing provision to override intellectual
property rights for COVID-19vaccines and medicines
casts a shadow on future optimality of utilising the
IPRwaiver. page 19

Implications of New IT Rules
The new IT rules seem to skew the delicate balance of
powers between the various stakeholders in digital
universe, in favour of the state. page 16

Spatiality and Class
The conception of the social nature of space vis-a-vis
highlands and plantations in Assam is explored through
an engagement with two literary texts. page 54
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Javelin thrower Sandeep Chaudhary won his first gold medal at the Dubai Fazza Grand Prix 2016
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