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A leading monthly journal on Banking & Finance

® How women banker balance the work & life in
the present Banking Scenario

Join RMAI Online

Certificate Course on Risk Management

Visit www.rmaindia.org/courses for details _

“Commercial banks pay about Rs. 12,000
crore of premium to the Deposit Insurance
and Credit Guarantee Corporation
(DICGC), which is an unwarranted
expenditure as it would otherwise have
gone to the banks' profit.”

C. H. Venkatachalam
General Secretary

"“There will be no impact due to the bar
on MasterCard on existing 9,87,000
credit cards in force. It will not impact
profitability of the bank in the short
term."

Prashant Kumar

Managing Director and CEO
YES Bank
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NETFLIX’S
INDIA PUSH

THE $25-BILLION STREAMING GIANT SEES
INDIA A§EIV.PMAJOR GROWTH MARKET AND IS LINING
UP A SLEW OF OFFERINGS. BUT COMPETITION FROM
GLOBAL AND LOCAL RIVALS IS INTENSIFYING
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FOUNDER & CO-CEO REED HASTINGS o i
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The Point

Encashing
Assets
The Union government has
announced a plan to raise 6 lakh
crore by letting the private sector
manage a big chunk of its assets.
Here’s how the plan looks on the
drawing board.

12

Column

The Shape of Things
toCome
The digital revolution will give
Indian stock indices their own
new-age powerhouses.
By Udayan Mukherjee

Markets

Initial Pensive
Offerings
Year 2021 looks set to hit the
F1-lakh crore mark in IPO fund
raising, a new record. But you
would do well to be prudent
rather than profligate

ILLUSTRATION BY NILANJAN DAS

Contents

October 3, 2021 Cover by KWAKU ALSTON/NETFLIX

Volume 30, Number 20

COVER STORY

NETFLIX NEXT

THE GLOBAL ENTERTAINMENT MAJOR HAS
COMPLETED FIVE INTERESTING YEARS IN INDIA,
FOCUSSED ON ITS PREMIUM POSITIONING.
WHATLIES AHEAD?

INTERVIEW WITH FOUNDER & CO-CEO
REED HASTINGS PG. 38
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Real Estate

Home is Where
the Money s
Residential home sales have
bounced back strongly due to the
new normal of work from home and
online education.

44

Movies

Bringing Back the Pop
To shore up pandemic-ravaged
revenues, leading multiplex chains
are taking popcorn and other cinema
food outside the theatres
through online channels. Will it work?

Stopped in its Tracks
The Indian Railways’ plan for private
passenger trains garnered only two
bids, thwarting its plans to shore up
its finances. What went wrong and

what is the way ahead?

60

Money Today

Belling the Bull
Investing in high-risk stocks for
quick gains during a bull run may
worsen your financial health.
Here's a guide to investing in a
bull market.

STAY CONNECTED WITH US ON
www.facebook.com/BusinessToday@BT _India

| FOCUS / mlMPAC Treatre

From time to time, you will see pages titled “Focus”, “An
Impact Feature”, or “Advertorial” in Business Today. These
are no different from an advertisement and the magazine’s
editorial staff is not involved in their creation in any way.

3 October 2021 | Business Today

64

Luxury & Lifestyle

The Wellness Jaunt
Earlier the niche of foreigners,
wellness tourism is gathering
pace among Indians who are
turning to Ayurveda, yoga and
naturopathy for holistic health.

70

Network

Reading to Lead
Upside Al Co-founder
and Chief Investment
Officer Kanika Agarrwal
has always been
a voracious reader.

74

Best Advice I Ever Got

‘The clock is always
slow:; itis later than
you think’

Anuj Poddar

Corrigendum
With reference to the advertorial for
The Life Insurance Corporation of
India published in the Business
Today 1ssue dated September 19,
2021 under the title ‘LIC: The
Institution’, the size of LIC’s AUM
should be read as ¥38,04,610.01 crore
and not as 38,04,610.01.
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The Point

The Year Of
The PO
India Inc. is set to break its [IPO
fund-raising record this year
as the stock market boom
encourages companies to list

10

interview
Udayan Mukherjee
We are only
looking at an IPO in the
next 15-18 months,
says Byju
Raveendran

 Aviation

Hitting an Air
Pocket
Covid concerns
make weaker airlines gasp for
life while delaying the
recovery for the sector
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September 19, 2021 Cover by BANDEEP SINGH
Volume 30, Number 19

COVER STORY

RIDING RUCHI SOYA

CAN THE ACQUISITION HELP BABA RAMDEV AND
ACHARYA BALKRISHNA GROW
PATANJALI AYURVED INTO INDIA'S
LARGEST FMCG COMPANY?
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28

Start-Ups
The Little Angels

Scores of local angel networks are
bringing entrepreneurship to
Tier-1l and Tier-1ll towns by providing
early-stage ventures with
much-needed seed capital

Corporate

Fogg Alert
Sharp product offerings on the
back of consumer insights have
led to success and brought in the
best of investors. Where does
Vini Cosmetics go from here?

Consumer Goods

Direct Connect
Direct to consumer start-ups are
seeing huge investor interest as
they leverage consumer data and
faster feedback loops to grow.
Legacy brands are taking note

64

Workplaces

The New Avatar Of
Coworking Spaces
As vaccination gathers pace and
companies gradually bring back their
waorkforce to offices, the new work
reality also has coworking companies
reinventing their business and
operational models

businesstoday.in

STAY CONNECTED WITH US ON
www.facebook.com/BusinessToday@BT _India
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From time to time, you will see pages titled “Focus”, “An
Impact Feature”, or “Advertorial” in Business Today. These
are no different from an advertisement and the magazines
editorial staff is not involved in their creation in any way.

19 September 2021 | Business Today

70

Tech

Taking Guard
Enterprises are adopting an
all-round cybersecurity approach
to deter cyberattacks, keep
data safe and meet regulatory
compliances

76

Luxury & Lifestyle

Work in Luxury
Give your workspace the
makeover you deserve

80

Network

The Cyclical Way
Siddhartha Gupta, CEO of
Mercer | Mettl, cycles to get
into a zen state and think
more clearly

82

Best Advice I Ever Got

'You can't understand
someone until you've

walked in their shoes'
Sarbvir Singh
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Driving Change Within
The 75-year-old Mahindra Group,
underits first professional CEQ
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ofchange within that lays down
strategies and goalposts for each
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generating value forinvestors and
customers

52 In Conversation

Anish Shah,MD £ CEQ, Mahindra £
Mohindraaboutthe challenges thot
leaders face today, the need to plan for
anything, some of his early experiences
and the things that will take priority in his
mandate ahead

12 | BW BUSINESSWORLD | 30 August - 13 September 2021




CONTENTS

= VOLUME 40, ISSUE23 = 30AUGUST-13SEPTEMBER 2021

Engineering
College
Engineeringinstitutes
thatbraved thejg
challenges posedb
the pandemic and
marched forward|

58 Wheels 0f Change
How the farm and auto divisions of
MEMhove ndopted a bold and focused
strategy toshapeits future play

62 In Conversation

CP Gurnani,MD £ CEQ, Tech Mahindra
onhowthe company’s focus on
new-age technologies have enabled
consistentand significantgrowth and
more

68 In Conversation
Kavinder Singh, Managing Director €
CEQ, MohindraHolidays £ Resorts
Indio on how the company managed
to hold its own despite the pandemic’s
harsh hiton hospitality. the company’s
roadmap, and more

70 Growth Gem
MahindraLogisticsisamong the
group's ‘growthgems’ thatare
expectedtobecome billion-dollar
businessesin 3-Syears

72 In Conversation

Arvind Subramanian, MD £ CED,
Mahindra Lifespace Developerson
howafocused strategyin the face of
adversity hos now created momentum
forthe company that is pushingit
forward

80 Interview
Prof.ShanthiPavan, Director, [ITMadrason
the pursuit of excellence at theinsititution

84 interview

Prof. T.G. Sitharam, Director, IIT Guwahati
ontheneed to havetherighteducational
andresearch ambience for students to
excel

88 Interview

Prof. Ajit Kumar Chaturvedi, Director, IIT
Roorkee onthe centrolity of sciencein
educationandmore

124 Last
Word
Education
entrepreneur
Ghanshyam Tiwari

abouthis goal of
encouragingevery
girlstudentinindia
tocompletehigh
schooland much
more

Photogrophby Shutterstock

90 Rankings

168w Dialogue

RohitR. Chowdhry, a certifiedlife,
executive and career transition
coach, ontheimportance of
identifying one’s purposeinlifeatan
earlystage

118 BW Dialogue
NitinSeth, CEO, IncedoIncand
author of 'Winningin the Digital Age’
onhowthedigitalworldimpacts
businesses, people and throws new
challengesallthe time

120 BW Dialogue

Anoop Kumar Mittal, MD, AIDA
Management & former NBCC (India)
CMD obouttheroletheinfrastruc-
tureand construction sectorwill play
inrebuilding Indinin the post-pan-
demicphase

TOTALNO.OFPAGES126
(INCLUDINGCOVER)

The pagesin BW Businessworldthat are labelled BWi or Promotions contain sponsored content. They are entirely generated by an advertiser or the
marketing department of BW Businessworld. Also, theinserts being distributed along with some copies of the magazine are advertorials /advertisements.
These pages should not be confused with BW Businessworld's editorial content,

14 | BW BUSINESSWORLD | 30 August-13 September 2021




www.businessworld.in

(Top clockwise)

Nitin Parekh, Cadila Healthcare,
Rajib Mukhopadhyay, Indofil,

M P Vijoy Kumar, Sify Technologies,
Mandeep Mehto, Max Life
Insurance, Anuraog Srivastava,
Sterlite Power, Rikhil Shah, SBI
General Insurance Vinit Teredesai,
Mindtree, Mahendra Kumar K, Tube
Investments of Indio, Hersimran
Kaour, BhoratPe, Deena Jacob, Open
Financial Technologies, Samir g
Ashta, CLP Indig, Rajeev Gupta, LET
Technology Services, Vivek Anand,
DLF, Subodh Gupto, Bharat Heavy
Electricals, Rohit Razdan, Clear

BUSINESSWORLD

SUBSCRIBER'S COPY NOT FOR RESALE | RNINO. 38847/81 | 16-30 AUGUST 2021

ISSN 0970819-7

& Il




12 Jottings
Getsetfordronedelivery; Funds for
ubhortasithare; Remembering Pradeep
Guha; Cyber attacks grow 29 percent,
andmore

14 columns

Vikas Singh (p. 14); Amit Kapoor (p. 16);
Viiveck Verma (p. 18); Manisha Girotra
(p.24); Sangeeta Maheshwari (p. 64)

20 In Conversation
Lt.Gen.(Retd.) SP Kochhar, Director
General (DG), Cellular Operators
AssociationofIndia (COAI) onwhy alower
reserve price willenable telecomservice
providers towork and focus on fulfilling
theobjectives ofthe DigitalIndia
initintive

CONTENTS

» VOLUMEA4O, ISSUE22 = 16-30AUGUST 2021

i o i B
™

12 124 TRy .
e 18 12 ey Woawr @y 03 g

26 D2C Takes Centrestage
The pandemic having placedit irmly in
the highgrowth trajectory, the D2C
segment could become a $100billion
addressablemarkethy 2025

32 Gaming's Decade

The gamingindustry’s newmantrais
moving above and beyond the individual
companies, coming together and
forming a gaming ecosystem

30 Bigwigs of Gaming
Nitish Mittersain, Rojan Navani, Paavan
Nanda, Poornima Seetharaman
honoured atthe BW Gaming People of
the Year Awards 2021

10 | BW BUSINESSWORLD | 16-30 August 2021

D

The Chief
Future
Officer

Menandwomen
whoworked
tirelessly tonot
onlykeeptheir
corporationsin the
black duringthe
pandemic but also
make them future
ready

TOP CFOs

36 Nitin Parekh
As Cadila Healthcare CFO, brought several
innovations to the market

38 Rajib Mukhopadhyaya
AtIndofil, leadership supportwascriticalin
driving chonge and digitol transformation

40 subodh Gupta

The BHEL Finance Director says enforcing
budgetary discipline remains his priority

42 DeenaJacob

Underher Open Financiol Technologies sawits
customer base grow sixtimes

Coverdesigniyy DINESHS. BANDUNI
R R s e S e e Y e

Photographby Shutterstock



84 In Conversation
Nobellaureate Abhijit Vinayak
Bonerjee onIndia’s economy
including creepinginflation,
rising petroleum prices, rampant
joblosses, omong other things

54 Anuraag Srivastava
The Sterlite Group CFO bets bigon
sustainability, ESGond greenenergy as
guidingmantras

44 samir Ashta
TheCLPIndio CFO soy people-friendly policies
helped the company to galvanise its team

45 Mandeep Mehta
AtMax Life Insurance the trust of policyholders
motivates his team

55 Rohit Razdan

The CBO at Clear says his missionis to
simplify finance for Indian businesses and
people

46 vivek Anand

DLF'sCFO haosled animpressive turnaroundin
thecompany's fortunesinuncertain times 56 Hersimran Kaur

Under her stewardship, BharatPe has
become one ofthe fastest growing

fintechs

48 Vinit Teredesai

Mindtree sawits earnings grow exponentially
throughbod times withanew CFO atthe helm

49 Rikhil Shah
SBlGeneralInsurance’s CFO says his
inspirationis a healthy balance sheet

50 Mahendra Kumar K.
Wasinstrumentalin the smooth acquisition of
LG Power by Tube Investments of India

STM.P. vijay Kumar
The Sify CFO attributes hissuccess to the
resilience to stay the courseintough times

98 Last word

Metro Man E. Sreedharan on how
DMRC canbe ausefulmodel for
largeinfrastructure projects

52 Rajeev Gupta
Acollaborotive approach helped the finance
teamplonitsliquidity management at LTTS

Ecommerce

66 Aroller coaster

Howthe ecommercesectorinIndiahas
undergone severglchanges fromits early
doystobecome the behemothitis today

70 Essential Ecommerce
Chandru Kalro, Managing Director, TTK
Prestige on the criticality of ecommerce and
theroad ahead forindia’s digital commerce
journey

T1interview

Ashish Kashyap, Founder, INDmoney.comen
how consumersinindia are adopting
ecommerce and why this trend will continue
togrowinthe presentand post-pandemic
future

76 Ecommerce Boom
Discovery commerce, innovations and the
rapid digital adoption across smaller towns
will further augment digital commerce’s
successinindia

78 in Conversation

Nikhil Arora, Vice President and Managing
Director, GoDaddy Indio on the increased
focuson’Madeinindia’ products, swelling of
video contentmarket, andinnovative
paymentsolutions

90 Interview

Harsh Mariwala, Chairman, Marico Industries
shares the story behind his recently outhored
hook Harsh Realities: The Making of Marico
whichchronicles the making of o homegrown
FMCG multinational

94w Dialogue

Acharya Prashanton how everything butthe
truthis contextual, and why he believes
karmais generally misunderstood by people,
among other things

TOTALNO.OFPAGES
INCLUDINGCOVER 100

The pagesin BW Businessworlidthat are labelled BWi or Promotions contain sponsored content. They are entirely generated by an advertiser or the

marketing department of BW Businessworld. Also, the inserts being distributed along with some copies of

the magazine are advertorials /advertisements.

