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and Resource Recovery Strategies
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Bancassurance: A Successful Approach for Banks, Insurance
Firms, and Customers in an Evolving Indian Banking
Environment

Dr. Abhijit Mohanty

Impact of Emotional Intelligence on Job Satisfaction
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Dr. Sasmita Mohapatra | Dr. A.K. Behera |
Mr. Amiya Ranjan Das

A Bi-Annual Journal of
Biju Patnaik Institute of Information Technology & Management Studies, Bhubaneswar
Approved by AICTE, Govt. of India | Affiliated to BPUT, Odisha | NAAC Accredited | ISO 9001 : 2015

www.biitm.ac.in



INTERVIEW WITH WORLD BANK CHIEF AJAY BANGA
@ businesstoday.in

Busmess Toda

October1,2023 7200 On Stands | Online | (o], W \13 bl INDIA

GROWTH
PAINS FOR
INDIA'S

ECONOMY

PG.48

0L (DS):04/MP/2022-23-24 RNI No. 53481/92 m FARIDABAD/145/2023-25 BPC Faridabad m Date of posting, Tue, Wed & Thursday

MUKESH AMBANI
CHAIRMAN & MD,
RELIANCE INDUSTRIES

KV.KAMATH
CHAIRMAN, JIO
FINANCIAL SERVICES

CANJIO DISRUPT
FINANCIAL SERVICES?
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T T 10 | PHOTOGRAPHIK
The festive season

has come early for
October1, 2023 | Volume 32 | Number 20 the film industry with
huge gross box-office

collections since August

12| POINT

The Mighty
Middle

The Indian middle
class is growing
rapidly; it will make up
over 60 per cent of the
population by FY47

14 | THE BUZZ
Back in Vogue
COVER STORY
With several

AMCs launching
technology-focussed
funds, the IT sector
seems to have
regained its allure

20| THEBUZZ

Heirs Now
Apparent

With Mukesh Ambani
appointing his children
to RIL's board, the
conglomerate’s long-
awaited succession
plan appears underway

CAN JIO DISRUPT
FINANCIAL SERVICES?

42| THE BT INTERVIEW
MUKESH AMBANI-LED RELIANCE INDUSTRIES E——
HAS BIG PLANS FOR ITS NEW OFFSPRING JIO Boscisturias .8
FINANCIAL SERVICES. BUT IT WON'T BE A world ona
CAKEWALK IN THE HIGHLY COMPETITIVE AND liveable planet”
CROWDED FINANCIAL SERVICES SPACE A P a——

Ajay Banga talks about
the institution’s new

COVER: PHOTO MONTAGE BY BANDEEP SINGH; vision and mission,

MUKESH AMBANI PHOTO BY BANDEEP SINGH; K. KAMATH PHOTO BY HARDIK CHHABRA reforms, and India’s
G20 presidency

Business Today |1 October 2023



ECONOMY 48 |

After growing 7.8 per cent in Q1FY24,
India’s economic growth may slow
despite a focus on capex

+Q&A: CEA V. Anantha Nageswaran

DISINVESTMENT 58 |

In The Slow Lane

Despite efforts, the government’s
disinvestment agenda has had mixed
success

+ Q&A: Dipam’s Tuhin Kanta Pandey

CONSUMER GOODS @4 |

Caution Ahead

There seems to be little respite for
consumer goods makers as a fresh
inflation surge and uneven spread of
the monsoon could disrupt recovery

CORPORATE 70 |

Thirsting For Dominance

Bisleri has maintained its leadership
in the bottled water business. It's
now eyeing a meaningful share of the
carbonated soft drinks markets

REGULATION 78 |

Under the
Finfluence

Sebi has made
its intentions
crystal clear by
getting on the
offensive inits
fight against
unregistered
financial
influencers or
finfluencers.
But it must
tread a fine line

CRYPTO 86 |

Where are the
Crypto Kings?