These pages should not be confused with BW Businessworld’s editorial content.

Photograph by Nobel Media_Nanaka Adachi 11 | BW BUSINESSWORLD | 16-30 August 2021



TAXMAN N®,S ISSN 0975-9948

CORPORATE

PROFESSIONALS
TODAY

A WEEKLY ON [ﬂl INCOME TAX | COMPANY LAW | ACCOUNTS & AUDIT

Equalisation Levy
- Would it impact
Foreign Insurtech?

Controversies on
Liability of GST on
Supply of
Capital Goods

Aee Mo - Jo 463/

Also Incorporating
» Taxability of Denatured Spirits under GST

» Regulatory Changes Relating to Role of Independent Directors after Apex Court's judgment in
Tata-Mistry case

» Irregularity during anIncome-tax Searchv. An lllegal Search

» Schedule-lll of Companies Act 2013: Recent Amendments relating to enhanced disclosure
requirements in financial statements

-EEB A Weekly Review on GST/Income-tax/Corporate Laws

www.taxmann.com VOLUME 52 ® ISSUE4 ® SEPTEMBER 25, 2021 TO OCTOBER 1, 2021 PRICE : ¥ 200
TOTAL NO. OF PAGES 64



0o

Volume 52 | Issued4 | September 25 To October 1, 2021

j&;fg.

L

Direct Tax Laws

161 Equalisation Levy - Would it impact Foreign
Insurtech? - BAHROZE KAMDIN, TEJAS MEHTA,
SANA KHATRI

180 Irregularity during an Income-tax Search v. An
Illegal Search - MOHIT GUPTA

Wl A e

165 Controversies on Liability of GST on Supply of
Capital Goods - SHRIKANT M. SHALIGRAM

170 Taxability of Denatured Spirits under GST -
S.V.S. RAGHAVENDRA RAO

175 Regulatory Changes Relating to Role of
Independent Directors after Apex Court's
judgment in Tata-Mistry case - T.V. GANESAN

September 25 To October 1, 2021 « Taxmann's Corporate Professionals To




TAXMANN@,S ISSN 0975-9948

CORPORATE

PROFESSIONALS
TODAY

A WEEKLY ON GST | INCOME TAX | COMPANY LAW | ACCOUNTS & AUDIT

== No TDS on Surrogacy
Payments "
== Category-lll AIF - Case
studies on exemptlon
and taxabilit

Also Incorporating

» Revised due dates for various compliances under the Income-tax Act

» Common Parlance Test: An Important Tool in Classification of Goods

» Dispensation of the Meetings: Judicial discretion for family companies
Nexus between supply and consideration: Going in a loop?

» SEBI automates continual disclosures under PIT regulations with physical
disclosures in certain cases

=
.. . E‘L
| PLUS | A Weekly Review on GST/Income-tax/Corporate Laws

www.taxmann.com VOLUME 52 ®m ISSUE3 = SEPTEMBER 18, 2021 TO SEPTEMBER 24, 2021 PRICE : ¥ 200
TOTAL ND. OF PAGES B4




B

c\/oume 52 | lssue3 | September 18 To September 24, 2021

- Direct Tax Laws

109 Category-III AIF - Case studies on exemption
and taxability - NAVEEN WADHWA

117 Know the extended deadlines for compliances
under the Income-tax Act

122 No TDS on Surrogacy Payments - MEENAKSHI
SUBRAMANIAM

129 Common Parlance Test: An Important Tool in
Classification of Goods - VIJAY SHEKHAR JHA

138 Nexus between supply and consideration: Going
in a loop? - JIGAR DOSHI, DHIMANSHU JAIN

. Corporate Laws
134 Dispensation of the Meetings: Judicial discretion

for family companies - NIPUN SINGHVI, SEJAL
PALAN

142 SEBI automates continual disclosures under PIT
regulations with physical disclosures in certain
cases - AISHA BEGUM ANSARI

September 18 To September 24, 2021 + Taxmann's Corporate Professionals




TAXMAN N@)s ISSN 0975-9948

CORPORATE

PROFEESSIONALS
TODAY

A'WEEKLY ON GST | INCOME TAX | COMPANY LAW | ACCOUNTS & AUDIT

How to calculate
taxable portion of interest on
PF contribution?

Another extension: Checkout _ ~_
new time limits for compliances — -
under the Income-tax Act

Also Incorporating
Circular No. 46/2017-Cus: Repugnant to objective and purpose of GST law
SEBI revisits the concept of Promoter & Promoter Group

Validity of disallowing ITC on canteen facility in the guise of colon and semi
colon

Sustainable finance and ESG bonds

Employee Stock Option Plan (ESOP) - the concept, its benefits, issue
procedures and other related details

-Em A Weekly Review on GST/Income-tax/Corporate Laws

www.taxmann.com VOLUME 52 ® ISSUE2 ® SEPTEMBER 11, 2021 TO SEPTEMBER 17, 2021

/] —r SN B T
},} - P A L 7 éf‘ 600

e =




(ontents

Volume 52 | Issue2 | September 11 To September 17, 2021

Direct Tax Laws

47 How to calculate taxable portion of interest
on PF contribution?

51 Another extension: Check out new time limits
for compliances under the Income-tax Act

56 Circular No. 46/2017- Cus: Repugnant to

objective and purpose of GST law - PRABHAD
DOBRIYAL

72  Validity of disallowing ITC on canteen
facility - SUNIL KUMAR, KARISHMA MALHAN

Corporate Laws

6() SEBI revisits the concept of Promoter and
Promoter Group - AJAY KUMAR K.V.

76 Sustainable Finance and ESG Bonds - PAYAL
AGARWAL

84 Employee Stock Option Plan (ESOP) -
Concept, Benefits, Procedures and Other
Details - PROF. R. BALAKRISHNAN

tember 17, 2021 & Taxmann's Corporate Professionals Today ¢ Vol. 52

i —




TAXMANN®'S

CORPORATE

ISSN 0975-9948

PROFESSIONALS
TODAY

AWEEKLY ON GST | INCOME TAX | COMPANY LAW | ACCOUNTS & AUDIT

Whether tax
planning is a
commercial
decision or tax
evasion?

» Guide to avoid litigation due to difference between
amount reflected in Books of Account and Form 26AS

» Announcement of the RODTEP guidelines and rates - A
dismal outcome!

» Discount as an additional consideration! Kerala AAAR
reignites an age-old dispute

» Ensuring ongoing compliances relating to secretarial
functions

» Arelook into the interpretation of section 54 of the
Income-tax Act

w.m.“s l ‘A Weekly Review on GST/Income-tax/Corparate Laws
www.taxmann.com VOLUME 52 ® ISSUE 1 W SEPTEMBER 4, 2021 TO SEPTEMBER 10, 2021 PRICE : 7 200

M- TOTAL NO. OF PAGES 60

T A -
<O f—?( o Ada. dg PSS 1= i




ontents

Volume 52 | Issue1 | September4 To September 10, 2021

-
i

- Direct Tax Laws

e

i

1 Whether tax planning is a commercial

decision or tax evasion? - SANJIV KUMAR
CHAUDHARY

12  Guide to avoid litigation due to difference
between amount reflected in Books of
Account and Form 26AS - KEVAL SONECHA

728 A relook into the interpretation of Section
54 of the Income-tax Act, 1961 - DR. S.
BALACHANDRAN, DR. SANJITH. S.

5 Announcement of the RoDTEP guidelines and
rates - A dismal outcome! - RAJAT CHHABRA,
KETAN TADSARE, DHRUV BHATTACHARYA

9 Discount as an additional consideration!
Kerala AAAR reignites an age-old dispute -
RAHUL JAIN, RAGHAV RAJEEV

o

. Corporate Laws

é%s

18 Ensuring ongoing compliances relating to
secretarial functions - PROF. R. BALAKRISHNAN

tember 10, 2021 & Taxmann's Corporate Professionals Today + Vol. 52 & 4

1 T A T i — — S



Decision

Indian Institute of Management Calcutta

Volume 48 - Number 2 + June 2021

EDITORIAL

Editorial
M. Chakrabarty 127

RESEARCH ARTICLES

Is gold an effective hedge and/or safe haven
instrument against stocks, rupee—dollar rate and
crude: an empirical investigation from India

R. Shahani - A. Bansal 129

Corporate CSR practices and corporate
performance: managerial implications for
sustainable development

S. Javed - U. Husain 153

Predicting regime switching in BRICS currency
volatility: a Markov switching autoregressive
approach

S. Das - S. Sinha Roy 165

PERSPECTIVE ARTICLE

YES Bank fiasco: a corporate governance failure
R.Deb 181

RESEARCH ARTICLES

An empirical examination of beta anomaly in India
S. Rakhyani 191

Forecasting the price of crude oil
R. Bollapragada - A. Mankude - V. Udayabhanu 207

Meta-study on the relationship between
profitability and liquidity of enterprises in
macroeconomic and institutional environment
J. Jaworski - L. Czerwonka 233

Further articles can be found at
http://link.springer.com/journal/40622

Indexed in Google Scholar, EBSCO, ProQuest, CSA
Environmental Sciences, OCLC, Summon by Serial
Solutions

Instructions for Authors for Decision are available at
http://www.springer.com/40622




SEPTEMBER 18, 2021

Economic&PoliticalWEEK

A SAMEEKSHA TRUST PUBLICATION

Vol LVINo 38
120

LY

www.epw.in

EDITORIALS

m Government Policies Drive Farmers to Penury
= Engineering Flexibility without Accountability
FROM THE EDITOR'S DESK

= Politics of Reconciling Misfortune

LAW & SOCIETY

= A Feminist Interrogation of the POCSO
Judgments and Criminal Law in India

COMMENTARY

= Nine Years of Turmoil in Taxation

m Using Public Procurement Strategically:
Lessons from the Pandemic

m Plantation Workers and OSHWC Code, 2020

= District-level Estimates of Unemployment
Rates in Odisha

BOOK REVIEWS

= Reproductive Politics and the Making of
Modern India

= Governing Gender and Sexuality in

Colonial India: The Hijra, ¢ 1850-1900
INSIGHT
u COVID-19 Lockdown and Human Development

SPECIAL ARTICLES

= Drivers of Foodgrain Productivity in Uttar
 Pradesh: Panel Data Analysis

m Elected Representatives and Local
Bureaucracy Interface in West Bengal

= Why Human Development Should Precede
Economic Growth in the States

DISCUSSION
m Utilisation of Public Healthcare Facilities

CURRENT STATISTICS

Interrogating POCSO Judgments
Regressive interpretation of the POCSO Act cannot be
seen as an isolated problem of the law as any challenge
to the structural biases of law demands an engagement
with feminist struggle for legal justice. page 10

Plantation Workers’ Welfare

To ensure uniformity across states and avoid welfare
facilities going below a certain threshold, the basic
contour of welfare facilities must be provided in the
OSHWC Code Rules, 2020. page 20

Panchayat Politics in West Bengal

An analysis of the narratives of disagreements between
elected representatives and local bureaucrats in their
gram panchayats indicates that the long reign of
“party society” has blurred the boundaries between
local party politics and panchayats. page 46

Lockdowns and Deprivation

The impact of the COVID-19 lockdown on the most
vulnerable during the first wave of the pandemic in
Maharashtra is gauged, and the government’s response
through food programmes is examined. page 33

Taxation Turmoils

Even though the retrospective taxation is dispensed
with, the legal issues arising out of international
litigation and arbitration continue to confront the
finance ministry. page 13
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Perils of Asset Monetisation

Advocated as a means to mobilise resources to finance
greenfield infrastructural projects, monetisation could
turn out to be a way of handing over a part of
government revenues to a bunch of deep-pocketed,
large investors. page 10

Central Civil Services Pension Rules

Restrictions imposed on retired officers from certain
departments for publishing articles on certain subjects
without obtaining clearance from the designated
“competent authority” are problematic on legal and
practical grounds. page 21

India’s Sugar Sector and WTO

Implementing a blue-box programme for the sugar
sector is feasible as it allows for price support or
deficiency payments to be implemented, suited to
the existing domestic conditions. page 44

Informality and Institutional Forms

Conditions of reproduction of informal enterprises are
analysed, specifically focusing on the living and working
conditions of artisan labour in the handloom sector in
the Sualkuchi silk-weaving cluster in Assam. page 52

Women'’s Reproductive Health

Social and institutional determinants of precarious
sexual and reproductive health of women in Bihar
are analysed. page 17
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Gail Omvedt (1941-2021)
A tribute to the activist scholar whose scholarly inquiries
into social systems and structures and active engagement

with people’s movements were organically linked to the
goal of egalitarian social transformation page 21

School System and Tribal People

Assimilationist indoctrination by missionary schools,
ashram schools and Sangh Parivar-affiliated schools
and curriculum design by state-run schools have
contributed to the cultural marginalisation of tribal
people in India. page 10

Regulating Overseas Recruitment

Regulatory changes in the recruitment of migrant nurses
and migrant domestic workers hurt their socio-economic
prospects and overlook the protection of their rights at
the destination. page 37

PPPs in Healthcare

Public—private partnerships seem to reinforce the
piecemeal, vertical approach in which interventions
function in isolation, without necessarily strengthening
the health system or providing the comprehensive
service that patients need. page 29

Legal Recognition of UDCW

Recognition of the unpaid domestic and care work by
women through tort law is analysed, and how Indian courts
value women'’s reproductive labour is assessed. page 45
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Uttar Pradesh Population Bill

Punitive approaches represent a profound
misunderstanding of the relationship between
population and development, ending up harming the
marginalised groups and weaponising demography for
communal agenda. page 23

Marital Rape and Penal Laws

Marital rape cannot be simply homogenised with the
broader category of rape and should be criminalised under
the ambit of Section 376(2), which deals with rape by
persons in authority or in a fiduciary relationship. page 33

Patent Waivers on Medical Products

The government’s standpoint of not using the
compulsory licensing provision to override intellectual
property rights for COVID-19 vaccines and medicines
casts a shadow on future optimality of utilising the
IPR waiver. page 19

Implications of New IT Rules

The new IT rules seem to skew the delicate balance of
powers between the various stakeholders in digital
universe, in favour of the state. page 16

Spatiality and Class

The conception of the social nature of space vis-a-vis
highlands and plantations in Assam is explored through
an engagement with two literary texts. page 54




AJINKYA RAHANE - HARSH THRASIO
118 | MARIWALA | 34

Entrepreneur

www.entrepreneur.com
September 2021 | T200 | INDIA EDITION

TOMORHOW

Is the Next Generation
of Family Business
Entrepreneurial Enough?

VEDANT BIRLA ADITYA BAGRI
MD, Birla Precision Director, Bagrry's ™,

/ Technologies f_:
/_.‘./'.
-y o

SUBSCRIBER'S COPY NOT FOR RESALE

\

AKSHAT SARAF S PRITI RATHI
Director Sales & i : X GUPTA
/ Marketing- < ‘ A i Founder, LXME

[ Radha TMT

- \‘ f"

[




EXPERT S P E A KS

13

sChanging Family Businesses Five lessons from The Toolkit of a New
Consumer and the Startup my time as an Age CFO: Lessons from
ixperiences Eco-System Entrepreneur-turned- ndia’s most influential Chief
BY KUMAR RANGARAJAN, BY TULSI JAYAKUMAR, investor Financial Officers

CEO & CO-FOUNDER OF CHAIRPERSON, FAMILY
SLANG LABS MANAGED BUSINESS, BY RAJIV SRIVATSA, PARTNER, BY PRAMOD BAGRI AND

SPJIIMR, MUMBAI ANTLER INDIA SANDEEP KUMAR

4 | ENTREPRENEUR | SEPTEMBER 2021




TRENDS &
UPDATES

8 HAPPENINGS
India — A Startups Nation

STARTUP

14 OPPORTUNITY
Is India Ferntech Ready?

18 IN CONVERSATION
Ajinkya Rahane And His
Investment Mantra

GROWTH

33STORYBOARD
Stary Of The Wizards Of The
Automobile World

34 STRATEGY
8 Maxims Of Fortune500
Entrepreneur Harsh Mariwala

MONEY

36 The Great Indian
Tech IPOs Race

EVENT
DIARIES

38 Tech & Innovation Summit

46 Five Thrasio style
startups in India

SODIVERSITY

Tech Companies Enable
Ex-Women Techies ‘Restart’
Their Careers

FEATURE

52Q&A
Maria Sharapova likes
being off balance

55SIX WAYS

So you screwed up

GG PERSONAL
Baby boom in my C-suite

57CLOSED-DOOR
SESSION

You know you're

good enough. Why don't
you believe it?

58 The Real Stakes of the
‘Future of Work’ Debate

TECH

64 APPS

6 companies revolutionizing

the Employee Engagement
and Benefits landscape

LIFESTYLE

62 India’s booming
money-gurus

65 BOOKS

Vivek Agarwal, Founder
of OOKIOH on what he
reads to fuel creativity.

66 WHAT

INSPIRES ME

How | learned the
importance of upgrading
my problems.

SEPTEMBER 2021 | ENTREFPRENEUR | B



VOL XXXV NO. 3 SEPTEMBER 2021 ISSN 0970 - 3772
ARTICLES

HOUSING MARKETS RESPONSE TO FOREIGN FUNDS AND Taral Pathak
MONETARY POLICY IN INDIA — AN EMPIRICAL STUDY

ARE NBFCS A CHALLENGE TO COMMERCIAL BANKS? : A Titto Varghese &
COMBINED CRAMELS APPROACH T.R. Gurumoorthy

IMPACT OF FINANCIAL CRISIS ON DETERMINANTS OF CAPITAL Sandeep Vodwal,
STRUCTURE OF INDIAN NON-FINANCIAL FIRMS — Vishakha Bansal &
ESTIMATING DYNAMIC PANEL DATA MODEL USING TWO Parnkaj Sinha
STEP SYSTEM GMM

A STUDY OF MANAGEMENT CONTROL SYSTEM (MCS), Devesh Baid
TEACHERS SATISFACTION, STRESS AND PARTICIPATIVE
DECISION MAKING

EMPIRICAL RELATIONSHIP OF MACROECONOMIC VARIABLES S. Baranidharan,
AND STOCK PRICES : INDIAN STOCK MARKET AND N. Dhivya &
JAPANESE STOCK MARKET A, Alex

ROLE OF MARKET STRUCTURE IN EXPLAINING UNDERPRICING  Reshma Sinha Ray &
OF IPOS IN INDIA Arup Chattopadhyay

CENTRAL BANK INTERVENTION AND MONETARY APPROACH Aﬂfﬂf B. &
OF EXCHANGE RATES — AN EVIDENCE FROM INDIA Deo

TAX COLLECTION MECHANISM AND MUNICIPAL REVENUE Shrikrishna Mahajan &
Muhammadriyaj Faniband

FINANCIAL DESRUPTION AND STOCK MARKET REACTION : A Sanjib Pattnaik &
STUDY ON INDIAN BANKING SECTOR AND ANNOUNCEMENT Munniun Mohanty

OF DEMONETISATION
THE IMPACT OF NPAS ON PROFITABILITY OF PUBLIC SECTOR V. Raveendra Saradhi &
BANKS IN INDIA Areej A. Siddiqui
IMPLEMENTATION OF QUALITY MATTERS STANDARDS ON Arshi Naim,
BLENDED COURSES — A CASE STUDY ja Abdul Sattar,
Al Ahmary &
Mdmmud Tehreem Razwi
CONFERENCE PAPERS
BIBLIOGRAPHY : GREEN BANKING
CONTENTS OF CURRENT PERIODICALS =
INDEX OF CURRENT PERIODICALS 7
STATISTICS /
SEMINARS AND CONFERENCES ACC- No - \70 4- §$’

[
PLACEMENTS \-.




HELLO, QUARANTOURISM

}

Startup to
~Scaleup

Inside Girish Mathrubootham’s
game plan to transform
Freshworks into a software
products bellwether—

just as Infosys did for

IT services in the 90s

Network 18 www.forbesindia.com

LUXURY WORK FROM (A LUXURY) HOME

SPECIAL

ﬂ!\l

8-0

iJL\




OCTOBER 8, ON

Contents B Forbéis e

Saas.s;APPEAl.

: 'Ch;ennal outﬁt Freshworks. -

_into a $300 million :
Silicon Valley company
with its own place on the

Nasdagq, in just 10 years

FORBES INDIA * OCTOBER 8, 2021




} Forbés Contents
'

The Luxe Life

44 » TRAVEL AND
(QUARAN)TOURISM ] __ A
Border closures due to Covid B } ¥ o, - —
have jacked up expenses and ' ! : ;
made travel a preserve of the
well-heeled. But wanderlust,
often, has the last say

Y

I

—
p—
—
p—
]
—
pe—
—
]
J———
——mmm
e
——g
— T
=T )

[y
[ —
e g
e
%:
= _ariy
3 J i

50 = WIND IN ITS SALES
After 15 months of stop-and-
start, luxury retail is beginning
to pick up, and the coming
festival season is expected to
further push it

gl

54 » FASHION (AND)
STATEMENTS
Sabyasachi’s global
collaboration with H&M
sold out within minutes, but
left behind a long debate on
artisan rights

60 » FIFTY GUESTS To avoid being quarantined, Alka Kaushik did a A study at home by Studio Nishita Kamdar in

AND A WEDDING 16-day trip to Mexico before heading to the US Goregaon, Mumbai
With the pandemic,

celebrations have had to be
scaled down. But, at heart, the
Indian wedding remains big,
moving towards creating a
luxury experience

HEMANT MISHRA FOR FORBES INDIA

90 = READY FOR TAKE-OFF
The recent Drone Rules,

2021, has attracted the interest
of startups and investors.

How significant is this likely
to be and what more needs

to be done?

66 » DELIVERED: FOOD

& LUXURY AT HOME

With Covid-19 wreaking havoc,
hospitality and F&B sectors
innovated to stay afloat and
replicated a luxurious dining
experience for customers

LIFE

94 « ‘I DON'T LIKE
SINGING, IT’S NOT

MY FIRST LOVE’
Award-winning singer-writer-

72 » AGUIDETO composer Prateek Kuhad on

INVESTING IN NFTs

T by o 10k o Bis? W ; : ﬁght_ing against the odds and
break down the wildly-popular | Bengaluru's UB City Mall wore a deserted look during the lockdown mﬁa global name for
phenomenon of non-fungible
tokens
In Focus 87 « THE JOBS ENGINE
74 « HOME WORKS 84 « SMALL FINANCE Apna, a professional
A workspace at home is now BANKS: HURT BUT NOT OUT | networking platform for
a retreat from the informality They have seen their asset blue- and grey-collar
of home to ease into work, a quality deteriorate due to the workers and that has
space from where companies pandemic, but high capital near-zero annual revenues,
are run and growth plans buffers and lower cost of funds | is one of India’s fastest
envisioned should help cushion the sector | unicorns

[T - 12/LEADERBOARD « 98/ THOUGHTS

Subscriber Service: To subscribe, change address or enquire about other customer services, please contact:

WE VALUE YOUR FEEDBACK: FORBES INDIA, Subscription Cell, C/o Networkl8 Media & Investments Limited, Empire Complex,
Write to us at: forbes.india@nwi8 com 414, Senapati Bapat Marg, Lower Parel, Mumbai - 400013. Tel: 022 4001 9816 / 9782. Fax-022-24910804
» Read us online at: www forbesindia.com {Mon - Friday: 10 am - 6 pm) SMS FORBES to 51818 Email: subscribe@forbesindiamagazine.com,

To subscribe, visit www forbesindia.com/subscription/ To advertise, visit www.forbesindia.com/advertise/

FORBES INDIA * OCTOBER 8, 2021




FAMILY TECH | ol -

 STARTUPS

THE TRANSFORMER

TCS has built capabilities to solve the most complex proLIems of the
: world’s largest enterprises. Now it wants to extract more value
- from such deals. Here’s how

RAJESH GOPINATHAN
CEO, TCS

I

Network 18 www.forbesindia.com




SEPTEMBER 24,

2021
‘ = VOLUME 13
ISSUE 20

FAMILY BUSINESS
SPECIAL

36 » BROTHERS IN ARMS
Ashish and Anish Tripathi
have devised an early
cancer-detection test in
memory of their brother-in-
law who committed suicide
while ailing from the disease

40 = AHEALTHY BOND
For Shashwata Narain and her
sister Shobhita, Veera Health
is the culmination of a strong
camaraderie

44 « A FAMILY AFFAIR
These brothers who code,
and husband-wife duos, are
bringing advanced analytics
and Al to varied sectors

48 « ALL FOR ONE,

ONE FOR ALL

The co-founders of Open have
built a company based on a
common vision

52 * BRINGING TECH

TO CONSTRUCTION

With Brick&Bolt, the uncle-
nephew duo of Jayesh and
Arpit Rajpurohit is changing
the way people build houses

56 « BEAUTY SPOT
Three family-run businesses
are making the most of the
burgeoning opportunity in
India’s beauty and personal
care market

61 * TICKING THE BOXES
Husband-wife duo of Bhavik
Rathod and Tripti Ahuja
co-founded edtech platform
DIY to provide interactive
extracurricular learning

for kids

64 » LOAN RANGER
Banker-turned-entrepreneur
Mohit Sahney and his wife
Sunita have busted several
myths while building

Finova Capital

FORBES INDIA * SEPTEMBER 24, 2021

PG.
A BRAND NEW STORY

On CEO Rajesh Gopinathan’s watch,
Tata Consultancy Services, one of the
world’s top IT companies, is ready

to shed the outsourcing legacy and
embrace symbiotic transformational
journeys with its biggest customers

Forbes

MEXY XAVIER




NEHA MITHEAWEKAR FOR FORBES INDIA

<
%

In 2016, Mohit Sahney set up Finova Capital with wife Sunita

MAYUR TEKCHANDANI FOR FORBES INDIA

IN FOCUS

68 » PANDEMIC OF
THE UNVACCINATED

As the third Covid-19 wave
looms large, India should
improve vaccine access and
coverage, and strengthen
public health centres

74 » WILL THE CENTRE'S
MONETISATION PLAN
SUCCEED?

Its new approach to
monetising national assets
might hold promise, but
questions remain about its
implementation

78 » A (RISKY) HEDGE

TO THE SMALL BUSINESS
SLOWDOWN

Newcomers have been flocking
to the stock markets to secure
their future as well as keep
income coming in during the
pandemic slump

84 » MATTER OF

LIFE AND BREATH

Until adequate measures for
transformative change to
prevent air pollution at source
are in place, Indian cities will

| 88 » TURNING FEAR
INTO OPPORTUNITY
How four ITTians built
Zetwerk, a B2B marketplace
for custom manufacturing,
and made it India’s 26th
startup this year to enter the

| unicorn club

LIFE

92 » SCENT OF VICTORY
Do unending felicitation
functions distract athletes,
former Olympic winners
parse post-medal euphoria

96 » STRIKING GOLD
[ India’s Olympic medallists
see a 10-12x spike in
endorsement fees as brands
make a beeline to cash in on
their popularity

Gold medaliist javelin thrower
Neeraj Chopra has been

remain highly polluted Karnam Malleswari won a bronze medal at the 2000 Olympics inundated with brand offers
(YY) - 8/LEADERBOARD « 98/ THOUGHTS
WE VALUE YOUR FEEDBACK: Subscriber Service: To subscribe, change address or enquire about other customer services, please contact:

Write to us at: forbes.india@nwl8.com

* Read us online at: www forbesindia.com
* On the cover; Photograph by: MEXY XAVIER

FORBES INDIA, Subscription Cell, C/o Network18 Media & Investments Limited, Empire Complex,

414, Senapati Bapat Marg, Lower Parel, Mumbai - 400013, Tel: 022 4001 9816 / 9782. Fax- 022-24910804
(Mon - Friday: 10 am - 6 pm) SMS FORBES to 51818 Email: subscribe@forbesindiamagazine.com,

To subscribe, visit www.forbesindia.com/subscription/ To advertise, visit www.forbesindia.com/advertise/

SEPTEMBER 24, 2021 * FORBES INDIA ‘



ECONOMY
WATCH

- &

SUBSCRIBER COPY
PRICE T200
SEPTEMBER 10, 2021

Close to half of lndla’s billion dollar-plus
ch ventures—26 till mid-August—have
emerged in 2021. What’s the end game for
them as well as for the soonicorns poised
‘to enter the club?

u. 9?

% TE-CRASHED
THE UNICORN H“m””l“




ontents

- VOLUME 13

ISSUE 19

SEPTEMBER 10,
2021

~ fec. No- To 4S6T D

Forbés

COVER Vv

SHUTTERSTOCK

Praveen Kumar, a farmer in Uttar Pradesh, grows and stores

produce with support from Arya, an agritech company

|FEATURES

ECONOMIC
REVIVAL

40 « EXPORTING

TO GROWTH

A rise in exports this fiscal
will aid growth and boost
manufacturing employment

42 ¢« REEMPLOYING
INDIA

Structural weaknesses in
the jobs market impact
millions of Indians.
Creating sustainable, quality
employment opportunities
need urgent attention

47 « GREEN SHOOTS
Agriculture has been a silver
lining in the economy, and
with government initiatives
and new business models,
the sector is poised to grow
further

50 » WORK IN PROGRESS
Flush with funds, startups
have scaled up their workforce
in a pandemic year. But can
they revive India’s economic
growth?