Crypto trading has slowed down
drastically. Undeterred, crypto
founders are now exploring new
business opportunities

94 |

THE GOOD LIFE:
TRENDS

Indian craft chocolate
makers are experiment-
ing with odd ingredients
to offer unique flavours

98 |
TECH TODAY

A Peek Into

the Future

The futuristic devices
at IFA Berlin show what

tech can achieve for us.
We bring you our picks

100 |
BEST ADVICE

“Don’t shy away
from challenges™
Mehul Pandya, MD

and CEO of CareEdge,

talks about his mantra
for success
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CONTENTS
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BEYOND
THEBYJU'S FREEFRLL

ONCE THE WORLD'S MOST-VALUED EDTECH COMPANY,
THE FIRM IS NOW BATTLING VALUATION MARKDOWNS,
GOVERNANCE PROBLEMS AND COURT BATTLES.
CAN INDIA'S BIGGEST EDTECH PLAYER SURVIVE THE
FINANCIAL CRISIS?

COVER BY NILANJAN DAS

Business Today | 17 September 2023
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Credit Capers

After increasing by
%18.2 lakh crore to

an all-time high in
FY23, non-food credit
continued to expand
in QIFY24

POINT

As one of the fastest-
growing economies,
India is attracting
many global
investors. As a result,
FDI has doubled in
the past decade

THE BUZZ

Making Up For
Lost Time

Ravneet Kaur, the
new CCI Chairperson,
is swiftly getting

the regulator into
shape and working
on setting up a digital
markets unit

16 | THE BUZZ

Refreshing
Air India

Air India’s ultimate
success hinges on the
implementation of its
turnaround plan and
the quality of services
accruing from it

EDTECH

Winning
Formula

Physics Wallah has
managed to record
profits even as many
other major edtech
players are struggling




BT INTERVIEW 48 | MARKETS 5@ |
84|
“Artificial intelligence will Fasten Your Seat Belts, Please THE GOOD LIFE:
H ” v

explode in5-10 years Most market experts are now bullish on TRENDS

i i g Indian equities, but caution never hurts.
g:&?ﬁg:;g;g;gggﬁg :l;‘;?_:ts::{: Take note of some of the headwinds that Time is Luxury
impact and what the future holds could make the ride bumpy for investors

Horology flourishes
with unique offerings.
Here are some notable
watches
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Thanks to stagnant starting salaries, Private sector employees don’t seem Digital Green
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onboarding delays, IT services firms risk the proliferation of other lucrative gardening tools you
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90 |
REVIEW
92| —
BT EVENT . ATristar
. Adventure
Ia': :::)ng The new Mercedes-Benz

GLC combines legacy
and innovation to send
you on an exciting ride
every time you get in

How can India
capitalise on
the influence
it has wielded i
with its G20 | | seme—
leadership? A day

of conversations H ’_.

and debates E
offers multiple
interpretations




thun Sacheti of Caratlane join:
E:rar)ks of founders whose Cast ._

| '___B_KETER_S

G20 SUMMIT
TAKEAWAYS

ISSN D970819-7




CONTENTS

= VOLUMEA42, ISSUE24 = 23SEPTEMBER 2023

14 jottings

Roodto prosperity; One Earth One Family
OneFuture; Alpower play; Hot chase for
Cipla,and more

16 columns

Minhaz Merchant (p.16); Vikas Singh (p.
18); Srinath Sridharan (p. 20); Krishan
Kalra(p.22); Amit Tiwari (p. 24); Srinath
Sridharan € Steve Correa (p. 26); Amit
Kapoor, Shivani Kowadkar £ Vanshica Kant
(p.28);KiranKarnik (p.30); Srinath
Sridharan (p.68)

32 Purple Patch

TheIndian paintindustryis projected to
reachRs1lakhcroreinvalue overthe next
4-5years. Whatis driving this growth?
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Ananalysis of how Goutam Adani's growing NEXT-GEN
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42 The Great Consensus = CREATORS

Howthe success of the G20 summitin New
Delhihas raised India’s profile among the
comity of nations and added sheento PM
Modi's leadership

A4 wealth Creation Mantra
Thelink betweenentrepreneurship and
wealth creationinindio, ond howthe success
stories of India’s entrepreneursis becoming
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52 Glorious Exit
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Marketers

HowIndio's top 100 marketers
listismade of 25 percent
womenandincludesleaders
who have contributed toand
continue toshapethe
marketing £ business
landscape aswell asyounger
leaderswho arebuilding
future-ready brands

70 Marketing Reset
Howamarketingresetis afoot reimagining
the future of creativity, consumer experi-
ences, thechangingrole of purpose and the
reality ofpersonalisation