56 = A HESITANCY

TO BORROW

Sluggish credit growth
continues to delay economic
recovery. Retail lending is
expected to improve by
March '22

IN FOCUS

60 = ON THE EV HIGHWAY
While its ride-hailing business
limps back to normality, Ola

is building the world’s largest
two-wheeler factory and has
launched two vehicles

FORBES INDIA * SEPTEMBER 10, 2021



Most banks have shown weak credit growth in the last quarter

reopening of schools is
gotiable with a view
long-term needs of the
generation. But how do
ensure safety?

80 = CONTENT IS KING, 86 = REIMAGINING LIFE
ENGAGEMENT IS QUEEN THE FUTURE OF WORK —
| As companies turn to social Sydney-based Atlassian 20 « PAR(A)
media influencers to promote | offers software products EXCELLENCE
their products, content that enable business teams A look at how differently-

| abled athletes set
themselves up for the 2020
Paralympics in Tokyo

to collaborate, and India
is its fastest-growing
talent hub

creators are becoming
decision-makers in how
a brand is marketed

» LOADED & RELOADED
B2B trucking platform

ack built muscle, shed

d focussed on SMEs on
to becoming a unicorn

ckBu

IN (NEW)
MODE

itling mounting losses?
* NFT: HAS THE
: BURST?
j, sales and values
ngible tokens have
, but are just taking off in
. How much of it is hype,
) how much is here to stay?

MADHU KAPPARATH

=

Javelin thrower Sandeep Chaudhary won his first gold medal at the Dubai Fazza Grand Prix 2016

[ZPYY - 10/LEADERBOARD « 98/ THOUGHTS

YOUR FEEDBACK:
o us at; forbes.India@nw18.com
online at: www.forbesindia.com

al imaging by: Sushil Mhatre

cover: Photographs by; SHUTTERSTOCK

Subscriber Service: To subscribe, change address or enquire about other customer services, please contact:
FORBES INDIA, Subscription Cell, C/o Networkl8 Media & Investments Limited, Empire Complex,

414, Senapati Bapat Marg, Lower Parel, Mumbai - 400013. Tel: 022 4001 9816 / 9782, Fax- 022-24910804
(Mon - Friday: 10 am - 6 pm) SMS FORBES to 51818 Email: subscribe@forbesindiamagazine.com,

To subscribe, visit www.forbesindia.com/subscription/ To advertise, visit www.forbesindia.com/advertise/

SEPTEMBER 10, 2021 * FORBES INDIA




SBI Chairman On Economic Revivaleio | Speciallssue | Is Auto Sales Growth For Real? r.1s

SEPTEMBER 2021 = FORTUNEINDIA.COM 1 DPY NG FO
#*
o5
-]
b4
@ %
% : ¢
] &
% :
]
% 5 &
# 4 &%
) P
ﬁn 4
£

New beginnings, new tech, even new buyers are
changing the luxe market forever



4 FORTUNE INDIA SEPTEMBER 2021 CONTENTS

Features

Foreword

07 The Great Luxury
Reset
In this special issue, we
capture the distinct
nuances of India’s luxury
market. BY RAJEEV DUBEY

The Conversation

10 Dinesh Khara
The stress in the system
is far from over, but SBI
chairman feels FY22is
showing signs of revival.
INTERVIEW BY V. KESHAVDEV

The Brief
16 Is Auto Sales Growth
For Real?

Most companies that are
seeing a revival in growth
are reporting it on a lower
base of last two years.

BY PRERNA LIDHOO

20 Time Ripe For Airline

Disruptors
‘Big bull’ Rakesh
Jhunjhunwala’s foray SPECIAL ISSUE: LUXURY
into aviation may be
the beginning of new
entrants into the industry. 4 Luxury Reboots, Reconnects
BY ANSHUL DHAMIJA Brands up their digital game to woo millennials just as sustainability and
S revenge spending take centre-stage in luxe consumption. BY SMITA TRIPATHI
Passions
94 Medasure of Success 4 41 Vintage on Wheels
ﬁme;ﬂ?{?;zs;:a?; 4 Rana Manvendra Singh of Barwani has ‘restored’ a number of high rollers. He
precisely for your body. — now plans to recreate the ‘lost’ designs of cars. BY PRIYA KUMARI RANA
BY SMITA TRIPATHI
The Cartographer 5 8 Rush Hour For Millionaire Homes
With the bull run in equities acting as a catalyst, India’s HNIs are back to
98 Private Banks Gain AT buying multi-million dollar homes. BY ANSHUL DHAM1JA
as PSBs Falter
The weightage of private
banks in the Nifty 50 has 3 =
gone up to 23% as of July 8 4 Timeless Tickers
2021, from 2% in 2000, Younger and diverse buyers are snapping up some of the most exclusive

Public sector banks have,
however, lost ground.

BY V. KESHAVDEV,
GRAPHICS BY CHETAN SINGH

watches on the planet. BY PRIYA KUMARI RANA

THIS ISSUE CONTAINS SOME PAGES UNDER THE FORTUNE INDIA EXCHANGE BANNER WHICH ARE IN THE NATURE OF
ADVERTORIAL FEATURES. NO FORTUNE INDIA JOURNALIST WAS ASSOCIATED WITH THE CONTENT IN THESE PAGES. ILLUSTRATIONS BY AJAY THAKURI




FORTUNE

SEPTEMBER 2021 INDIA

—exchange

PRASAD NAGARKAR MAYANK SHAH

e
M
i
\J l‘ '

9. INSPIRATIONAL

K. SHYAMPRASAD I C 0 N S SlE™  AVESH DESAI

~IN LEADERSH

A e 'I At \f ,l‘.! _.J

SONICA ARON

DR SHALINI NALWAD OR RAHUL SINGH SARDAR VISHWAS V SONDKAR ABHISHEK SINGH




PORT AUTOMATION PVT. LTD.

conventional
s Story

~ GLOBAL STONES PVT. LTD
Paving the Road for a
Bright Future

10
VIDYA HERBS PVT. LTD.

Bringing the Curative
Power of Nature

12

MARCHING SHEEP

Soniea Aron’s
Marching Sheep...

13

ICATT AIR AMBULANCE SERVICE
Aero-Medical
Commandos of India

i4

RAJHANS (DESAI-JAIN] GROUP
Leading with
Commitment & Vision

Ac;. Ng.ja(pfél

UNIV

An Eco-friendly Vision
Jor the Agrarian...

WHAT IT TAKES TO BE AN
INSPIRATIONAL ICON IN LEADERSHIP

17

G.M. BIOCIDES PVT. LTD

An Ecofriendly Vision
Jor the Agrarian World

18-19

MODERN GROUP OF INSTITUTIONS
AND INDUSTRIES

A Philanthroper, A
Visionary, A Guide...

Traversing a Journey
Jrom self-realization...

20

ROUTETOMARKET MEDIA

Looking to become India’s
First Multi-Tasking Brand

- %

METAMORPHOSIS UNLIMITED
Metamorphosis’ Integrated

Leadership Development...

Disclaimer : Inspirational lcons in Leadership booklet is a special initiative of Castle Studio Pvt. Ltd. under Fortune
India Exchange. The content and design of the booklet has been compiled under Fortune India Exchange. Claims
made in the content are verified by Castle Studio Pvt. Ltd. and readers discretion is therefore recommended.

29

FILESIE -THE DIGITAL AGENGY

Trending for Small
Businesses...

23

CUBOLITE

A Quest for Earth-Centric
Sustainable Solutions

24

HAYASA

A Trendy and Economical
Ride Towards a Greener-...

25
DR. VIDUSHI AGRAWAL

Revolutionizing
Healthcare with Nature...

26

MACS CLINIC

Where Knowledge and
Technology Merge to...

o7

DR NEELAM MOHAN
Redefining Pediatrics...

FORTUNE

Business Head: Arun Singh

National Head: Mohan Singh Bisht
Regional Head West: Jiten Shiviani
Regional Head South: Chetana Shetty
Design Head: Liju Varghese

.'Hillfkefed by
CASTLE STUDIO

e A .
FPREIVATE LIMITED

Address : Shoppers Point 512, 5% floor

- 8V.Road Andheri West, Mumbai. 400058.
- E-mail: kaleem@castlestudio.org

- Mobile: 9867301966;

~ Website: www.castlestudio.org



Don'’t Let Power

Corrupt You

Al Regulation S’;;E%Ej.
' October

ls Coming 2021

Unconscious Bias
Training That Works

The Future-Proof
Orgamzatlon

Rebuild

your workforce ool ? tlS tge world

for the post- ' etter because

pandemic your company

world. isin it?
The Net

Positive
Manifesto
by Paul
Polman
and
Andrew
Winston




er (stylist),

ings)

and makeup), Emily Bogn

Ella Frey (stylist assistant), Club Monaco (shirt), La Femme Apéra (earr

Cover: Lene Hall (model), Robert Huitron {hair

“For decades the idea that professionals on hiatus could
resume their careers was inconceivable. Contents

“RETURN-TO-WORK PROGRAMS COME OF AGE,” PAGE 48

Spotlight

Rebuilding Your
Workforce

42 TALENT

Future-Proofing
Your Organization

Prepare your team to

stay ahead in the post-
pandemic world.

Michael Mankins, Eric
Garton, and Dan Schwartz

49 TALENT

Return-to-Work
Programs
Come of Age

Companies can benefit
from hiring mid-career
professionals who've
taken a break.

Carol Fishman Cohen

55 TALENT

Elevate
Employees, Don't
Eliminate Them

Unlock value by
connecting them with
customers.

Ryan W. Buell

COVER PHOTOGRAPH
Ryan Duffin

Harvard Business Review 5
Illustration by ALEX EBEN MEYER September-October 2021



"
c el atT=~15
Nnee

Septei

October

2021

Fe atures

62 INNOVATION

What Evolution
Can Teach Us
About Innovation

Lessons from the
life sciences
Noubar Afeyan and
Gary P. Pisano

74 PRICING

The Pitfalls of
Pricing Algorithms

Be mindful of how they
can hurt your brand.
Marco Bertini and
Oded Koenigsberg

84 TECHNOLOGY

How Chinese
Retailers Are
Reinventing the
Customer Journey

Five lessons for
Western companies
Mark J. Greeven,
Katherine Xin, and
GeorgeS. Yip

94 LEADERSHIP

Don't Let Power
Corrupt You

How to exercise influence
without losing your moral
compass

Julie Battilana and
Tiziana Casciaro

102 REGULATION

Al Regulation s
Coming

How to prepare for
the inevitable
Frangois Candelon et al.

114 DIVERSITY

Unconscious
Bias Training
That Works

Increasing awareness
isn't enough.
Francesca Gino and
Katherine Coffman

124 STRATEGY

The Net Positive
Manifesto

Is the world better off
because your company
isinit?

Paul Polman and
Andrew Winston

132 SUPPLY CHAIN

A Simpler Way
fo Modernize Your
Supply Chain

How to spend less and
accomplish more
David Simchi-Leviand
Kris Timmermans

Harvard Business Review
September-October 2021

Photograph by LI SUN



QOur Commitment to Sustainability

: SUSTAINABLE
i FORESTRY
: INITIATIVE

Cartified Sourcing

19
Idea Watch

New Research and
Emerging Insights

19 HUMAN RESOURCES

Stop Screening
Job Candidates’
Social Media

Stick to evidence-based
recruiting, pus Nudging
for good, why luxury
items can be good for the
planet, how the “liking
gap” hinders group work,
and more

34 DEFEND YOUR
RESEARCH

In Entrepreneurial
Pitches, Stage
Presence s
Everything

How new business ideas
are presented may matter
more than the quality of
the ideas themselves.

36 HOWWEDIDIT

The CEO of UPS

on Taking the Reins
Amid Surging
Pandemic Demand

Because of the company's
global footprint, every day
brought a new challenge.
Carol B. Tomé

u VWi Bl -

Experience
Advice and
Inspiration

143 MANAGING
YOURSELF

Feeling Stuck or
Stymied?

Now's the time to build
your career with strategic
patience.

Dorie Clark

148 CASE STUDY

' Is Thig the Right

C-Suite Role?

A female executive
considers whether a
staff job is a dead end
or the next step to
becoming CEO.

Anne Donnellon,
Joshua D. Margolis,
and Amy Gallo

154 SYNTHESIS

Getting Back to
Business

The future of shopping
in the post-Covid world
Juan Martinez

160 LIFE'S WORK

Billie Jean King

10

Harvard Business Review
September-October 2021

Departments

12 FROM THE EDITOR

14 CONTRIBUTORS

156 EXECUTIVE SUMMARIES

|

|
|

“We had to meet a surge
in demand that quickly
matched peak holiday-
shipping volume and
never abated.”
-CAROL B. TOME, CEO OF UPS

Photograph by NATHAN MORGAN



Capita

130

ORGANISATIONAL

ANALYSIS

COVER STORY

Facets Of ONAIn A
Remote Working Era

Insights That Matter

INTERVIEW

Becoming A
Better Leader

Succeeding In
The Current Era

PERSONA

A Human
Leader

CASE STUDY

An Insider Or
An Outsider?




Contents

SEPTEMBER 2021 VOLUME 25 ISSUE 4

THE BALANCING ACT

IEI Demand For Allegiance COVER STORY

Sunitha Lal Facets Of ONA In A Remote Working Era
By Vikas Dua
THE CHANGE CULTURE
Building An Equitable
Workplace
Rohit Hasteer Insights That Matter
By Geetanjali Wheeler
INTERVIEW

Succeeding In The

Current Era
Geoffrey Moore

Leading Expert on Change and
Technology

Becoming A Better Leader

LEADERSHIP REFLECTIONS EXPERT TALK

Chester Elton
Leading Expert on Leadership Self-care: No Longer An How Employee Personal
and Culture Option Branding Strengthens
Jaydeep Das Employer Branding
EMPLOYEE ENGAGEMENT
Mandeep Kaur
A Sense Of Belonging TALENT MANAGEMENT
Ashish Pradhan Looking Into The
Kaleidoscope: Making Mind Your Habits
WORK CULTURE Succession Planning Dr Jayant Kumar
Culture Eats Everything! Successful
Rohan Lele Nikita Panchal
The Enigma Of
INDUSTRY INTERVIEW DIVERSITY, EQUITY AND Networking
. INCLUSION
Textiles: The Now And Amit Gupta
The Next Can Remote Working
Minakshi Arora Foster Organisational
CHRO, Trident Group DEI? D&l: A Thought, An
Gauri Das Agenda, Or An Emotion?
: O " Meenakshree Nanda
7 “w ° PERFORMANCE
Ol RS Sl @]l | MANAGEMENT
@ P@DE)C) @ o Enabling Employee HR AND BUSINESS
¢ 0@ ¢ B ¢ o & Performance In The New The Relevance Of
DD Q () o Normal Attendance & Holidays
W . Pradyumna Pandey Abha Nair

4 ¢ September 2021 www.humancapitalonline.com ¢ HumanCapital



PERSONA
A Human Leader

Amit Sharma
CHRO, Volvo Group India

THE H IN HR

7 Talent Development
Lessons From Tokyo
Olympics
Harjeet Khanduja

A PRACTITIONER’S VIEW

Harnessing The Power Of
Informal Networks

Swarna Sudha Selvaraj

REGULARS

Editorial

Industry Bytes

CASE STUDY

An Insider Or An

Outsider?
Dr Deepika Pandita

35| Story Bytes
y By

Industry Bytes

LEADERSHIP DEVELOPMENT

Developing First-Time
Managers
Sushma Bhalkikar

Law At Work

Appointments

WORKPLACE 2.0

The Future Of Work
Nikhileshwar Singh

Owned by
Mukesh Jain

Managed by

Neha Jain

Ph : 7060177222
Editorial@humancapitalonline.com

Editorial

Ajay Kumar
ajay@humancapitalonline.com
Ankita Sharma
ankita@humancapitalonline.com

Content Editor
Anushruti Singh

Subscription
Harsh Agarwal

Ph : 7535077222
subscribe@humancapitalonline.com

Customer support & Feedback
Manish Singh

Ph : 7534877222
support@humancapitalonline.com

Advertisement
advertiss@humancapitalonline.com

Corporate and media connect
info@humancapitalonline.com

Design & Creatives
Praveen Kr. Brakhan
Srashti Maheshwari

Published, Printed and Owned by

Mukesh Jain and Printed at

M/s. UPKAR PRAKASHAN

634, Artoni, Mathura Byepass Road,
Agra and Published from 4378/4B,
Pooja Apartment, 1st Floor, Ansari
Road, Daryaganj, New Delhi-110002

Editor : Mukesh Jain
R.N.I. No. 66615/1997

All rights reserved. Reproduction
in any manner without written
permission is prohibited.

For Copyright/reproduction of any
specific article, kindly contact at
feedback@humancapitalonline.com.

EiE

=]k

Facebook Twitter

Linkedin

This issue of HUMAN CAPITAL
contains 76 pages including cover

ﬁ/humancapitalmag Q/Humancapitalonline m/human-capital-magazine

Human + www.humancapitalonline.com September 2021 ¢« 5



IIM SHILLONG

IIMS JOURNAL OF MANAGEMENT SCIENCE

VOL. 12, NO. 2, MAY-AUGUST, 2021

Content

Empirical Evidence on Extent of Influence of Non-advertising Sources on Purchase of Durable 75-87
Goods
—Rishi Chakravarty and Nripendra Narayan Sarma

Innovations in Distribution Channel — A Case of Hero Cycles 88-97
~Pranati Paheli
Factors Affecting Entrepreneurial Intentions: A Literature Review 98-114

~Apoorva Sahni, Yasmin Janjhua and Krishan Sharma

Segmenting, Targeting, and Positioning (STP) of Generational Cohorts Y, Z and Alpha 115-129
—Mary Rani Thomas and Ginu George

Printed and Published by: DIVA Enterprises Pvt. Ltd. on behalf of Indian Institute of Management, Shillong,
Printed at: Spectrum, 208 A/14A , Savitri Nagar, New Delhi 110 017, Published at: DIVA Enterprises Pvt. Ltd., B-9,
A-Block, LSC, Naraina Vihar, New Delhi-110028, Editor: Dr. Mousumi Bhattacharya



Trends & Analysis Brand Expansion Retail Transformation Research
Customer Loyalty in Eyeing Growth Surviving The Pandemic-Lessons Warehouse Leasing to Touch 100 mn

Retail: Technology Trends pg 20 Learned In Online Rettail sq. ft. Over the Next Three Years
pg 16 pg 32 pg 36

IMAGES o

etail

Future of Businesses AUGUST 20211 VOL. 20 NO. 8 100 www.indiaretailing.com W@/

INTERNET
COMMERCE

SUMMIT & AWARDS

OCTOBER 6-7, 2021
T UALL-DIGITAL

¥
|

[coliER s TOR Y ]

-

B BUILDING A
[\ SOCIAL CONNECT

_ [PAGE 24]



8. National Newsmakers
Indian E-commerce Domain to Hit the
USD 40 Billion Mark by 2030

14. International Newsmakers
Global Retailers Report Upward Trend

TRENDS

TErEsTT

16. Trends and Analysis

Customer Loyalty in Retail: Technology
Trends

GlobalData Thematic Research highlights
the key technology trends impacting the
customer loyalty theme

18. Retail Model

Value E-commerce in India to Grow to
$40 Bn Market by 2030: Kearney

The report from Kearney outlines a USD 40
billion market opportunity, that is shaping
up as India’s value-conscious buyers go
online.

20. Brand Expansion

Eyeing Growth

Lalit Agarwal, Chairman & Managing
Director of V-Mart Retail Ltd. talks about
the recovery from pandemic losses and the
future of Omnichannel retail

conten

32. Retail Transformation

Surviving The Pandemic-Lessons
Learned in Online Retail

The fourth episode of Omnicomm
Intelligence Series’, revolved around a
discussion on the topic ‘Surviving The
Pandemic-Lessons Learned in Online Retail’

36. Research

Warehouse Leasing to Touch 100 Mn

sq. ft. Over the Next Three Years;
E-commerce and Third-Party Logistics
to Drive Growth: CBRE

Against the backdrop of robust growth of
manufacturing, e-commerce, and third-
party logistics (3PL)sectors, the report
highlights how I&W activity has gained
momentum over the past few years in India

40. Retail Growth

Destination Korea -In just a click!
Korikart has certainly gained many followers
since inception and continues to carry on
the excitement with new additions and its
impeccable services

COVER STORY (PAGE 24)

SHOPPING CENTRES:
BUILDING A SOCIAL CONNECT

COVID has accelerated technology
transformations in retail, but that's not all.
The pandemic has changed the facets of
retail across segments, markets, channels
and shopping malis too. Today malls are
no more just a place to shop, but they have
turned into ‘social spaces’

AUGUST 2021 | VOL. 20 NO.8

42. Category Watch

Freshness Sealed

Superplum, is bridging the gap between the
farms and consumers by digitising the fresh
fruit industry

44, Retail Experience

Leveraging Customer Experience

The survey conducted by the Euromonitor
highlights that 72 per cent of retail
professionals (surveyed) owned that
COVID-19 accelerated their company’s
digital transformation by at least a year

50. Retail solutions

Tosca: The Forefront of Reusable
Revolution Enabling Sustainable
Solutions for Packaging

Tosca offers a full service that includes in-
house R&D and manufacturing capabilities
which gives it the ability to partner with
customers in the retail sector to bring

new ideas to the e-commerce market ina
shorter time frame

52. Market Watch

Paradigm Shift

As the pandemic gripped the entire

nation last year, offline retail suffered an
unprecedented decline with people majorly
moving towards online retail



INDIAN JOURNAL
OF
ECONOMICS & BUSINESS

Volume 20 No. 1 2021
CONTENTS
Note on the Comparison of Air Pollution in Seoul Before Coronavirus 1-11
(Bc; Before Covid-19) and After Coronavirus (Ac; After Covid-19)
Via Statistical Reasoning
Seok Ho CHANG and Soonhui LEE
A Research into the Impact of Property Taxes on Population Distribution 13-37

and Sources of Revenues in Vietnam
Nguyen The Anh, Dao Thi Huong, Cao Minh Tien,
Lé Thanh ThUy, Vu Thi Diem Phuc

Explaining the Nature of Economic Volatility Based on GDP and 39-50
International Trade: A Study on China and the United States.

Mallika Saha, Kumar Debasis Duita
Md. Shafiqul Islam

Investigating the Effect of the Credibility of Celebrity Endorsement 51-65
on the Intent of Consumers to Buy Digital Wallets in India
Priyanka Chaddha, Bhawna Agarwal and Arshi Zareen

Influence of Covid — 19 on World Economy and Impact of Consumer 67-77
Response to Global Industry

Anwar Syed Umair, Zhang Wuyi,

Syed Hammad Ul Haq, Ammara Syed

Structural Equation Modelling of Student’s Intention Towards 79-92
Entrepreneurship in Agribusiness

Vijay Deshmukh, Jitendra M. Hude,

Revati Balutkar and Reena Lenka

De-Stressing Water-stressed India: Lessons from Ancient Scriptures 93-115
to Contemporary Management Practices

Gyanesh Kumar Sinha, Abhikarsha Sinha Ray,

Sudipta K. Mishra '



An Empirical Study on the Awareness of Payment Banks Among
Peoples.in Kottayam District, Kerala
Moncy Kuriakose and Dr. Johney Johnson

A Study on Work from Home During Covid-19 Pandemic: A Sem of
Employee Performance
Rashmi Badjatya Rawat, Puja Bhardwaj
Shrikant Waghulkar

Socio-Economic Based Differentiation in Financial Literacy and its
Association with Finaneial inclusion in Underdeveloped Regions:
A Case Study in India

Prashant Kandari, Uma Bahuguna

Ajay Kumar Salgotra

Analysis of the Grey Correlation Between Social Welfare and Tertiary
Industry Structure

Wang Xiaoyang, Li Hongbo, and Dong-Joo Kim
An Empirical Study on the Influence of Capital Structure on Enterprise
Performance of Manufacturing Listed Companies on Growth Enterprise

Market
Hexuan Li, Peilei Qiu, and Dong-Joo Kim

Evaluation of Internet Transaction Fraud in Thailand
Tanpat Kraiwanit and Piroonrat Srijaem

Corporate Governance Moderator: Financial Ratios and Firm’s
Performance in Evidence at Transportation Sub-sector Listed

Ni Putu Pertamawati, Idam Manik Sastri and Bayu Pasupati

117-128

129-145

147-158

159-178

179-193

195-204

205-221



The Indian Journal of Industrial Relations

A Review of Economic & Social Development

VOLUME 57

NUMBER 1

JULY 2021

Contents

Articles

The 2019 Code on Wages: Truth versus Hype

Critical Success Factors for Manufacturing
Industries to Mitigate the Impact of COVID-19

Entrepreneurship & Inequalities in India:
AnARDL Bounds Testing Approach

Future Proofing of Workforce Against Artificial
Intelligence & Machine Learning Technologies

Community Network-based Hiring of Workers:
Model Adopted by Unorganized Retail
Enterprises in India

Workforce Partnership & Representation in
the Non-unionized Organizations: Some
Emerging Trends

“Off the Grid” — Women’s Workplace
Exclusion

(In)Sincerely Yours: Ingratiation Tactics
in Job Cover Letters on Selection

Work-life Balance: A Key to Positive
Workplace Attitudes

Aeene Tz 6574

T

Santanu Sarkar

Debashree Das,

Ashok Kumar Shriwastawa,
Patanjal Kumar &
Rajendra Baraiya

Poonam Sharma &
Kajal Gupta

Som Sekhar Bhattacharyya,
Kartik Vyas & Gayatri Phadnis

Aman Borkar &
Sayali Darne

Indranil Bose &
Raja R Choudhury

Medha R Paranjape

Kanika K. Ahuja

Ekta Sharma &
Madhuri Jha

\,
S

13

32

44

55

66

72

86

99



VOLUME 57 NUMBER 1 JULY 2021

Leaders’ Perspectives on Learning Proclivity Arvind Subramanian & 111
of Narcissistic Employees Sasmita Palo
Building Resiliency in Employees Using Ritwik Mishra &

LMX Concept: A Qualitative Study Archana Shukla 130
Work Values & Job Attitudes: Sushama Chaudhari,

A Study of Gen Y in Public Sector Ruchika Yadav & Soumi Rai 142
Communication

New Education Policy 2020: Missing Nand Lal Dhameja 158

Wood & Implementation Issues




JOURNAL of

Marketing

ARTICLES

The Concept of Authenticity: What It Means
BT T T TS b S O Sl 0.1 e MO 1
Joseph C. Nunes, Andrea Ordanini, and Gaia Giambastiani

Real-Time Brand Reputation Tracking Using

SO o i S R e 21
Roland T. Rust, William Rand, Ming-Hui Huang,

Andrew T. Stephen, Gillian Brooks, and Timur Chabuk

Visual Elicitation of Brand Perception................ccc.c..... fdy
Daria Dzyabura and Renana Peres

Do Nudges Reduce Disparities? Choice Architecture
Compensates for Low Consumer Knowledge................. 67
Kellen Mrkva, Nathaniel A. Pasner, Crystal Reeck,

and Eric J. Johnson

- Mobilizing the Temporary Organization: The Governance
Roles of Selectionand Pricing ............ccccccvvviiiniiiniiinniann. 85
Elham Ghazimatin, Erik A. Mooi, and Jan B. Heide

Consumer Self-Control and the Biological Sciences:
Implications for Marketing Stakeholders ..................... 105
Yanmei Zheng and Joseph W. Alba

The Double-Edged Effects of E-Commerce Cart
Retargeting: Does Retargeting Too Early Backfire?..... 123
Jing Li, Xueming Luo, Xianghua Lu, and Takeshi Moriguchi

Serendipity: Chance Encounters in the Marketplace
Enhance Consumer Satisfaction..................cc..ccocoeo.. 141
Aekyoung Kim, Felipe M. Affonso, Juliano Laran,

and Kristina M. Durante

Navigating the Last Mile: The Demand Effects of Click-
and-Collect Order Fulfillment ................................... 158
Katrijn Gielens, Els Gijsbrechts, and Inge Geyskens

AMERICAN MARKETING
ASSOCIATION

VOLUME 85, NUMBER 4, JULY 2021

journals.sagepub.com/home/jmx « ISSN: 0022-2429




Journal of Strategic Human Resource Management

Volume 10 Issue 2 June 2021
ISSN: 2277-2138

1. Effect of Perceived Supervisor Support on Affective
Commitment: Mediation of Employee Empowerment
Subhash C. Kundu, Abas Mohammed Alter, Sandeep Kumar 1-12

2. Upshot of COVID-19 on Employee Work Stress
Reshma R., Sini V. Pillai 13-18

3. Employee Engagement: The Impact of Organisational
Justice, Perceived Support, and Person Fit
Pallavi Bhagat, Neelika Arora 19-27

4. Measuring Work-Life Balance: Relationships with
Work-Family Conflict and Family-Work Conflict
Ranganathan Venkatesan 28-36

4¢C_A/0, \7& 4£-£_2

Journal is also available online at www.publishingindia.com



The Journal of

World Economic Review

Vol. 16 No.1 January-June 2021

Contents

The Cause of the Great Inflation: Interactions Between the Government and
the Monetary Policymakers
v Taiji Harashima

On Prices in Myrdal’s Monetary Theory
v Alexander Tobon

Evaluation of Macroeconomic Models for Financial Stability Analysis
v Gunnar Bardsen, Kjersti-Gro Lindquist &
Dimitrios P. Tsomocos

Foreign Direct Investment in the New Central and Eastern European
EU Member States
v Dimitrios Kyrkilis & Pantelis Pantelidis

Population Changes in Mountainous Less Favored Areas:
A Case-Study for the Pieria Region (Greece)
v loannis E. Kyritsis & Nikolaos M. Tabakis

Political Alternations: Voter Deception or Voter Satisfaction? A Review
v Raphael SOUBEYRAN

1-21

2335

37-62

63-68

69-79

81-90



WHAT’'S WRONG WITH DIGITAL TWINS MAKING STRATEGY SMALL STAKE,
GREEN PREMIUMS? GROW UP WITH SOUL BIG VOICE

PAGE 25 PAGE 15 PAGE 56 PAGE 77

sloanreview.mit.edu
FALL 2021 ¢ VOL. 63 ® NO. 1

p

SUSTAINABLE Vs
BUSINESS

Creating value . 7SS B
while domg right <. "':53155,5;., T P
by people and A\ \\ '\ e

the planet

PAGE 22

R



FALL 2021 « VOLUME 63 * NUMBER 1

MITSloan Management Review

22 SPECIAL REPORT FEATURES
SUSTAINABILITY STRATEGIES: RETHINKING COSTS PURPOSE
25 Can We Afford Sustainable Business? | 56 Strategy as a Way of Life
Taking a creative approach to pricing can benefit society, Businesses must root strategy in moral purpose to thrive
the environment — and your company. in a complex, rapidly changing world.
BY MARCO BERTINI, JOHN PINEDA, AMADEUS PETZKE, BY IKUJIRO NONAKA AND HIROTAKA TAKEUCHI
AND JEAN-MANUEL IZARET
STRATEGY
SUSTAINABILITY STRATEGIES: SOCIAL RESPONSIBILITY —64 Th W Sell Val
- ree Ways to Sell Value
34 How Supply Chain Transparency . y
) in B2B Markets

Boosts Business Value ) | N

_ s o _ Value-based selling can boost margins and competitiveness, but
Increasing visibility into suppliers’ practices takes work vendors must first advance beyond the prevailing one-size-fits-all
but can lead to new market opportunities.

approach.