MARKETER PROFILES
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Franchisee Politics in West Bengal

Franchisee politics and its transactional mode as a
progeny of party society nullify divisive politics as
affiliation to a party generates a stronger sense of
belonging than one’s identification with any social or
religious group. page 46

India’s Agricultural Exports

Export diversification holds the key to further
expansion of exports with a wide scope for expansion
through the development of new product varieties
and markets. page 31

India—China Trade Deficit

India’s imports from China have shown an upward trend
since 2020 in major sectors, except fertilisers, and China
is gradually reducing its dependence on most of India’s
main exports, except cereals. page 56

Russia—Ukraine Conflict

All sides to the conflict see it as existential, and want
a settlement on their terms, but sadly there is no
talk of negotiated peace based on common or
mutual security. page 24

Caste as Theft

Baburao Bagul’s story shows how a Dalit is often
compelled to hide—or steal—a vital component of
their own identity away from others to avoid a burst of
disrespect from caste-prejudiced minds. page 65
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ducation in Tribal Blocks

Against the backdrop of the ineffectiveness of uniform
tribal development programmes, a more decentralised
education system, sensitive to the diversity within

the tribal societies, is necessary to cater to the

block-, region- or tribe-specific needs. page 52

Marriage Equality and Beyond

While the extension of marriage rights to same-sex
couples can make some of the vital legislative
frameworks more LGBTIQ+ inclusive, as things stand, it
may benefit only a privileged few among the vastly
diverse LGBTIQ+ groups. page 23

e-NAM and Onion Markets

While multiple relations were found to be governing
onion prices across states during 2010-16, the
introduction of e-NAM in 2016 has improved market
integration for onion prices in India. page 44

Vulnerability of Joshimath

The case of sinking and cracking of houses in Joshimath
is testimony to unsustainable tourism affecting the
social, environmental, and economic structures of

the region. page 20

Property Taxin Kerala

The comprehensive property tax reform is imperative for
sustaining both fiscal decentralisation and to empower
the municipal governments. page 10
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Poly Crisis or Organic Crisis?

Looking at three ways in which to think about the nature
of the world crisis and the crisis of American power, an
outline of key aspects of the crisis and change in the
world and in the United States is provided. page 38

Evaluating the BRGF Programme

The analysis of the impact of the Backward Regions Grant
Fund on change in access to amenities for more than
5,000 subdistricts reveals that the programme failed to
improve public goods access in backward areas. page 46

Skewed Food Policies

By leveraging a large database spanning a 35-year
period, farmer profitability, cost of food production,
and associated issues facing nutri-cereal farming
are analysed. page 54

Forest (Conservation) Amendment
Act, 2023

The FCAA is geared more towards meeting economic,
defence, and infrastructural imperatives rather than
the stated purpose of conservation and enrichment
of forests. page 24

Affiliated College System

The impending dismantling of the ACS appears
ill-conceived, for ne comprehensive surveys were
undertaken to assess its long-term impact. page 28
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Women'’s Landownership Data

Figures on women'’s landownership derived from the
woman’s questionnaire of the NFHS appear to be highly
inaccurate, inconsistent, and vastly inflated, while the more
consistent figures from the household questionnaire are
absent from its reports and policy considerations. page 13

Poverty Indices and Politics

The selection of indicators, data sources, weightages,
threshold limits, etc, for constructing multidimensional
poverty indices should be kept above the short-term
politics of the regime. page 18

Technology for Food Security

The use of electronic point of sale machines in the
public distribution system helps improve the nutrition of
children apart from reducing the leakages. page 21

Multidimensional Deprivation Index

The multidimensional deprivation index is strongly
and positively correlated with the poverty ratio,
and inversely with the per capita income indicating
the need for targeted spatial interventions within
social sector policies. page 37

Digital Benefit Transfer

Based on secondary institutional data, the digital
readiness for direct cash transfer of fertiliser subsidy to
the farmers in the north-eastern states is found to be
the lowest. page 46
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We're 20-25% Better Than Our Nearest
Competition: Gaurav Khatri, Founder &
CEO, Noise

Noise announced achieving revenue over Rs
2,000 crore, with a year-on-year growth rate of
more than 100% in the FY23.