BY TIM KRAFT AND YANCHONG ZHENG BY JOONA KERANEN, HARRI TERHO, AND ANTTI SAURAMA

SUSTAINABILITY STRATEGIES: SUPPLY CHAIN TRANSPARENCY

41 Four Myths About
Unauthorized Subcontracting

Organizations that want to improve supply chain
visibility — and reduce diverted orders — must
use analytics and think beyond price.

BY FELIPE CARO, LEONARD LANE, AND
ANNA SAEZ DE TEJADA CUENCA

FAIR PAY

/1 Job-Hopping Toward Equity
Changing employers can help narrow the gender gap in
executive compensation.

BY BORIS GROYSBERG, PAUL HEALY, AND ERIC LIN

JOINT VENTURES

77 Small Stake, Big Voice

Minority partners in joint ventures can still negotiate substantial
rights to have a say in business decisions.

SUSTAINABILITY STRATEGIES: ENERGY FUTURES

46 Decarbonizing
Our Toughest
Sectors —
Profitably

Cutting carbon emissions
from harder-to-abate sectors
like heavy transport and
industrial heat will create
new strategic opportunities
for business.

BY AMORY LOVINS

BY LOIS FERNANDES D’COSTA, TRACY BRANDING PYLE,
AND JAMES BAMFORD

Editor’s note: Some articles in this issue were originally published online. They have been adapted for print.

2 MIT SLOAN MANAGEMENT REVIEW FALL 2021 COVER ILLUSTRATION: DANIEL HERTZBERG



FEATURES

RELATIONSHIPS

85 The Outsider Edge

The success of managers hired for temporary roles shows
that sometimes loose ties and cultural distance can help a
leader be effective.

BY TRACY ANDERSON AND PETER CAPPELLI

FUTURE OF SHOPPING

91 The Brand Advantage That Will
Lure Shoppers Back to Stores

New research finds that when consumers value a brand'’s
cultural richness, they prefer in-store shopping to online.
BY JONATHAN Z. ZHANG

COLUMN 5
THE 2021
96 REMAKING THE RICHARD
WORKSPACE TO BOOST BECKHARD
SOCIAL CONNECTION MEMORIAL
BY MARTHA BIRD PRIZE
BY THE MIT SMR EDITORS
. |

SLOANREVIEW.MIT.EDU

7

WHY COMPANIES MUST EMBRACE MICROSERVICES
AND MODULAR THINKING

Organizations can reduce coordination complexity with modular
thinking, microservices, and APls.
BY MARK J. GREEVEN, HOWARD YU, AND JIALU SHAN

10

WORKPLACE HIERARCHIES
MATTER IN SKILL
TRANSFORMATION

While new research suggests
that workplace hierarchies can
impede learning efforts, there
are strategies to bolster the
success of training initiatives.
BY KATHERINE C. KELLOGG

12

ONLINE SHOPPERS DON'T
ALWAYS CARE ABOUT
FASTER DELIVERY

Analyzing online customer data
may reveal that other delivery
attributes matter more than
how quickly an order is
received.

BY PEDRO AMORIM AND
NICOLE DEHORATIUS

15
THE DIGITAL TWIN OPPORTUNITY

Developments in enabling technology are opening up more use
cases for virtual models of real-world objects.
BY PUSHKAR P. APTE AND COSTAS J. SPANOS

18
HOW IN-STORE TECH WILL TRANSFORM RETAIL

Automation and sensors promise a better customer
experience — and fuel for improved analytics.
BY SELENA ZHU, MAXIME C. COHEN, AND SAIBAL RAY

FALL 2021 MIT SLOAN MANAGEMENT REVIEW 3



ValueResearch

Mutual Fund Insight

ACCEPTABLE|

Four money fixes you
must not postpone

Special Report 43 What does the DHFL resolution mean for fund investors?

re(s?lrtlal Finance Ell:ngl Alzalyst's
HSBC nsignt £o pice 40
@ gslmpmﬂ,smﬁml'" HAI ‘A’ Asset Management oy to file your ITR Best mid-cap funds



CONTENTS

OCTOBER 2021

Tk 0, e Mutual Fund Insight

EDITORIAL 31 | COVER STORY
PRINCIPLES

Value Research is an independent
investment research company. Our
goal Is to serve our readers with
data, information and knowledge that
inform them about savings and
investments and help them learn
how to make better choices.

The basis of our work is the trust
reposed in us by our readers. We are
independent, fair and honest. We are
committed to achieving the highest
level of accuracy and impartiality in

everything that we publish.
We recognise that the nature of
our work is such that it influences
decisions that affect our readers’ 3]

future. We strive to bear this
responsibility with humility, We
recognise that while it is not possible

o0 ot Four money fixes you

possible to always strive to achieve - £
that standard to the best of our PP : | [l 5 i
must not postpone

EDITOR
Dhirendra Kumar

RESEARCH AND EDITORIAL
Aakar Rastogi, Ashutosh Gupta,

Debjani Chattopadhyay, Deepika 26 PERSONAL 43 SPEClAL REPORT
gaxedna. OPrnga:‘rVa_thdevBrhagt. . FlNANCE INS'GHT : Wh id th DHFI_
andeep P, Shruti Agarwal, Sneha Surl, s : a oes e

and Vibhu Vats How to file your ITR | resolution mean for

oooReee
L ]
]
L4
(211111}

DESIGN Filing your tax return should not be

Mukul Ojha and Sneha Verma as intimidating as it seems. flmﬂ es
PRODUCTION MANAGER Here's how to do it. .
Hira Lal

ADVERTISING

Venkat K Maidu: 09664048666
Biswa Ranjan Palo: 09664075875

CIRCULATION
Hiralal: 09958058407

ADDRESS YOUR CORRESPONDENCE TO:
Editor, Mutual Fund Insight
5 Commercial Complex,Chitra Vihar,

e, Partial recc
Delhi-110092, India &y Willin
ST : {\. e 1
E-MAIL: editor@valueresearchonling.com / NG,% o s
i b,

© 2021 Value Research India Pvt. Ltd. Mutusl Fund Insight s owried by value Research India PV Ltd., 5, Commercial Comples, Cillre Vfar, el 110032,
Editor; Dhirendra Kumar, Printed and published by Dhirendra Kumar on behalf of Valuz Research India Pyt, Lid. Published at 5, Commercial Complex, Chitrd ¥ibar, Delhi 110 092 Printed at Dption Printofast, 46, Patpargan] Industrial rea, Delhi -92

Ragisterad with the Registrar of Newspapers for India, Registration Mumber BELENG/2003/11417

4 Mutual Fund Insight October 2021



9 | FIRST PAGE 40 | FUND ANALYST'S CHOICE
Low drama, Three hand-picked
high impact mid-cap funds
Dhirendra Kumar
?@?
46 | THE PLAN .-
10 | FUND REPORTER should you gLl
Fund-related news and announcements capital-gain |
14 | VALUE RESEARCH PREMIUM bonds to
save tax?

A map and a guide

Mutual fund investors need a map of where their
investments have reached and a guide to take them further

16 | FUND RADAR
Floating with the tide

Floating-rate funds are
attracting unprecedented
inflows. What are these funds
and should you invest in them?

48 | ASK VALUE RESEARCH

All your savings and
investment queries answered

51 | SCOREBOARD

The most comprehensive fund
19 | SIP SAHI HAI scorecard with key performance
SIPs for retirement numbers and investment details

22 | SPOTLIGHT

‘Though ‘dil maange more’,
one has to prune down
one’s return expectations’

KAUSTUBH GUPTA
Co-Head, Fixed Income,
Aditya Birla Sun Life
AMC Limited

82 | SIP RETURNS

Worth of the monthly SIP of
Rs 10,000 in various equity
funds over 5 and 10 years

1. 8.8.8. 8 ¢

38 | CATEGORY WATCH 87 | TOP-RATED FUNDS

Making hay while the sun shines E!‘“h"s :"at s‘a';‘:hU“J“f
After a go-nowhere period of two years, mid-cap funds Ighest rung o € Value

are again on a tear. Here’s what you should do now. Research fund-raling ladder

DISCLAIMER

The contents of Mutual Fund Insight published by Value Research India Private Limited (the “Magazine”) are not intended to serve as professional advice or guidance and the Magazine takes no
responsibility or liabllity, express or implied, whatsoever for any investment decisions made or taken by the readers of this Magazine based on its contents thereof. You are strongly advised to verify the
contents before taking any investment or other decision based on the contents of this Magazine. The Magazine is meant for general reading purposes only and is not meant to serve as a professional guide
for investors. The readers of this Magazine should exercise due caution and/or seek independent professional advice before entering into any commercial or business relationship or making any investment
decision or entering into any financial obligation based an any information, statement or opinion which is contained, provided or expressed in this Magazine.

The Magazine contains infarmation, statements, opinions, stafistics and materials that have been obtained from sources befieved to be reliable and the publishers of the Magazine have made best
efforts o avoid any erors and omissions, however the publishers of this Magazine make no guarantees and warranties whatsoever, express or implied, regarding the timeliness, completeness, accuracy,
adequacy, fullness, functionality andfor reliability of the information, statistics, statements, opinions and materials contained andlor expressed in this Magazine or of the results obtained, direct or
consequential, from the use of such information, statistics, statements, opinions and materials. The publishers of this Magazine do not certify and/or endorse any opinions contained, provided, published or
expressed in this Magazine.

Reproduction of this publication in any form ar by any means whatsoever without prior written permission of the publishers of this Magazine is strictly prohibited. All disputes shall be subject to the
jurisdiction of Delhi courts only. ALL RIGHTS RESERVED

6 Mutual Fund Insight October 2021




ALE ISSN-2456-4885

@ The Significance Of Neural Kanban: A Simple Way I\FI‘ET FOR 3120

Networks In NLP To Manage Projects

0 Volume: 09 | Issue: 12 | Pages: 100 | October 2021

THE COMPLETE MAGAZINE ON OPEN SOURCE Forvou

The Techniques Of :
Cloud Computing

Managing
Multiple Clouds
With Open
Source Tools

The Cloud:

A Great Option
For Strategic Data
Management

Apache Spark:
Aiding Big
Data Cluster
Computing

= - - " - - - " lnEFYGROUPFubIMnn
“Risk minimisation while dealing with open — SUBSCRBERCOPY

source and cloud software is our main goal" Wowdinoing:

copy is illegal.

—Martin Caliinan. Founder And Director Of Source Cade Centrol Limited




CON I EN I OCTOBER 2021 | ISSN-2456-4885

FORU&ME

20 Why Hiring Just 3 Engineers is
Harder Than Hiring 300

22 New Approaches to Building
Quantum Computers

FOCUS

:;

“Risk minimisation while dealing High-Speed Innovation
with open source and cloud with Distributed Leadership
software is our main goal”

40 The Cloud: A Great Option for
Strategic Data Management

44 SynchroKnot: The New Genre
Solution for Decentralised Cloud Martin Callinan, founder and director of
Computing and Data Centres Source Code Control Limited

47 Should Businesses Opt for
Serverless Computing?

el Todoy = July 29, 2021 E
e gl Pest Regards Thon
— T

54 Managing Applications with
AWS Elastic Beanstalk

68 All You Need to Know
About SaltStack

COLUMNS

74 CodeSport

DEVELOPERS

76 Working with HashinC
83 DataStructuresinR

B9 Git Prune: Check Out this
Housekeeping Utility

An Introduction to Cluster Creation ~ Setting Up a Virtual Private

92  Kanban: A Simple Way and Deployment in Kubernetes Cloud Using Eucalyptus

to Manage Projects

96 What's New About Storage 07 FossBytes
Technologies?

4 | OCTOBER 2021 | OPEN SOURCE FORYOU | www.OpenSourceForl.com



Managing Mﬁltiple
Clouds with Open
Source Tools

Explicit and Implicit Parallelism
in R for Handling Big Data

Apache Spark:
Aiding Big Data
Cluster Computing

=

The Cloud is a Great Platform
for Quantum Computing

YOU | www OpenSourceForll.com

The Significance of Neural
Networks in NLP

-,



Subscription Copy Not For Resale Ri.Sing' Ulli(!I]l’ﬂS: BOOITI Or Bubb!e Wa |t|ng TO BUI‘S’['?

OUTLOOK BUSINESS

NK BEYOND. STAY

September, 2021 | Rs 100 ' THI

Ashneer Grover &
: (Sgga"'f;:;akm Gender Bender
g The Rainbow
Economy
Future Sense
Anil Rai Gupta,
CMD, Havells
Digital by Design
Why Puma Stopped
Print Ads

SamirBodas [ §
(Icertis)

Sandeep
Aggarwal
(Droom)

le/?an -Dollar Startups.
Unicorn Founders'
Confessions

‘1 ‘Sﬂl S!JIIJ

Plus Business of Sport: Brand Value of India’s Olympic Stars

&1 HL

ai904




Conienlis

VOLUME 16, ISSUE 9, SEPTEMBER 2021 | PUBLISHED ON SEPTEMBER 1, 2021

19 Cover Stories:
in today’s India,
unicorns aren’t a mere
myth. They're as real
as the stories of the
hits and misses of
their founders

12  September 2021 | OUTLOOK BUSINESS



Young LGBTQ+ entrepreneurs are looking
inward to support the community. Will that
view help the budding rainbow businesses
flourish?