32.

Spotlight

Inside Snapdeal 2.0: Unboxing the
Former E-commerceStar’s Comeback
Plan

Himanshu Chakrawarti, CEQ of Snapdeal,
reveals how the e-commerce platform is
quietly working on fulfilling the value lifestyle
aspirations of 64% of Indians residing in
Bharat, in its new avatar.

ONDC

36.

Digital Commerce

‘Every Product and Service Provider
Will be on ONDC. It’s a Matter of Time":
T Koshy

T Koshy, Managing Director and Chief
Executive Officer of ONDC speaks about the
initiative's progress so far, its ambitions and
potential.

40.

Retail Experience
Magic Moments With Machines

Differentiating through experiential
selling of CDIT products.

42.

Research

ONDC to Revolutionise B2B Digital
commerce in India: Deloitte

ONDC is dedicated to establishing

an interoperable marketplace that
accommodates sellers of all scales - from
small and medium-sized enterprises
(SMEs) to larger entities.

46.

Virtual Retail

Retail Metaverse: Virtual
Shopping with Companions and
Communities

Metacommerce's ability to connect with
other users in a virtual environment
reinvents the social aspect of shopping
and rekindles a sense of togetherness
that accompanies a physical shopping
trip.
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50-Store Arrivals

New store launches in
shopping malls across India.

54.Retail lcon

‘Our Focus is on Delhi NCR
and Rajasthan’

Uddhav Poddar, Managing
Director & Group CEQ, Bhumika
Group speaks about creating

a successful modern retail
destination in a traditional tier 2
city like Udaipur, and the brand'’s
focus considering the changing
trends in retail real estate.

60 =Mall Watch

CDIT Continues to Click for
Shopping Malls

CDIT is still an important
category for shopping centres,
contributing to a substantial
amount of footfall, traffic and
variety.

66.In Focus

Prestige Group Unveils
Forum Kochi at Maradu

With an investment of Rs700 crore
and spread over a total expanse
of 6.5 lakh sq. ft., the brand-new
Forum Kochi from Prestige Group
is the quintessential shopping
paradise for shopaholics.
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Understanding Customers is
Key for a Winning Brand Mix:
Sameep Pathak

With an upcoming expansion plan
of a mixed development featuring
1 million plus sq. ft in Borivali,
Oberoi Realty aims to add organic
growth to the vertical.

74.Expert Speak

Exploring Omnichannel
Marketing Strategies for a
Cohesive Retail Experience

Implementing omnichannel
marketing strategies empowers
malls to create a comprehensive
and compelling shopping
experience that connects with
customers across various
channels.
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Outlet Malls: Inevitable
Future of Indian Retail

Retailers cannot disregard

the reality that outlet malls,
positioned along highways,
represent the future, and their
engagement with this concept
will be essential to effectively
connecting with their customer
base.

78.What's Hot

The New Avatar of East
Delhi Mall

The mall has invested in
transforming its look and

feel, tenant mix, engineering
infrastructure, food & beverage
offerings and overall customer
experience.

82.Report

Retail Leasing Witnessed
a 24% Y-o-Y Growth in the
Jan-June'23 Period: CBRE
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Special events in shopping
malls across India.

CONVERGENE OF PRYSIEAL AKD DIEITAL BUSINESS

Experimentation with
Technology is Essential

Praveen Shrikhande, the Chief
Digital & Information Officer
(CDIO) at Aditya Birla Fashion
Retail Ltd. (ABFRL) on the
company’s continued focus

on technology adoption for
improved efficiencies and its
unwavering commitment to
ensuring that both its front-line
and back-end staff are optimally
trained to harness technology
for the ultimate enhancement of
the customer experience.

96. .

Unlocking the Potential of
In-store Technologies
While backend technology plays
a crucial role in strengthening
the business infrastructure,
front-end technology is equally
vital in upholding impeccable
customer service standards.

104.

Scanning the Self-
checkout Space

The trend of self-chechouts is
fast catching in India. Here's

a look at what's driving the
adoption and who are the front-
runners.

108.c..