6 2 stralegy

People, Planet and Profit: To woo global
investors, India Inc is taking sustainability
goals more seriously. But barriers remain

business of spori

20 Like moths to a flame, brands have been flocking to the stars of the Tokyo Olympics. But,

for how long?

18 Digital by Design: Puma’s leaping wild cat has been missing from newspapers and
billboards for a while now. Find out why

e T o
s

74 Linde: Not too long ago, Linde India had come to the rescue of a country gasping for
breath. What does the company have to offer to the bourses?

COVER PHOTO MONTAGE: PRAVEEN .G BULU

OUTLOOK BUSINESS | September 2021

13




Anniversary Issue

2021, T50
SEPTEMBER
SUBSCRIBER COPY NOT FOR RESALE

MON EY

N

OLM
THE LIBRARIAN

JAIPURIA INSTI TUTE oF ( ; ¢
MANAC iEMENT 4 32A IN‘QTI rUTIONAL ==
AREA SECTO

“iVOIR &2

/ 210021

GREATER NOIDA
Phone:< 996
For delive
UDATI ENT

201309 .
8927857 / 4638300 LD}
Iy issues Contact :

ERPRISIES 9911193500

Concepts
That
Redefined |
Personal
Finance in

7 Pay Later
iss] 12 Buy Now Pay
lly Designed for You IPO Frenzy: Missing It Ou
Systematically Desi




S CONTENTS

/OZMWW Jssue

SEPTEMBER 2021 = VOLUME 20 = ISSUE 9

Pg 16

COVER STORY

23 I-DEA%—[AT‘
REDEFINED
PERSONAL FINANCE
IN 23 YEARS

Let's take a look at the concepts that transformed the
way we eam, spend and save for future

CELEB TALK

It's Friday Night Fallacy
Actor Shreyas Talpade doesn't want to
retire from films and wants to save

Columns by:
Larissa Fernand, Vinay Khattar, Ujjwal Chowdhury, Niranjan

Pendse, Manish Gunwani, Bhushan Mahajan & Abhinav Angirish

Crypotocurrency Made Easy - Part 4

Bitcoin, altcoins, etc.

money for securing happiness » 1 ]l;

INVESTMENT

|
E
§

1

56 Systematically Designed for You
There’s no correct time to start an SIP, the best time
is right now. Let’s unearth various types of SIPs and
see how they help you multiply your wealth

64 Mind Your Money, More Than Ever

Map the right way to protect your wealth amid
rising inflation and record high fuel prices in a low-
interest rate regime

72 Pre-Cooked For You

Only a fund manager can tweak your MF portfolio
but a ready-made portfolio can be changed by you

EQUITY

80 Markets On The Boil? Ask Buffett
Woarren Buffett’s formula to assess the market can
be used to map the road ahead for equities. Experts
debate on its relevance

CAPITAL MARKET

88 The IPO Boulevard

Fund-raising by business houses goes back
centuries. Let’s see how it has evolved into
public issues

92 Am | Missing It Out?

The massive surge in IPOs is a reflection of
buoyancy in stocks. How far is the party going
to last?

MUTUAL FUNDS

96 Return of Investment Matters More
than Return on Investment

Marzban Irani, CIO - Fixed Income at LIC Mutual
Fund Asset Management, talks about various
aspects related to the fixed income market

CREDIT

100 Bridging The Gap
‘Buy Now Pay Later’ seems to be a viable solution to
make hassle-free transactions in post-Covid world

Cover Design: PRAVEEN KUMAR. 6

HEAD OFFICE AB-10, 5.1 Enclave, New Delhi 110 029; Tel: (011) 1280400, Fax; (011) 26191420 OTHER OFFICE Mumbai; (022) 50890990
Printed and published by Vinayak Aggarwal on behalf of Outlook Publishing (India) Pvt. Ltd, Editor; Debjoy Sengupta.
Printed at Kalajyothi Process Pvt. Ltd,, Sy. No. 185, Kondapur, RR Distt - 500 084, Telengana and published from AB-10 Safdarjung Enclave, New Delhi 110029
For Subscription queries, please call: 01-71280462, 11280400 or email: yourhelpline@outlookmoney.com

Published for the month of September 2021; Released on September 1, 2021, Total no. of pages 116

Outlook Maoney does not accept responsibility for any investrment decision taken by readers on the basis of infarmation provided herein,
The objective s to keep readers better informed and help them decide for themselves.

www.outlookmoney.com | September 2021  Outlook Money 11



AUGUST 2021, 50

Outliook
= - Y X

IMUINE

OUTLOOKMONEY.COM

MAGIC
MARKET
I

Five leading
From Left to Right expe rts
i reveal the

VDACED ot

, Motilal £

Oswal Private Wealth

DEVEN CHOKSEY SECR .ETS

o S tind. of securing a
fortune in this

RADHIKA GUPTA
volatile market

MD & CEO, Edelwelss
Asset Management.
Lirited (EAML)
VIJAY KEDIA

&

NILESHSHAH
MD, Kotak Mahindra
Assat Management Limited

(I v e e o sor
aha quiy M

Special Story

il
0£150

* Being Your Own Boss # Selling Coins for Big Bucks # Living on Her Own Terms



Contents

AUGUST 2021 m VOLUME 20 m ISSUE 8

Pg 16

SPECIAL STORY

St 38 Decoding Dark Web
EVE RYTHING S A look inside the dark world of cybercrime reveals

G ONN A BE ALRIG HT how easily we fall prey to a bunch of rogues on the

prowl, their faces are masked, and identities unknown
As equity market turms volatile, experts draw up a
roadmap when SIPs see a historic rise and some sectors

look safe for your investments. Let's check out what MI Youth. This Dream Is Your Dream
inflation-beating equities hold for the next few months Yo g ; el
The basket of digitally enabled transnational services is
expanding rapidly under the tech-savvy young generation

52 Dust Off Your CV. They’re Hiring

If you meet the skill set requirements, there are jobs for
taking and the wages are on the rise. But there are
challenges ahead

56 Being Your Own Boss

Pink slips and pruned paycheques have fuelled the spirit
of entrepreneurship among people. They're their own
bosses now

60 The Lustre of Old

With auctions and regular coin shows, the idea of
numismatics as an attractive option to gain handsome
returns is fast catching up

It's comfort that matters more

for-acest Kay Kay Meinon:shisn b4 Digital Art: The New El Dorado
luxury. He minds his steps when it With the infrastructure around digital art seeing a
comes to money » 82 change, experts believe Non-Fungible Tokens to be
the future
Columns by:
Larissa Fernand, Nilanjan Dey and Gaurav Garg 70 Living on Her Own Terms

For single women, the most important financial goal is
retirement. It is imperative to start planning their finances
without any further delay

e S 72 It Takes a Tap to Bank

As digital revolution redefines bank’s relationship with the

B“cni“' tne Enld nen“gger B 3 customer, digital-only banks make a headway into the

millennial segment

Crypotocurrency Made Easy — Part 3

Cover Design: DEEPAK SHARMA & PRAVEEN KUMAR. G PORTRAITS BY: SAAHIL

HEAD OFFICE AB-10, 5.1 Enclave, New Delhi 110 029; Tel: (011) 71280400, Fax; (011) 26191420 OTHER OFFICE Mumbal; (022) 50990990
Printed and published by Vinayak Aggarwal on behalf of Outlook Publishing (India) Pvt. Ltd. Editor: Debjoy Sengupta.
Printed at Kalajyothi Process Pyt Ltd., Sy. No. 185, Kondapur, R.R Distt - 500 084, Telengana and published from AB-10 Safdarjung Enclave, New Delhi 10029
For Subscription queries, please call; 011-71280462, 11280400 or email: yourhelpline@outlookmoney.com

Published for the month of August 2021; Released on August 1, 2021, Total no. of pages B4

Qutlook Money does not accept responsibility for any investrent decision taken by readers on the basis of infarmation provided herein.
The objective is to keep readers better informed and help themn decide for themselves,

www.outlookmoney.com : August 2021 | Qutlook Money 11



@ VOL XII /ISSUE 9 / SEPTEMBER 2021

matter

~ |he
reat &

war for
talent ”

Despite the economic carnage wrought
by the pandemic, the war for talent is
set to intensify in 2021 and beyond.
Can you win the impending war?

BIG INTERVIEW SPECIAL INTERVIEW
NICKLE LAMOREAUX DR TOMAS CHAMORRO-PREMUZIC
Senior Vice President and Organisational Psychologist;

Chief Human Resources Officer, IBM Chief Innovation Officer, ManpowerGroup



contents =

3 How companies attract and retain
talent will determine the broader

talent implications
AMY GOLDFINGER, SVP, Global Talent at Walmart

Organisations need to master strategic
thinking on capability building

PETER CHEESE, Chief Executive of CIPD

EA Great Resignation isa movement that
will continue for long into anew era of

work, in which talentleads
NELL DERICK DEBEVOISE, speaker, author, and entrepreneur,
and Founder and CEO - Inspiring Capital

Supporting employee journey is

crucial toretaining talent
MONA CHERIYAN, President & Group Head, Hurman Resources at
Thomas Cook India

[ Organisations must leverage
capabilities and resources through
partnerships & collaborations to win

the war for talent
SAMIR BEDI, EY Asean Workforce Advisory Leader

(0]
—
pzd
L
—
pzd
(@]
(@]

Despite the economic carnage
wrought by the pandemic, the
war for talent is set to intensify in
2021 and beyond. Can you win
theimpending war?

By Mastufa Ahmed

[ Winning the post-pandemic Hybrid

talentrace

RICHARD SMITH, PHD, Professor at Johns Hopkins University
where he also serves as Vice Dean, Corporate and Global
Partnerships at the Carey Business School

‘Great Resignation’ or Great Dismissal?
CLINTON WINGROVE, Principal Consultant, Clinton HR Ltd

EDITOR-IN-CHIEF FEATURES WRITER CONTENT MANAGER AND LEAD - D&I PUBLISHED BY NOTE TO THE READERS

Esther Martinez Hernandez Mint Kang Bhavna Sarin People Matters Publishing The views expressed in articles
Pvt. Ltd. are those of the authors and do not
MANAGING EDITOR SENIOR MANAGER - RESEARCH AND DIGITALHEAD reflect the views of People Matters.
Yasmin Taj CONTENT STRATEGY - APAC Prakash Shahi OWNED BY
Jerry Moses Peoble Matters Publishin Although all efforts have been
EDITOR & NEW PRODUCT CONTENT DESIGN & PRODUCTION P 9 made to ensure the accuracy of the

STRATEGIST (GLOBAL)
Mastufa Ahmed

MANAGER - DESIGN, PHOTOGRAPHY,

SENIOR MANAGER - RESEARCH &
CONTENT STRATEGIST - APAC

Anushree Sharma

AND PRODUCTION

Marta Martinez Drishti Pant

ASSISTANT MANAGER - CONTENT - APAC

Shinto Kallattu

Pvt. Ltd.

SENIOR MANAGER - GLOBAL SALES & PARTNERSHIPS
Saloni Gulati

saloni.gulati@peoplematters.in

+91(124) 4148102

EDITOR & NEW PRODUCT CONTENT ASSISTANT MANAGER - CONTENT
STRATEGIST PROJECTS & APAC COMMUNITY LEAD

Neelanjana Mazumdar

Shweta Modgil

MANAGER - SUBSCRIPTION
Sumali Das Purkyastha
sumali.purkyastha@gopeoplematters.com

PUBLISHED AT:
501, 5th Floor, Millennium

Plaza, Tower A, Sushant Lok-1,

Sector-27, Gurgaon - 122009,
Haryana, India.

Tel: +91(0) 124-414 8101
ask@peoplematters.in
www.peoplematters.in

content, neither the editors nor the
publisher can take responsibility for
consequences arising from errors
or omissions in the information
provided. Reproduction in any
manner without prior permission
from the publisher is prohibited.

THIS ISSUE OF PEOPLE MATTERS
CONTAINS 112 PAGES INCLUDING COVER

@ r<onlematters | SEPTEMBER 2021




THE BIG INTERVIEW

SPECIAL INTERVIEW mi

In the hybrid world, Human resources was
organisations’ focus elevated to humane
should gobeyond just resources, and this
‘wWhere’ people work should not go away
Nickle LaMoreaux, Senior Vice Dr Tomas Chamorro-Premuzic,

Organisational Psychologist;, Chief
Innovation Officer, ManpowerGroup

President and CHRO, IBM

By Mastufa Ahmed
By Mastufa Ahmed
EMPLOYEE WELLNESS EINTERVIEW mEMPLOYEE AGILITY
Thriving at work &inlife Leaders haveto control Have you equipped
BY DRISHTI PANT the controllable and yourself to survive if
make peace with the you arelostinajungle?
TALENT MANAGEMENT rest BY VIVEK TIWARI, Founder of Pragyan
.. .. Advisory, a boutique advisory firm

Thehiring, training, & rete- VISWANATH PS, MDand CEO of
ntion of fresh graduates BY PEOPLE MATTERS EDITORIAL
BY MINT KANG INTERVIEW

EVPbecomesthetalent |
INTERVIEW magnet for the kind g
COVID-19 caused people of talent you want to -
&businesses to pause to %EESEAS [ o
reimagine whatreally South s orER Retoss =~
matters BY SHWETA MODGIL i —
GEANA BARBOSA, Head of Southeast ; )
Asia at Asana : z
BY MASTUFA AHMED i —

mTHE ROAD LESS TRAVELLED i
The unforgiving minute |
CORPORATE GOVERNANCE & BY VISTY BANAJI, Founder and CEO of

ENTREPRENEURSHIP Banner Global Consulting (BGC)

ORGANISATIONAL CULTURE

Easing out of famil o
boar dé; OOMS y Do your people say ‘'we
BY DR. M MUNEER, Co-founder and or ‘they’ when talking [ INTERVIEW ,
chief evangelist at the non-profit Medici about their job? Empathy isthe starting
gg‘fiﬁéfre’aﬁm'r-ggdg‘;;g% iIrObaZ board BY JARROD MCGRATH, Author of The point tobuild trust
. Digital Workforce and CEO of human VIRENDRA SHELAR, £ tive Offi
capital management consultancy Smart President. OMRON Marff ae ggni\éit gflet’;e
WEM of Asia Pacific, and General Manager,
INTERVIEW Global Human Resources Strategy
i i Department
Enabhng hybrid work e SARIN
with tech

JANE BREWER, Suncorp NZ's Executive

General Manager Technology m

Transformation e s
BY DRISHTI PANT [A From the Editor’'s Desk
m Letters Of the month AMY GOLDFINGER PETER CHEESE
GEANA BARBOSA SAMIR BEDI
48 '(g TERVIEW he fal | [E QuickReads MOHDFARD SHAH BINMOHD BASIR  PREMUBC
en u t e ta ent OO , . . MONA CHERIYAN TRENT JONES
e st it [ RapidFire e e
NIMISHA DAS
young talent [T Knowledge + Networking
TRENT JONES’ Human Resources Lead Zn CLINTON WINGROVE RICHARD SMITH, PHD
the APAC region for ABB Electrification m Blogosphere JARROD MCGRATH SARAH GALLOWAY
BY MINT KANG RAi_PH WARD VIVEK TIWARY

SEPTEMBER 2021 | peoplematters @







CONTENTS

Governor's Statement

Governor's Statement

Monetary Policy Statement for 2021-22

Monetary Policy Statement, 2021-22 Resolution of the
Monetary Policy Committee (MPC) August 4-6, 2021
Statement on Developmental and Regulatory Policies

Statement on Developmental and Regulatory Policies

Speeches

Financial Inclusion — Past, Present and Future
Shaktikanta Das

Central Bank Digital Currency — Is This the Future of Money
T Rabi Sankar

Articles

State of the Economy

COVID-19 Impact on Food Price Mark-ups in India

TLTRO and Structural Liquidity: A Shot in the Arm for NBFCs?

Performance of Small Finance Banks — An Early Reflection
Current Statistics

Recent Publications

11

13

19

25
63
77
93

105

151



ISSN 0975-4601
Global Impact & Quality Factor : 0.676

LISTED IN CABELL’S DIRECTORY, USA
& ULRICH’S PERIODICAL, USA

SAARANSH

RKG JOURNAL OF MANAGEMENT
No :1 July 2021

® QUTCOMES OF THE CHALLENGES OF MIDDLE MANAGEMENT IN THE CROSS-FIRES OF
TOP AND LOWER MANAGEMENT - John NkeobunaNnahUgoani

e A STUDY OF PERFORMANCE INDICATORS OF TECHNOLOGY BUSINESS INCUBATORS
(TBIS) IN INDIA -Vishal Gandhi, Dr. Asif Ali Syed, Sudhir Kumar Jain

* EMPLOYEE EMPOWERMENT IN POWER SECTOR - Ms. Bijoylaxmi Panda

® THESTUDY OF RELATIONSHIP BETWEEN NON PERFORMING ASSETS & OCCUPATION
OF HOME LOAN ACCOUNT HOLDER IN MUMBAI & NAVI MUMBAI AREA
-Dr.Kavita Kathare

© [MPACT OF MGNREG PROGRAMME ON TRIBAL PEOPLE IN HIMACHAL PRADESH
- Dr.DeepikaGautam

e VENTURE CAPITAL FINANCING
- Mr. Atul Kumar Srivastava, Dr. Manish Kumar Srivastava

e ESTABLISHING INDUSTRY-DRIVEN BUSINESS-EDUCATION THROUGH ACADEMIA-
INDUSTRY INTERFACE - ThimmaiahBayavanda Chinnappa, Dr. N. Karunakaran

® EFFECT OF CRYPTOCURRENCIES ON DIGITAL MARKETING - Dr.SyedaAmtulMahaboob

£ fec. no- Tp 4617

Contents

An International Bi-annual Refereed Research Journal

RAJ KUMAR GOEL INSTITUTE OF TECHNOLOGY

Approved By AICTE, Ministry of HRD, New Delhi and Affiliated to :

DR. APJ ABDUL KALAM TECHNICAL UNIVERSITY, (UP) LUCKNOW

(formerly UP Technical University, Lucknow)



Vol. 28, Issue No. 2, April-June 2021 ISSN: 0971-5428

SOUTH ASIA
JOURMAL OF
AGEMENT

Anshu Lochab, Sunil Kumar and Beena Devi i
Ethical Climate as a Moderator in the Relationship

between Protean Career Orientation and

Organizational Commitment — Evidences from India

Prabhjot Kaur and Guneet Kaur 30
Internal Branding and Intention to Stay:
An Empirical Study of Indian Business Process Outsourcing Sector

Naznin Sultana Chaity and K M Zahidul Islam 56
Uncovering Opportunistic Earning Management Practices by the Listed
Private Commercial Banks of Bangladesh

A Kalyani 76
Challenges for Supply Chain Management in the Indian Garment Industry:
A Comparison with the US and the UK Industries

Vibhuti Mittal and T V Raman 100
The Mediating Role of Financial Bootstrapping: Linking MSME's
Business Growth to Financial Health and Institutional Debt Accessibility

Preeti Khanna and Sumi Jha 137
Can IoT Boost Organizational Productivity?
A Study of Employees’ Perceptions using a Mixed Method Approach

R K Mishra, Shulagna Sarkar and J Kiranmai 164
Responsible Business Conduct —
Indian Business Practices Towards Social Inclusiveness

Case Study
Sarika Lohana and Karan Gupta 192
Bank’s Dilemma to Restructure a Credit Exposure or to Exit?
Book Reviews 211
— .‘Il 7 F =
__~—""HF-_ .




Management Journal of Siva Sivani Institute of Management

 ISSN:0975-4032 Volume: XII Issue - 1 Jan - June, 2020

= Global Impact Factor (GIF) for 2012 - 0.421 & 2013 - 0.493

ARTICLES

Meena S. Suryavanshi | Information Literacy, Information Seeking Behaviour and
User Satisfaction: A Conceptual Framework

D.V. Ravi Kiran Users' Experiences with the Voice Enabled Search Service
S. Hitesh

C.V. Ranjani | Antecedents of Job Stress and Coping Strategies among
CH. Jyothi | police Personnel: A Review

Manisha Saxena | Disaster Management And Safety in Tertiary Care Hospitals
Tanisha Bhatnagar

PP Martha Ramesh | Nursing Skills in a University Hospital :
‘ An Empirical Study

_ Shreya Makam ‘ Work from Home (WFH) — A Blessing in Disguise

S F Chandra Sekhar | Book Review : Rajasekhar Kandepu and Bhagirath
V.Shanbhag (2017). “performance@results”,
Mumbai: Himalaya Publishing House.

7 7 7 i .. 7 : . & - =5 >
I\'J > 5 . AT f‘u/ r‘/.! A ._)({J’ﬂ)u. Qw-:r/) eff ARACECUH I

IVANI INSTITllTE OF MANAGEMENT

SI.M‘% (Crafting Careers Since 1992)

(AICTE Approved)

:C“E-: NH-44, Kompally, Secunderabad-500100, Telangana, India. Tel: 040-27165450 - 54
- Website: www.ssim.ac.in




Rs. 30.00
ISSN- 0566-2257

UNIVERSITY NEWS

A Weekly Journal of Higher Education

Association of Indian Universities
Vol. 59 ¢ No. 38 ¢ September 20-26, 2021

Anita Karwal and Saroj Sharma

Virtual Open School in India: A Move towards
the Next Wave Education

K Paddayya

The Deccan College in Pune (1821-2021): Two Hundred
Years of Dedication to Indological Studies

M A Varghese

National Education Policy—2020 and Reforms in
Curriculum Design and Development

Neeraj Saxena
Reconfiguring Education As 'APP' Learning

Gurdeep Singh
India's Leap towards Olympic Gold

Amit Khare

Let's Make India the Most-Sought-After Seat of Higher Learning
- Convocation Address

#Let'sBeatCoronaTogether



Rs. 30.00
\ND/> ISSN- 0566-2257

[%) UNIVERSITY NEWS

4 A Weekly Journal of Higher Education

Association of Indian Universities
Vol. 59 « No. 37 e September 13-19, 2021

Hema Raghavan

Solutions in Search of Problems: A Critical Appraisal
~ of National Education Policy—2020

.

-l E

inda and Sheetu Meenia

Professional and Vocational Education
ence to National Education P

L

xcelle

e me 3
pta

rograr
ional Ec




Rs. 30.00
ISSN- 0566-2257

UNIVERSITY NEWS

A Weekly Journal of Higher Education

Association of Indian Universities
Vol. 59 ¢ No. 36 ¢ September 06-12, 2021

Jagat Bhushan Nadda, A K Singh and Rakshak Jain
Remote Teaching: Methods, Tools and Technologies

M S Kurhade
Ethics: The Backbone of an Educated Society

Kriti Soni and Gaurav Kumar

Identifying Information Legitimacy in the Era of
Information Explosion

Anuradha Sekhri
An Empirical Study on Quality Related Issues in Higher Education

Nirmala Sitharaman

Purpose of Education is to Find the Beauty of Life
- Convocation Address

#Let'sBeatCoronaTogether



Rs. 30.00
ISSN- 0566-2257

UNIVERSITY NEWS

A Weekly Journal of Higher Education

Association of Indian Universities
Vol. 59 ¢ No. 35 ¢ August 30-September 05, 2021

M S Kurhade
Dr. Sarvepalli Radhakrishnan: The Supreme Teacher

K C Mishra r

formation in Indian Higher Education: A Per?‘éﬁive

L.




Vikalpa
[dehe] The Journal for

Decision Makers

Volume 46 April-June 2021 Issue 2

Special Issue: Stakeholders in the Indian Healthcare Sector
Guest Editor: Rajesh Chandwani

EDITORIAL

Stakehholders in the Indian Healthcare Sector
Rajesh Chandwani

RESEARCH

Online Healthcare Practices and Associated Stakeholders: Review of Literature for
Future Research Agenda
Amaresh Panda and Sanjay Mohapatra

Looking for Medical Advice in Everyday Digital Spaces: A Qualitative Study of
Indians Connecting with Physicians on Facebook
Smeeta Mishra

Role of Communication, Influence, and Satisfaction in Patient Recommendations
of a Physician
Payal Mehra and Anubhav Mishra

Health Insurance as a Healthcare Financing Mechanism in India: Key Strategic
Insights and a Business Model Perspective
Rohit Kumar and Aditya Duggirala

NOTES AND COMMENTARIES

Rare Diseases Require Support Too

Viswanath Pingali and Neelima Das e
o =i T

Ac.c:. No Jo 4S60

BOOK REVIEW

Hospital Management Text and Cases
Abhishek Singh and Santosh Rangnekar

find this journal ONline ﬁg’; ::\
at hitp://journals.sagepub.com/home /vik =
ISSN 0256-0909 X X Vi

AMurETABAT




ANA™

e T

EVELOPMENT MONTHLY 322

Aty

NARI SHAKTI

LEAD ARTICLE
Fighting Femicide

Dr Ranjana Kumari

FOCUS

Menstruation - A Human Issue
Anshu Gupta

SPECIAL ARTICLES

SHG-led Women Empowerment
DrK K Tripathy

. Women Excelling in Sports o =
_ Prof R Subramanian ¥ f \ :




EDITOR
SHUCHITA CHATURVED]

PRODUCTION OFFICER
D.K.C. HRUD HAINATH

COVER DESIGN
GAJANAN PRALHADRAOD DHOPE

OUR REPRESENTATIVES
Ahmedzbad. Janhavi Patel, Bengalyry: BK Kiranmai,
Bhubaneswar: Girish Chandrs Dash, Chennai:
Sanjzy Ghosh, Guwshati: Hiramani Das, Hyderzbad:
Krishna Vandana P, Jalandhar Gagandeep Kaur
Devgan, ¥ofkata: Rama Mandal, Mumbai: Umesh
Ujgare: Thiwvananthapuram: Roy Chacko.

Yojana (Engiish): Poom No. 647, Soochna Bhawan,
CGO Complex, Lodhi Road, New Delhi-110 003.
E-mail (Editorial): seC-yLjanaeng-moib@govin

YOJANS, 2 development manthly published since
1957, is a theme-based journal providing in-depth
analyses and views on socio-economic issues in
the breader framework of goverrment palicies.
Although published by the Ministry of Information
and Broadcasting, YOJANZ is not restricted to
expressing the official point of view.

DISCLAIMER:

® The views expressed in various orticles are
those of the authors and they do not necessarily
reflect the views of the Government or the
organization/s they work for.

® Mops/flags used in the articles ore only
indicative ond they do not reflect the political
map or legal representation of the flag of India/
ony other country.

® The info graphics/figures are provided by the
authors through their relioble sources and
YOJANA clgims no responsibility for the same.

® Images, grophics and illustrations, wherever
used, are mostly sourced from government
channels and are indicative in nature.

® YOJANA does not own responsibility
regarding the contents of the advertisements.
The readers are requested to verify the claims
made in the advertisements regarding courses,
career-guidance books or institutions.

Please note that it will take atleast eight
weeks to start your subscription. Kindly raise
your queries/grievances about non receipt of the
journals only after this period.

Email: pdjudr@gmail.com
Phone: 011-24367453
(Monday-Friday, 9:30 am- 6:00 pm)

Postal Address: Abhishek Chaturvedi, Editor,
Journals Unit, Publications Division, Room No.
719, Soochna Bhawan, CGO Complex, Lodhi
Road, New Delhi-110 003.

__ SUBSCRIPTION-RELATED DETAILS : Page 73

Wﬂmte www.publicationsdivision.nic.in
LJODPD India

nﬂﬂ-ﬂﬂthu.cnvm

Becpd_ingia

Since 1957 J A DEVELOPMENT MONTHLY
Let noble thoughts come to us Sfrom all sides
Rig Veda

ERSTSUSESI (N THIS 155U IR

S —— ———

- | sPECIAL ARTICLES

- | SHG-LED WOMEN EMPOWERMENT |
: I Dr K K Tripathy, Dr S K Wadkar ......... 22

- | WOMEN EXCELLING IN SPORTS:
- | PSYCHOLOGICAL ASPECTS

. | Prof R Subramanian

; Dr C Kubendran, Dr A Jaychitra ........ 40 |

3 LEAD ARTICLE

g FIGHTING FEMICIDE

| Dr Ranjana Kumafi.......co.eoeeorveeerennn. 8

WOMEN IN INDIA’S TOY INDUSTRY

Rai Sengupta.... SRRSO . -
. WOMEN AT MSME WORKPLACE
FOCUS FaiZ BERATH cousvisniniiamsmiimvini 33
MENSTRUATION - . INNOVATING BREAST CANCER
A HUMAN ISSUE : SCREENING
Anshu GUPta....coeemeeeeeeeeeeerinennn, 14 Nimish Kapoor .....coceeevevvvmmvmmeeennnnnn, 36
T | WOMEN IN UNIFORM
1 o R — 45
: THE REBELLIONS OF PALAYAKKARS
i Dr L Selvamuthu Kumarsami.............. 49
| | MAKING OF THE ADMINISTRATORS
: Amitabh Khare.............ooeovo Gaases 54
| | GENDERJUSTICE
; Dr Subhash Sharma ..o 60
: GIRL CHILD PROTECTION
: Deepshikha Singh.................. 63
GROUND EXPERIENCES - GENDER DIVERSITY IN PSUs
Anjali ThakuF ... 18 : Trishaljit Sethi, Priyanka Singh............ 66

[ REGULARS

DEVELOPMENT ROADMAP.....

... Cover-||
DO YOU KNOW. ......

B2

OCTOBER ISSUE - SCIENCE & TECHNOLOGY
COMING UP - PANCHAYATI RAJ
| Number of pages: 76

[T # :.'_ 1| Details of the Sales Outlets of the Publications Division on Page 20

w12z YOJANA is published in Assamese, Bengali
| gali, English, Gujarati, Hindi, Kannada, Mal lam,
2| Marathi, Odia, Punjabi, Tamil, Telugu and Urdu. ] ”