Decathlon India Boosts
Shopping Experience, Increases
Efficiency by 15%

Long queues at its in-store
checkout counters were
impacting Decathlon’s business.
Here’s how the brand used
technology to not only achieve
faster checkouts but also
increase store efficiency.
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Start-up Perspectives:
India Start-up Deals
Tracker HICY23

The report by PwC outlines a
comprehensive analysis of Saas,
D2C and Fin being the top
sectors in terms of investments.

65% of Indian Consumers
to Boost Online Shopping in
the Next 6 Months

The industry shall witness an
upsurge in the next six month
thus ending 2023 on a positive
note, as per Global Consumer
Insights Pulse Survey: India
perspective by PwC.

E-commerce Industry
Records 26%Y-0-Y Order
Volume Growth in FY23

According to India’s e-commerce
Index by Unicommerce,
electronic peripherals and home
appliances reported a whopping
47% increase in order volumes
during FY-23.
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» A State monopoly being run_through medium of a
Government company is not exempt from purview of
Competition Act, 2002 (SC) 159

P Where period of disqualification of directors after name of company was struck off from
register of companies had expired by efflux of time i.e. on account of lapse of five years, such
directors became eligible for appointment/re-appointment unless they were disqualified
again forany subsequent period on account of non-filing of returns (Delhi) 277

P Where petitioner had joined accused company as Chief Financial Officer on 2-5-2016 and
resigned on 1-8-2016, he could not be held liable for alleged offence of not appointing a cost
auditor within time limit prescribed under section 148(3) of Companies Act, 2013 j.e., on or
before 1-10-2015 and, hence, impugned complaint against petitioner alleging violation of
section 148(6) wasliable to be quashed (Madras) 301

P> Thereisnobaron a borrower to file a civil suit with respect to dispute which is falling within
jurisdiction of DRT, however, once borrower makes that choice, he cannot change forum
(Delhi) 306

P> Where petitioner being Principal Secretary of Chief Minister of Kerala was arrested for
allegedly taking bribe from one 'SE' for allocating contract to him for construction of
residential apartments for flood victims and subsequently, rooted same through diplomatic
channel to a foreign country, in view of fact that petitioner was a person having very much
influence in ruling party of Kerala and investigation was at initial stage, petitioner was not to
bereleased on bzil (Kerala) 255

P Where NCLT vide impugned order directed State to grant permission of wind mill operations
to corporate debtor despite pending clearances by forest department, since State had
exercised its jurisdiction in directing corporate debtor to submit forest clearances, instant

| issue was in realm of public law and completely beyond purview of IBC and Tribunal had no

jurisdiction to direct functioning of wind mill without forest clearance (Karnataka) 279
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>~ Section 140(5) of Companies Act, 2013 cannot be said to be arbitrary,
excessive and violative of articles 14 and 19(1)(g) of Constitution of India
and therefore, despite subsequent resignation of auditors, enquiry/
: proceedmgs/appllcatlon under section 140(5) shall be maintainable
- (SC) 105

. P Where appeal against order initiating CIRP against corporate debtor was pending
before Supreme Court, subsequent CIRP order passed by NCLT on application of
another financial creditor having attained finality was to be allowed to proceed
further(SC) 9

» Disproportionate allotment to appellant group of shareholders under a rolled up offer
of rights share in 1:1 ratio was not oppression of respondent group of shareholders
when they did not apply for shares after receiving offer and after having got an
opportunity to subscribe to offer (SC) 12

Section 66 of IBC does not provide a remedy against third party and civil remedies
which may be available in law, are independent of section 66 and it was for RP or
successful resolution applicant(SRA) to take such civil remedies against third party, for
recovery of dues payable to corporate debtor, which might be availableinlaw (SC) 44

» If a person takes a bribe, he acquires proceeds of crime, so, activity of 'acquisition’
takes place and even if he does not retain it but 'uses' it, he will be guilty of offence of

money laundering, since 'use' is one of six activities mentioned in section 3 of PMLA,
2002(sC) 49

P  Where petitioner unsecured creditor challenged interim order of High Court
extending transit anticipatory bail granted to respondents suspended directors of
corporate debtor, but petitioner was neither informant nor a party to proceedings
pending before High Court and was totally unconnected with FIR lodged against
respondents by financial creditor, petitioner had no locus in matter and, thus,
special leave petition filed against order of High Court was to be dismissed (SC) 4
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